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1 . What is the Supplementary Planning Document?

1 What is the
Supplementary Planning
Document?

This supplementary planning document
(SPD) develops design policies through
extensive community involvement and
has been adopted as part of Maidstone
Borough Council’s Local Development
Framework. It provides further detail
about how planning policies will be
applied in a specific part of Maidstone
town: the Loose Road area (see Map 1)
which extends either side of the A229
Hastings road.
The SPD is a material consideration in
determining planning applications in the
Loose Road area. Developers,
householders and the Borough Council
should refer to the document in
formulating proposals and in
determining planning applications.
The document aims to raise the
standard of design of new proposals
such that they fit well with the locally
distinctive character of an area. Design
which is inappropriate in its context, or
which fails to take the opportunities
available for improving the character
and quality of an area, should not be
accepted.
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Government guidance (PPS3) advocates
that Local Planning Authorities should
develop a shared vision with their local
communities of the type(s) of residential
environments they wish to see and
develop design policies that set out the
quality of development that will be
expected for the local area.
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Map 1: Loose Road Area within Maidstone Town

2 . Purpose of the Supplementary Planning Document

2 Purpose of the
Supplementary Planning
Document

To identify the locally distinctive
features that define the character
of the Loose Road area of
Maidstone town;
To raise the awareness and provide
design guidance on the
appropriateness of, and potential
for, types of development within an
area;
To supplement adopted design
policies for assessing development
proposals within an area;
To assist the appraisal of particular
proposals (allocations or planning
applications) within an area; and
To deliver improved designs on the
ground which enhance the
character of the area.
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This SPD aims:
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3 Policy Context
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The SPD is consistent with national
planning policy and in general
conformity with regional planning
policies as well as the policies set out
in the development plan documents
contained in the local development
framework.

3.1 National Planning
Policies
Planning Policy Statement 1 ( Delivering
Sustainable Development) states that
the Government is committed to
protecting and enhancing the quality of
the natural and historic environment,
in both rural and urban areas. Planning
policies should seek to protect and
enhance the quality, character and
amenity value of the countryside and
urban areas as a whole.
Planning should seek to maintain and
improve the local environment and help
to mitigate the effects of declining
environmental quality through positive
policies on issues such as design,
conservation and the provision of public
space.
Planning authorities should plan
positively for the achievement of high
quality and inclusive design for all
development, including individual
buildings, public and private spaces and
wider area development schemes. Good
design should contribute positively to
making places better for people. Design
which is inappropriate in its context, or
which fails to take the opportunities
available for improving the character
and quality of an area and the way it
functions, should not be accepted.
Design policies should avoid
unnecessary prescription or detail and
should concentrate on guiding the

overall scale, density, massing, height,
landscape, layout and access of new
development in relation to neighbouring
buildings and the local area more
generally. Local planning authorities
should not attempt to impose
architectural styles or particular tastes
and they should not stifle innovation,
originality or initiative through
unsubstantiated requirements to
conform to certain development forms
or styles. It is, however, proper to seek
to promote or reinforce local
distinctiveness particularly where this
is supported by clear plan policies or
supplementary planning documents on
design.
Planning Policy Statement 3 (Housing)
affirms that good design should
contribute positively to making places
better for people. Design which is
inappropriate in its context, or which
fails to take the opportunities available
for improving the character and quality
of an area and the way it functions,
should not be accepted.
The guidance advocates that Local
Planning Authorities should develop a
shared vision with their local
communities of the type(s) of residential
environments they wish to see and
develop design policies that set out the
quality of development that will be
expected for the local area, aimed at:
– Creating places, streets and spaces
which meet the needs of people, are
visually attractive, safe, accessible,
functional, inclusive, have their own
distinctive identity and maintain and
improve local character.
– Promoting designs and layouts which
make efficient and effective use of land,
including encouraging innovative
approaches to help deliver high quality
outcomes.
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thus helping counter-trends to more
dispersed patterns of residence and
travel.

Careful attention to design is particularly
important where the chosen local
strategy involves intensification of the
existing urban fabric. More intensive
development is not always appropriate.
However, when well designed and built
in the right location, it can enhance the
character and quality of an area.

This document will supplement the
South East Plan when the regional plan
is adopted.

PPS3 states that the density of existing
development should not dictate that of
new housing by stifling change or
requiring replication of existing style or
form. If done well, imaginative design
and layout of new development can lead
to a more efficient use of land without
compromising the quality of the local
environment.

3.2 Regional Planning
Guidance for the South East
(RPG9) March 2001
This Supplementary Planning Document
supplements adopted and emerging
regional guidance.
Policy Q1 advocates that development
plans should "…ensure that new
development in and around urban areas
is well designed and consistent with the
overall strategy for urban renaissance
and sustainable development..."
Policy Q2 urges that the quality of life
in urban areas, including suburban
areas, should be raised through
significant improvements to the urban
environment, making urban areas more
attractive places in which to live, work,
shop, spend leisure time and invest,

3.3 The Draft South East
Plan 2006

Draft Policy CC6 Communities and
Character of the Environment prioritises
the creation of sustainable and
distinctive communities by developing
and implementing a real shared vision
which respects and where appropriate
enhances the character and
distinctiveness of settlements and
landscapes and promotes a sense of
place.

3.4 Kent and Medway
Structure Plan 2006
The Structure Plan will eventually be
replaced by the South East Plan once
the latter is approved. In the meantime,
this document supplements Structure
Plan Policy QL1 (Quality of Development
and Design) which stresses the
importance of development responding
well to the distinct character of each
settlement.
This Supplementary Planning Document
should be read in conjunction with the
Kent Design Guide 2005/6 with which
it shares a common approach to
achieving high quality design
appropriate to its context.
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Good design is fundamental to using
land efficiently. Local Planning
Authorities should facilitate good design
by identifying the distinctive features
that define the character of a particular
local area.

4 . Methodology

4 Methodology
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Planning Policy Statement 1 (Delivering
Sustainable Development) advises local
authorities to prepare robust policies on
design which are based on an
understanding and evaluation of the
present defining characteristics of an
area.
The evaluation of the Loose Road area
has involved
an assessment of the development
of the area through the review of
historic maps;
comprehensive street by street site
surveys following the characteristics
advocated in By Design – Urban
design in the planning
system:towards better practice
(DETR, 2000) – see Appendix 1;
identifying and mapping key
characteristics using Geographical
Information System (GIS)
techniques; and
engagement of local residents,
representative groups and elected
Members of the Borough Council
throughout the process – see
Community Involvement below.

5 . Community Involvement

5 Community Involvement

The production of the SPD is included
in the Borough Council’s Local
Development Scheme. Progress on its
development has been publicised on the
Borough Council’s website in Council
report agendas and through the
September 2007, July 2008 and
October 2008 issues of the Planning
Viewpoint newsletter.
Prior to the preparation of the SPD, two
local stakeholder events were held.
Firstly in July 2007, a series of
walkabouts in the area were held
involving Borough Council officers, local
(1)
amenity groups , representatives of
the Loose Parish Council and local Ward
Councillors. The area was sub-divided
and smaller groups visited each
sub-area to observe and record the key
features which made up the character
of the area.
As a second exercise, in September
2007, the recorded features were
presented back as summarised text and
photographs to the local representatives
at a locally held workshop for review
and discussion.

Formal consultation on the Loose Road
area Character Assessment SPD took
place in August and September 2008.
A staffed exhibition explaining the
consultation document was held in the
area on Saturday 6th September 2008.
Copies of the SPD were available for
viewing at the Borough Council offices,
in local libraries and on the website.
Statutory consultees as well as the
existing network of resident, community
and specialist interest groups known to
the Borough Council and the information
exchange group, Planning Viewpoint,
were all consulted.
The SPD was publicised in the local
press, on the Borough Council's website
and to the Planning Viewpoint group.
Response to Consultation
The responses to the consultation were
reported to the Local Development
Document Advisory Group on 8
December 2008 and to the Cabinet
Member for Regeneration for adoption
on 11 December 2008. The minutes
are available from the Council.

Ward Councillors and Loose Parish
Council, which covers the southern
portion of the area, were kept informed
from the inception of the SPD and
participated in the process of assisting
with the preparation of the consultation
document.

1

North Loose Residents Association; Loose Valley Conservation Society, Loose Amenity Association
and Loose Historical Society
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Community involvement in the
preparation of the SPD has closely
followed the Borough Council’s adopted
Statement of Community Involvement.

The Planning Consultants preparing the
SPD and the Borough Council would like
to thank the individuals and
organisations who contributed to the
process.

6 . Loose Road Area Location, Landscape Setting and
Evolution
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6 Loose Road Area Location,
Landscape Setting and
Evolution
Much of Maidstone retains the character
of a small country town with the
undulating topography a distinctive
feature which permits glimpsed views
of the countryside beyond particularly
the Loose valley, the North Downs to
the north and Greensand Ridge to the
west.
The town has spread along its main
radial routes which extended from the
centre into the countryside. The oldest
parts are at the centre of the town
where the more substantial medieval
th
buildings can be seen. During the 16
centuries the town prospered from the
shipment and quarrying of ragstone in
Loose and other parts of the town, a
locally distinctive material which is still
evident in parts of the Loose Road area
today as a building material for houses
or boundary walls.
Loose Road spread southwards from the
town centre. A map of 1875 indicates
that the Loose Road ran through fields
and orchards with clusters of buildings
at the junction with Old Loose Hill and
around the junctions with Paynes Lane,
Boughton Lane and Sutton Road. These
clusters of Victorian and earlier buildings
remain today. They are valued by local
residents, providing visual clues to the
urban morphology of the area and a link
with the past. In the Loose Road area
these are characterised by the use of
yellow stock bricks with red brick trim
and red brick.
In 1907 a tram service was introduced
between Maidstone and Loose which ran
until 1930 when trolley-buses took
over. By 1936 ribbon development had
spread along the Loose Road over the
full length of the Character Area.

More recently in the last four decades
suburban development has spread back
from the ribbon development along the
main road but leaving the steeper,
wetter river valleys largely undeveloped.
This development, in common with such
periods elsewhere in the country, paid
little regard to local vernacular designs
or materials.
The rural valleys, together with some
large historic parks within the town,
have resulted in Maidstone town’s
strongly-defined star shape of
development on the higher ground
divided by green corridors of more rural
character in the valleys between. The
Loose Road area represents one of the
‘arms’ of the star and for a large part is
surrounded by countryside. The visual
relationship between the town and the
countryside together with the physical
connections remain strong in the Loose
Road area today.

7 . How to use the Document

7 How to use the Document

For each of the individual areas there is
an assessment of the principal
characteristic features and consequent
design guidance.
Each separate character area is named
and numbered on Map 2 below. If you
are interested in a particular area,
locate it on Map 2 and turn to the
section on that character area in Section
8. The relevant page can be found by
reference to the Contents page.

9
Loose Road Character Area Assessment SPD (Adopted December 2008)

Section 8 divides the Loose Road area
into separate character areas based on
the methodology set out above.

7 . How to use the Document
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Map 2: Loose Road Area Character Areas

8 . Character Area Assessments and Design Policies

local distinctive character and sense
of place of the Loose Road area in
particular, and in turn the town of
Maidstone;

The next sections of the SPD describe
the principal characteristic features of
each area.

2) Improves the character and
quality of the Loose Road area in
particular, and in turn the town of
Maidstone, by reinstating or
reinforcing positive features of the
character area identified in the SPD;
and

Close analysis has been undertaken to
identify the distinctive features that
define the character of the different
parts which form the Loose Road area
of Maidstone town using recognised
methodologies and with public
involvement. The key characteristics of
each Character Area are illustrated on
a Townscape Analysis map and are
summarised in table form. Photographs
are also included to depict part of the
character of the area.
Whilst the principal characteristics have
been summarised, it has not been
possible to illustrate each individual
feature and consequently the absence
of a feature from this document does
not necessarily mean that it is
unimportant to the character of the local
area.
This Supplementary Planning Document
is based on, and consistent with,
adopted planning policies and guidance.
From this, there are three design
principles which will apply.

3) Is of high quality which is
visually attractive, based on the
shared vision of this SPD, that
places emphasis on the local
(2)
context, good design, innovation
sustainability and achieving a high
quality of life.
Local analysis and consultation has been
used to interpret the three design
principles and develop appropriate
design guidance for assessing
development proposals within each
character area. This guidance is
consistent with, and supplement, the
policies in development plan documents
and are set out in detail in the sections
below.

Design Principles
Proposals should be accompanied
by a design statement that explains
how the proposal:
1) Responds to the positive features
of the character area identified in
the SPD which contribute to the
2

Smaller scale extensions and development should respect the immediate local character whereas
a larger development presents a greater opportunity to respond more innovatively but the
approach used should still ensure sufficient references to reinforce the local distinctiveness of
the character area
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8 Character Area
Assessments and Design
Policies

8 . Character Area Assessments and Design Policies
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8.1 Loose Road South to
Walnut Tree Public House
Character Area
Approaching the character area along
the Loose Road from the south, a
cluster of old buildings and their
boundaries act as an historic gateway
into the town of Maidstone. As the road
rises the gateway is formed by a sharp
turn in the road and a sense of
enclosure created by the narrow road
and the elevated buildings and high
boundaries at this point. The high
boundary on the right hand side of the
road is formed by a grey ragstone wall,
dating from 1830, topped by shrubs and
tall trees towering over the road. The
left hand side is formed by an attractive
semi detached house and a row of 6
painted cottages elevated behind a grey
ragstone wall.
The character area retains a character
associated with Loose village through
the scale of buildings, use of materials,
particularly ragstone, and details such
as sash windows and chimneys.
At the junction, just outside the
Character Area but within the Loose
Village Conservation Area, a large oak
tree commemorating Queen Victoria’s
Diamond Jubilee stands on a small
triangle of grass, which is known locally
as the 'Loose Village Green', in front of
the post office. Adjacent to the post
office a recent development has been
sympathetically designed in terms of
scale, vernacular materials, boundary
treatment and detailing to reinforce
local distinctiveness and enhance the
character of the area. A red telephone
box, two memorial seats and old
mounting block stand on the green. This
attractive ensemble is marred by the
volume of traffic on the Loose Road,
railings and overhead telephone wires.

Old Loose Hill disappears off to the right
steeply down towards the centre of the
old village giving long views to the
Greensand Ridge.

Cottages viewed from Loose Green
The wall continues around the corner
where 4 pairs of yellow brick
semi-detached Edwardian villas with
bow windows and red brick details stand
above the road behind a rough access
road.

Row of 4 pairs of Edwardian Villas
On the right hand side there is a small
1960s development Barcham Court.
Emmaus is an imposing detached white
painted house with tiled roof and
attractive porch. Then a detached

8 . Character Area Assessments and Design Policies

cottage built in the 1830s and a row of
4 terraced cottages painted in muted
colours with narrow gardens.

On the right hand side of the road, the
tarmac pavement is complemented by
some cobbling and shrubs in front of a
red brick wall. Swiss Cottage was built
th
in the early 20 century. Semi-detached
red brick villas dated 1909 with bay and
white sash windows stand at the
entrance to Copper Tree Close.

Hope Cottages form a charming group.
th
The Grade II listed mid 19 century
cottages are constructed of blocked
ragstone on the ground floor with brick
details and wooden sash windows. The
upper storey is weather boarded with
slate roofs. Their setting is slightly
marred by the dented gates to the
playing field and poor state of the plot
opposite.

Hope Cottages, Walnut Tree Lane

Edwardian villas at entrance to
Copper Tree Close
Past a tree, the narrow entrance to
Walnut Tree Lane is strongly enclosed
by brick and stone walls and the grand
gates of Hill House. The front part of
this substantial Grade II listed detached
th
house is early 19 century, the back is
older. There is no pavement or lighting

There is a traffic island in the road near
the Walnut Tree pub but the Loose Road
is wide, busy and difficult to cross
outside the school. On the eastern side,
an estate agent occupies the former
builders yard and a row of terraced
cottages leads up to the Public House.
On the western side four white Victorian
properties with slate roofs form an
attractive and distinctive group
sandwiched between Loose Primary
School and the telecom buildings. The
white colour and historic detail links
them with the cottages to the south and
Loose Village.

13
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Around a left hand bend the road and
pavement widen and the sense of
intimacy is lost. On the left hand side
after another row of 6 terraced
cottages, stands the Grade II listed
Hawthorne Cottage dating from the mid
th
16 century. The form of the box-like
school and telecom buildings are jarring
elements in the streetscene. However,
trees planted in front of the school will
soften the frontage when grown.

in Walnut Tree Lane helping to retain
its historic rual character. From the
entrance the faded weatherboarding of
Hope Cottages can be glimpsed together
with the entrance to the King George V
Playing Field.

8 . Character Area Assessments and Design Policies
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Row of 4 houses south of Loose
Primary School
Contextual Features
Age of Buildings
1500 - 1970
Type of buildings Detached,
semi-detached and
terraced
Main Uses
Residential
Building Heights
Mainly 2 storeys
Prominent Building Ragstone, red and
Materials
yellow brick with
red brick details,
white painted
render, slate and
tile roofs, white
sash and casement
windows
Predominant
Consistent use of
ragstone and brick
Boundary
walls, clipped
Treatments
hedges, shrubs and
trees

8 . Character Area Assessments and Design Policies
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Townscape Analysis Map: Loose Road South

8 . Character Area Assessments and Design Policies
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Positive Features
Sense of history through
retained clusters of buildings,
trees and features
Charm of area around the
village post office
Limited palette of vernacular
materials
Unifying feature of ragstone
walls
Narrowed, enclosed gateway
to Maidstone town
View of, and proximity to, open
countryside
Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Loose Road
South Character Area, the Borough
Council will expect development to:
a) Respond to the scale, height,
form, alignment, materials and
character of historic buildings

There are relatively few Victorian,
Edwardian and earlier buildings in this
part of Maidstone to give reference
points to the area’s early history. Most
are located on Loose Road which,
because of its strategic importance as
a main route into town, plays an
important role in forming an impression
of the area and the town itself.
Within the Loose Road South area there
are clusters of buildings of sufficient
quantity to have impact, and quality
(with the retention of sufficient original
features) to provide a distinctive
character. Clusters of buildings at the
junction with Old Loose Hill as well as
individual buildings are valued by local
residents and provide a link with the
past and visual clues which can be
followed to reinforce the local
distinctiveness of an area. The character
of such buildings should be protected.
In considering new designs, visual clues
are seen, at the large scale, in terms of
the form, mass, height and alignment
of the historic buildings within the
Character Area and, at the small scale,
in relation to details such as materials,
colour and brick patterning, the shape
and pattern of windows and doors,
boundary treatment and the skyline
rhythms formed, for example, by
chimneys, porches, brick details and
fenestration.
Following such clues when designing
new development will help retain and
enhance local distinctiveness and guard
against inappropriate development with
no local references.
It is also important that new buildings
respect the alignment of buildings in
order to fit well within the local context.
This not only applies to the front
building line but also to the width of the
development within the plot. There
should be sufficient width within a plot

8 . Character Area Assessments and Design Policies

Good quality design also relies on the
choice and combination of materials.
This is crucial to the success of a
scheme. A richness of design and
texture can be achieved through careful
detailing and use of materials, and
through a fine balance between variety
and uniformity in a building or
development. The number of different
materials used should generally be kept
to a minimum. Enhancement should be
achieved along the Loose Road strategic
route by using a limited palette of
locally prominent materials which are
well represented along Loose Road such
as ragstone, yellow stock brick with red
brick details, red brick and white
painted render, slate and tile roofs with
ragstone boundary walls.
b) Protect or enhance the character
and setting of the conservation area
and listed buildings
The area adjoins the Loose Valley
Conservation Area giving additional
protection to the character of the area
and its setting. Designation introduces
a general control over demolition of
unlisted buildings and new development
should protect or enhance the character
and setting of the conservation area.
Given that the Loose Road area is built
on higher ground set above the
Conservation Area, the impact of
development could have greater impact
on the surrounding area and it is
important that any development
preserves or enhances the character of
the Loose Valley Conservation Area.

The Loose Road South Character area
contains three listed buildings. Listed
building controls apply to all works, both
external and internal, that would affect
a listed building's special interest,
whether or not the particular feature
concerned is specifically mentioned in
the list description. Consent is not
normally required for repairs, but,
where repairs involve alterations which
would affect the character of the listed
building, consent is required.
The design of new buildings intended to
stand alongside historic buildings or
along this strategic approach to
Maidstone town needs very careful
consideration. In general it is better that
old buildings are not set apart, but are
woven into the existing fabric. In
relation to listed buildings in particular,
the setting is often an essential part of
the building's character, especially if a
garden or grounds have been laid out
to complement its design or function.
c) Retain a sense of enclosure
In contrast to the open views from
certain vantage points, the entrance to
Maidstone town from the south is
enclosed by high walls and vegetation,
the alignment of the road and the raised
buildings. This is an important gateway
to the town and the character should
be respected.
d) Protect views of, and connections
to, the open countryside
The topography of the area and the
disposition and scale of development
allows long views of the Loose Valley
beyond development to the south west
from the Loose Road. These views are
important to the character of the area
and should not be lost through future
development within the character area.
Similarly, the connection with the

17
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to locate the building(s) and provide
adequate separation between them.
There are considerable pressures to
maximise the use of sites but this
should not be achieved at the cost of
an erosion of the distinctive character
of the area.

8 . Character Area Assessments and Design Policies
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countryside should be retained and
enhanced through existing or new
footpaths.
e) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Negative Features
Form, design and set back of
the telecom and school
buildings
Poor pavement surface
Bus stop and railings detract
from cottages
Overhead telephone wires
Some severance caused by the
road

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Loose Road
South Character Area, the Borough
Council will seek improvements to
the character of the area by:
a) Replacing or screening features
which detract
The form, design and set back of the
telecom and school buildings on the
Loose Road detract from the character
of the Character Area. Enhancement
would be brought about if the
development were to be enclosed, and
partially screened as has happened with
tree planting in front of the school. In
the future, redevelopment of the office
building represents an opportunity for
a significant enhancement.

Enhancement will be achieved through
high quality design. Enhancements to
the strategic route of Loose Road will
have a disproportionate impact on local
and visitor perceptions because of the
number of people using it.
b) Reinstating or reinforcing
positive features
Through the development process there
will be opportunities to reinstate or
reinforce the positive features which
contribute to the character of the area.
In the Loose Road South area this would
mean reinforcing the character with a
limited palette of locally prominent
materials which are well represented
along Loose Road such as yellow stock
bricks (with red brick detailing), red or
light painted bricks or ragstone for the
building or boundary wall. Where
feasible this could also mean the
reintroduction of large scale street trees
or trees in front gardens.
c) Seeking streetscape
enhancements
Opportunity should be taken as part of
development proposals to ameliorate
the negative features of an area noted
in this Supplementary Planning
Document. Reductions in street clutter
of signs, the introduction of street trees,
where feasible, or improvements to
street furniture or footway/road
surfaces, would contribute to improving
the character of the area.
d) Traffic
The issue of traffic, whilst affecting the
character of the area, is beyond the
scope of this SPD. Wider proposals will
be brought forward by the relevant
authorities which should aim at
improving the amenity particularly of
those situated on the main roads within
the area.

8 . Character Area Assessments and Design Policies
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Since the draft SPD was published, a
quiet road surface has been laid on
Loose Road from Lancet Lane
southwards towards but not as far as
the Post Office and Loose village. This
has reduced noise and had a positive
impact on the character of the area.

8 . Character Area Assessments and Design Policies
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8.2 Walnut Tree Lane
Character Area
This area comprises Copper Tree Court,
King George V Playing Field, Walnut
Tree Lane, Pickering Street (south) and
Walnut Tree Avenue.
A map of 1875 shows Walnut Tree Lane
and Pickering Street as rural lanes lined
by orchards.

Pickering Street and Walnut Tree
Lane 1875
The only buildings at that time were
some cottages on the section of Walnut
Tree Lane adjoining the Loose Road and
Grove Cottage on Pickering Street.
Walnut Tree Avenue did not exist but
the footpath which today runs to the
north of King George V Playing Field is
th
clearly visible. The 19 century street
pattern is strongly reflected in the
current layout and character of this
area.
Walnut Tree Avenue was built during
the interwar period together with a few
houses off Walnut Tree Lane. The rest
of the development in the area is post
war. The density of the area is low at 9
dwellings per hectare.

Copper Tree Court is a 1980s suburban
development that curves down to the
south between the Loose Road and
Walnut Tree Lane on former nursery
and orchard land. Very few of the
features which make up the character
of the historic village which abuts the
area have been employed. The detached
2 storey houses are set behind neat
unfenced lawns with shrubs and paved
parking areas. The houses are
constructed of red brick, some
rendered, some tile hung with tiled roofs
and white windows and doors. The
variations in detail give a pleasing
variety and a white painted house forms
a focal point. The Court has a peaceful
residential character. Some extensions
have been permitted over and to the
rear of the garages which fit well into
the street scene. The upper section of
the Court has an enclosed inward
character with no long views. Mature
trees form a backdrop as the road
curves to the right. The western section
opens out with a green space, tall trees
and views over open countryside.
Individual and groups of trees are
protected, including those adjacent to
the Loose Road.

Copper Tree Court
King George V playing field serves Loose
Village. It is well maintained and
equipped with a modern pavilion, five
a side football/basketball pitch, youth
shelter, play equipment, picnic tables,
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The playing field is the only recreation
open space serving Loose Village and
the southern part of the Character Area
and is highly valued by residents for its
recreation, amenity and landscape
value. The band of tall trees bordering
the playing field form an important
element in the landscape of this area,
being visible from surrounding streets.

detached houses on the south side are
set back from the lane and in some
parts are barely visible behind the dense
landscaping so retaining the rural
character of this part of the area. Their
long plots back onto open countryside.
Walnut Tree Lane leads into Pickering
Street by an impressive copper beech.
Northwards Pickering Street is narrow
and strongly enclosed by tall hedges
and trees. It is rural and secret in
character. Several spacious detached
houses in large plots are set back
behind verdant frontages including the
18th century Grove Cottage. There is
an abrupt change of character at the
works where the sense of enclosure is
lost.
To the south, a rough track leads off
eastwards into open countryside. The
street ends at the impressive gates of
Old Lakenham and a footpath leading
south into the Conservation Area.

Walnut Tree Lane looking East
Landscape dominates built form in
Walnut Tree Lane and Pickering Street.
This, together with the narrow, curving
lanes retains a rural character to this
southern edge of Maidstone.
Eastwards from the entrance to the
playing field, Walnut Tree Lane is
semi-rural in character with an
overgrown hedge on the left hand side
and stone wall and tall conifers on the
right. It is a private gated single track
road with speed bumps. Around a bend
to the left, an eclectic mix of substantial
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CCTV and lighting. It is surrounded by
fencing and hedges with trees at the
eastern and north western boundaries
and overlooked by housing on all sides.
The play area fencing, a wire and wood
combination, is particularly successful
and enhances the rural character. The
tarmac parking area and gates could be
improved.
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As the Avenue becomes a private road,
there is a stark change in character
where a poorly maintained garage block
and large parking area is situated on
the bend. The narrow 2 storey brick
detached and semi-detached 1920s
houses, some with dormer windows at
the third floor, are set at the back of
long narrow plots. They face away from
the road looking over the footpath and
King George V Playing Field. Viewed
from the Playing Field, the even
spacing, height and width of the houses
creates a strong rhythm, although this
is weakened by the orientation of the
roofs on two properties.
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Pickering Street (south) looking
north east

The Avenue is lined by concrete and
brick garages in various states of
repair. There are no pavements or
street lighting. It is quite unlike the
surrounding streets and has an informal,
slightly haphazard character.

Walnut Tree Avenue runs to the north
of the playing field. Tall trees bordering
the playing field and in the gardens
opposite give a strong sense of
enclosure. There is pedestrian access
to the playing fields and footpath.

Private section of Walnut Tree
Avenue

Entrance to Walnut Tree Avenue
from the Loose Road

8 . Character Area Assessments and Design Policies
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Contextual Features
Age of Buildings
1920 – present,
with one older
cottage
Type of buildings Detached and
semi-detached
Main Uses
Residential
Building Heights
Predominately 2
storey, some 1 and
3 storey
Prominent Building None
Materials
Predominant
Fences, walls,
Boundary
hedges, trees,
shrubs and open
Treatments
plan

Loose Road Character Area Assessment SPD (Adopted December 2008)

Houses in Walnut Tree Avenue
viewed from King George V Playing
Field
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Townscape Analysis Map: Walnut Tree Lane

8 . Character Area Assessments and Design Policies

Positive Features

Many of the distinctive local
environments grew naturally in
response to local circumstances. The
positive features contribute to its special
character and sense of place. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Walnut Tree
Avenue Character Area, the Borough
Council will expect development to:
a) Respect the quiet residential
character of development

b) Respect the character of historic
lanes
The predominant character of this
Character Area is formed by the
informal, rural lane character of narrow,
curving, landscaped lanes of Walnut
Tree Lane and Pickering Street and the
strong landscape structure, including
hedged and treed boundaries.
Development should not erode this
unique feature through the loss of
hedges/ trees, the use of unsympathetic
boundary treatment such as close
boarded fences or walls, dominant
on-site parking or pressure for off-site
parking, the need to widen or formalise
the highway or the generation of
additional traffic that would cause the
erosion of the landscape boundary
features. Informal street form which
minimises the amount of road space
should be the maxim.
c) Protect and enhance Landscape
Features
Within this Character Area, landscape
features generally predominate over
built form. Open space is present in the
form of King George V Playing Field and
landscape features around the playing
field and in front gardens give a strong
landscape structure to the area and
partially or completely screen
development.
Should any development be proposed,
good design will place emphasis on the
local context. Landscape features should
continue to predominate over built form
and where possible such features should
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Quiet residential character
Historic pattern of lanes
retained
Curving landscaped, narrow
lanes of Walnut Tree Lane and
Pickering Street enhance
informality and interest
Strong landscape structure
provided by tree belts
Long views of countryside and
trees in Copper Tree Court

The relatively narrow lanes; distance
from the main roads; proximity of the
countryside and almost exclusively
residential development have resulted
in a quiet residential character. This
character should not be adversely
affected by new development.
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be reinforced. There should be scope
within the plot for sufficient off-street
parking without diminishing the quality
of front garden areas. New landscape
features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.
The appraisal identifies a number of tree
belts, individual trees and open spaces
which are visible from the public domain
(shown on the Townscape Analysis Map)
which perform an important function
within a character area and which
should be retained and where possible
reinforced.
d) Protect views of, and connections
to, the open countryside
The undulating topography of this area
and the disposition and scale of
development allows long views of the
Greensand Ridge from the Walnut Tree
Lane area. These views are important
to the character of the area and should
not be lost through future development
within the character area.
The area abuts the Loose Valley to the
south, a designated Conservation Area
giving additional protection to the
character of the area and its setting.
Designation introduces a general control
over the demolition of unlisted buildings
and provides the basis for policies
designed to preserve or enhance all the
aspects of character or appearance that
define an area's special interest and its
setting. Given that the Walnut Tree Lane
Area is built on higher ground set above
the Conservation Area, the impact of
development could have greater impact
on the surrounding area and it is
important that any development
preserves or enhances the character of
the Loose Valley Conservation Area.

Similarly, the connection with the
countryside should be retained and
enhanced through existing or new
footpaths.
e) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Negative Features
Communal garages and parking
areas
Entrance and parking area of
playing fields

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Walnut Tree
Avenue Character Area, the Borough
Council will seek improvements to
the character of the area by:
a) Replacing or screening features
which detract
The communal garages and parking
areas visually detract from the character
of the area. Enhancement would be
brought about if the areas were to be
redeveloped (provided sufficient
alternative parking was available and
the new development was well designed
and respected the character of the
area).
The entrance and parking area of King
George V Playing Field could be
upgraded or better screened.

8 . Character Area Assessments and Design Policies

b) Reinstating or reinforcing
positive features

Loose Road Character Area Assessment SPD (Adopted December 2008)

Through the development process there
will be opportunities to reinstate or
reinforce the positive features which
contribute to the character of the area.
In the Walnut Tree Lane area this would
mean reinforcing the character of the
informal landscape rural lanes and the
strong landscape structure.
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8.3 Loose Road Walnut Tree
Avenue to south of
Boughton Lane Character
Area
A map of 1875 shows development
along this section on the eastern side
where rows of terraced cottages and
more semi detached and detached
properties led up to and beyond the
Paynes Lane junction. Many of these
remain.
By 1936 the frontage on both sides of
the Loose Road had been almost
continuously developed with the
exception of a wooded area opposite
and south of Paynes Lane. This formed
the park and driveway to the new Loose
Court which was set well back from the
road. The inter-war properties were
substantial detached or semi-detached
properties in generous plots. After 1945
the Loose Court driveway became
Rushmead Drive and this last section of
the Loose Road was developed.

Loose Road south of Boughton Lane
1875
At the Walnut Tree Public House there
are views to the southwest across Loose
Village. The road is wide and there is
no sense of enclosure. However,
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northwards towards Lancet Lane the
road constricts and the sense of
enclosure increases.

Opposite Lancet Lane there is an
th
attractive row of 12 early 19 century
terraced cottages behind attractive
cottage front gardens and low brick
walls. The predominant materials of
yellow stock bricks brings unity to the
terrace and adds continuity with the
historic past.

Early 19th century terraced
cottages
Despite the wide pavements and the
greenness of the shrubs and trees, the
pedestrian environment is harmed by
pollution and pavement parking.

Loose Road looking south from
Lancet Lane
From Lancet Lane to Norrington Road
the buildings are exclusively residential
apart from a dental practice. Detached
and semi detached 2 storey houses and
a few bungalows are set behind front
boundaries comprising brick walls,
wooden fences and hedges. The mature
trees, shrubs and hedges give a verdant
impression and there are long views
northwards of the North Downs.
Mexican Villas, a pair of semi detached
houses dated 1909 are on the west side.

Loose Road looking north from
Lancet Lane
From Norrington Road to Paynes Lane
there is a marked difference in character
between the western and eastern sides
of the road.

Loose Road Character Area Assessment SPD (Adopted December 2008)

The Loose Road from the Walnut Tree
Public House to Lancet Lane is
residential apart from the
telecommunications building which
forms a dominant and harmful element
visible from many points due to the tall
antennae on the roof. The houses on
both sides of the road are inter-war
detached and semi detached properties
behind brick walls, wooden fences and
high hedges. Six detached houses on
the western side are the same mock
Tudor design. Some of the houses and
frontages are in poor repair.
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The western side comprises mainly
detached inter-war and post war houses
setback from the road behind enclosed
front gardens. Some of the gardens
have been hard surfaced but retain brick
walls. Many of the trees on the frontage
and in back gardens are protected. The
th
eastern side comprises a mixture of 20
century properties and small
semi-detached and terraced Victorian
cottages. The building line of the older
properties is close to the back edge of
the footway and there is a mix of uses
on the east side including retail, light
industry and a public house (currently
closed).
From Norrington Road, four
semi-detached inter-war houses are set
back from the road. Then there is a
terraced trio of cottages end on to the
road and a pair of semi-detached
cottages. The row of terraced cottages
and semi-detached cottages up to the
industrial commercial unit all date from
before 1840. The terrace includes a
shop. A bulky industrial commercial
unit and wide access road devoid of soft
landscaping forms an intrusive element
at this point.

Commercial Unit

To the north of it there are further
Victorian cottages either side of the
Papermakers Arms Public House which
is currently closed and dates from 1895.
It is tile hung with a steep pitch roof.
The Victorian cottages are yellow stock
brick with red brick detail, stone faced
with ragstone or rendered and painted
with tile or slate roofs. Many have
names inscribed on the front walls.
Those opposite Rushmead Drive are
raised above road level behind a
utilitarian guard rail.

Victorian cottages opposite
Rushmead Drive
To the north of Paynes Lane the road
curves and the landscaping is very
dominant, particularly the vista to a
dominant copper beech tree and the
mature tree screen south of the Bowls
Club.
Shernold House stands at the entrance
th
to Paynes Lane. This Grade II listed 15
th
century house was refronted in the 18
century. It is a square building with a
hipped, part tiled, part slate roof. To
the east side there is a small 1970s
housing development (Lakelands), a
variety of 2 storey detached and
semi-detached houses set behind
relatively narrow front gardens and
th
some 19 century villas. Whilst to the
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west low uniform semi-detached and
detached houses are set back in larger
plots.

Contextual Features
Age of Buildings
1800s – present
Type of buildings Terraced, detached
and semi-detached
Main Uses
Residential
Building Heights
Predominately 2
storey, some 1 and
3 storey
Prominent Building Yellow stock brick,
light-coloured
Materials
painted render, half
timber
Predominant
Fences, walls,
Boundary
hedges, trees and
Treatments
shrubs
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Loose Road looking north from
Rushmead Drive
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Townscape Analysis Map: Loose Road Walnut Tree Avenue to
South of Boughton Lane
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Positive Features

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Walnut Tree
Avenue to south of Boughton Lane
Character Area, the Borough Council
will expect development to:
a) Respond to the scale, height,
form, alignment, materials and
character of historic buildings

Within the Loose Road Walnut Tree
Avenue to south of Boughton Lane
Character Area there are clusters of
buildings of sufficient quantity to have
impact, and quality (with the retention
of sufficient original features) to provide
a distinctive character. Clusters of
buildings are located on the eastern side
where rows of terraced cottages and
semi detached and detached properties
(including opposite Lancet Lane and
Rushmead Drive) as well as individual
buildings. These properties are valued
by local residents and provide a link
with the past and visual clues which can
be followed to reinforce the local
distinctiveness of the area. The
character of such buildings should be
protected.
In considering new designs, visual clues
are seen, at the large scale, in terms of
the form, mass, height and alignment
of the historic buildings within the
Character Area and, at the small scale,
in relation to details such as materials,
colour and brick patterning, the shape
and pattern of windows and doors,
boundary treatment and the skyline
rhythms formed, for example, by
chimneys, porches, gable ends, brick
details and fenestration.
Following such clues when designing
new development will help retain and
enhance local distinctiveness and guard
against inappropriate development with
no local references.
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Historical buildings of yellow
stock brick and lightly painted
render on the eastern side
Groups of houses in same style
and gable roofs give some
unity and rhythm
Verdant character – mature
trees, shrubs and hedges
Curving road gives constantly
changing views

There are relatively few Victorian,
Edwardian and earlier buildings in this
part of Maidstone to give reference
points to the area’s early history. Most
are located on Loose Road which,
because of its strategic importance as
a main route into town, plays an
important role in forming an impression
of the area and the town itself.
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It is also important that new buildings
respect the alignment of buildings in
order to fit well within the local context.
This not only applies to the front
building line but also to the width of the
development within the plot. There
should be sufficient width within a plot
to locate the building(s) and provide
adequate separation between them.
There are considerable pressures to
maximise the use of sites but this
should not be achieved at the cost of
an erosion of the distinctive character
of the area.
Good quality design also relies on the
choice and combination of materials.
This is crucial to the success of a
scheme. A richness of design and
texture can be achieved through careful
detailing and use of materials, and
through a fine balance between variety
and uniformity in a building or
development. The number of different
materials used should generally be kept
to a minimum. Enhancement should be
achieved along the Loose Road strategic
route by using a limited palette of
locally prominent materials which are
well represented along Loose Road such
as ragstone, yellow stock brick with red
brick details, red brick and white
painted render, slate and tile roofs with
ragstone boundary walls.
b) Protect and Enhance Landscape
Features
Trees and hedges in the character area
help give a verdant impression along
this part of Loose Road and provide an
end point to vistas. The appraisal
identifies a number of tree belts,
individual trees and open spaces which
are visible from the public domain
(shown on the Townscape Analysis
Maps) which perform an important
function within a character area(s) and
which should be protected. New

landscape features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.
c) Protect or enhance the character
and setting of the listed building
Shernold House at the entrance to
th
Paynes Lane is a Grade II listed 15
century house which was refronted in
th
the 18 century. The character and
setting of this building should be
protected.
d) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Negative Features
Bulky commercial unit with
wide entrance to rear car park
Some interruption to the unity
th
of 19 Century cottages caused
by minor changes such as
alterations to windows, the
addition of porches and
changes to boundaries
Poor quality railings fronting
terraced cottages
Some severance caused by the
road.

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Walnut Tree
Avenue to south of Boughton Lane
Character Area, the Borough Council
will seek improvements to the
character of the area by:
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a) Replacing or screening features
which detract

Whilst the property may remain largely
unchanged over time, there may be
opportunities for new development. New
development should respond to the
scale of the surrounding development
as well as the positive features
identified. In addition, enhancement
could be achieved in any redevelopment
by selecting from a limited palette of
locally prominent materials.
Enhancement would also be brought
about if the development were to be
partially screened by the characteristic
boundary treatments of ragstone walls
and planting. This would also help to
create a defensible space around the
buildings.
Parking areas have been created on
some frontages leading to an erosion of
the street enclosure and a loss of
defensible space around the building.
Wherever possible, traditional boundary
enclosure should be reinstated.
b) Focusing on areas of opportunity
Enhancements to the strategic route of
Loose Road will have a disproportionate
impact on local and visitor perceptions
because of the number of people using
it.
There are parts of the Loose Road where
the scale of development does not
respond to the importance of the
strategic route into the County town.
Within the section from the Loose village
conservation area to the Wheatsheaf
public house, the scale of development
fronting Loose Road is generally 2
storeys in height with much of the

However, within this length of road
there are a number of single storey
properties where a two storey
development would better complement
the scale of surrounding development
and enhance the scale of this approach
to the town. Enhancement should be
achieved by using a limited palette of
locally prominent materials which are
well represented along Loose Road such
as yellow stock bricks (with red brick
detailing), red or light painted bricks or
ragstone for the building or boundary
wall. The use of vernacular materials in
enhancing local distinctiveness and a
sense of place is particularly important
along the strategic route.
c) Reinstating or reinforcing
positive features
Through the development process there
will be opportunities to reinstate or
reinforce the positive features which
contribute to the character of the area.
In this character area this would mean
reinstating some of the original features
to historic buildings and reinforcing the
verdant landscape character, in front
gardens and/or through the introduction
of street trees, where feasible, with
substantial specimen trees and ragstone
boundary walls.
d) Seeking streetscape
enhancements
Opportunity should be taken as part of
development proposals to ameliorate
the negative features of an area noted
in this Supplementary Planning
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A commercial building on the western
side of Loose Road detracts from the
character of the character area.

Victorian buildings in terraces or
semi-detached form set relatively close
to the road. To the western side of the
road the later development is generally
in detached form set back from the
road. This domestic scale respects the
historic built form and is appropriate for
the character of the route at this point.
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Document. Reductions in street clutter
of signs, the introduction of street trees,
where feasible, or improvements to
street furniture or footway/road
surfaces, would contribute to improving
the character of the area.
e) Traffic
The issue of traffic, whilst affecting the
character of the area, is beyond the
scope of this SPD. Wider proposals will
be brought forward by the relevant
authorities which should aim at
improving the amenity particularly of
those situated on the main roads within
the area.
A quiet road surface has been laid on
Loose Road from Lancet Lane
southwards towards but not as far as
the Post Office and Loose village. This
has reduced noise and had a positive
impact on the character of the area.
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8.4 Pickering Street
Character Area

On a map of 1896, Pickering Street is
shown as a rural lane with a small
number of houses of which Rose Villa
(1883), 1 and 2 Peartree Cottage and
Pickering Cottage remain. The
substantial Pickering House no longer
remains.
At the entrance to Pickering Street from
Loose Road the informal green character
of the street is marred by the absence
of landscaped boundaries to properties
on the north side.
Rose Villa stands on the south side
forming an attractive feature visible
from Loose Road.

Paved/concrete frontages Pickering
Street

The street turns south and from
Northleigh Close, the character becomes
very mixed. On the eastern side, the
Grade II listed 1 and 2 Peartree Cottage
nestle behind a hedge. Formerly a
th
farmhouse, this 15 century timber
framed Grade II listed building has been
split into two properties. The cottages
are a delightful and surprising feature
now sandwiched between 1970s housing
and an industrial site. A screen of trees
visually separates the cottages from the
works site.

The houses on the east-west arm of
Pickering Street date principally from
the 1920s or 30s, with some more
recent infill. This section is exclusively
residential with one and two storey
houses in a variety of styles and states
of repair. The houses are set back
behind landscaped front gardens with
boundaries of low brick walls, wooden
fences, hedges and shrubs.
A tall tree midway down the street and
two trees at the eastern end further
soften the townscape giving the road a
tranquil, semi-rural character.

Peartree Cottage

Loose Road Character Area Assessment SPD (Adopted December 2008)

This area comprises Norrington Road,
Leigh Avenue, Halstow Close, Eddington
Close, Pickering Street (north),
Northleigh Close and Braddick Close.
Pickering Street is aligned along an
ancient lane which serviced quarries in
the valley. With the exception of some
properties in Pickering Street, much of
the development in this area dates from
the late 1960s and 1970s.
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Parts of the works site to the south
which face the road represent remnants
of Olive Farm. The oast has become Kiln
Cottage, and the curving red brick and
then ragstone wall with pillars shape
the road. The ragstone farm house,
Slade House (originally called Olive
House) was built around the late 1830’s
to early 1840’s and is located to the
south of the works. Outline planning
consent has been granted for housing
on this site. This should provide an
opportunity to enhance the setting of
Peartree cottage and the frontage onto
Pickering Street.

Garage Block off Northleigh Close

Beyond the works, the character of
Pickering Street changes abruptly as
the road constricts and is bordered by
high hedges and trees, becoming a
strongly enclosed rural lane.
The Close runs east to west and is
reasonably level. The buildings,
completed in 1967, are 2 and 3 storey
yellow/red brick semi-detached and
terraced houses with low pitch tiled
roofs, and either white weatherboard
effect on the upper storeys or
green/brown hung tiles. Groups of
buildings in the same style give the
Close an identity and provide some
rhythm. The original flat roofed garages
have been extended over or given a
pitch on many properties. These
additions have generally enhanced and
updated the appearance of the Close.
The character is harmed at the eastern
end by cluttered on-street parking and
a communal garage block in a poor
state of repair on the north side.

Northleigh Close
Mature trees bordering the King George
Playing Field provide a green backdrop.

Off Northleigh Close
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Pickering Street
Halstow Close, Eddington Close and
Braddick Close, Norrington Road
and Leigh Avenue
These 1970s developments extend over
former orchard land and abut open
countryside to the east. The architecture
is typical of its era with relatively low
density detached, semi-detached and
terraced bungalows and two storey
housing with pitched or mansard tiled
roofs and prominent dormer windows.
A quiet residential area, there is no
through traffic. The gently curving wide
road and pavement layouts and the
open lawned frontages give an open
suburban character.

Norrington Road (east)

The only long views at ground level are
in Halstow Close where there are views
of the North Downs. Otherwise, the
inward aspect of the development
excludes the surrounding countryside.
There are no focal points or landmark
buildings.
The spaciousness is emphasised in
Halstow Close by the low scale of the
bungalows set below road level on the
western side. The rhythm of the gable
end pitched roofs and vertical
subdivision on the front elevations are
prominent features.

Norrington Road
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Eddington Close
Leigh Avenue is more recent and the
curving layout, more compact
development and shallow frontages give
a greater sense of enclosure. The
northern arm is rather stark with limited
soft landscaping.
The tall trees to the north of the
Pickering Street works provide a strong
green framework at the southern end
of Halstow Close, Eddington Close and
Braddick Close. Protected woodland
provides a green backdrop to Leigh
Avenue and Norrington Road.
Contextual Features
Age of Buildings
Late 1960s/1970s
Type of buildings Detached,
semi-detached and
terraced
Main Uses
Residential
One commercial
site
Building Heights
1 – 3 storeys
Prominent Building None
Materials
Predominant
Open plan or low
Boundary
hedges, walls or
Treatments
fences. Some
shrubs and trees.
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Townscape Analysis Map:Pickering Street
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Positive Features
Quiet residential area away
from through traffic.
Landscape framework of tall
trees and individual specimens.
Proximity to open countryside
Historic buildings in Pickering
Street

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Pickering
Street Character Area, the Borough
Council will expect development to:
a) Respect the quiet residential
character
The cul de sac layout with no through
traffic; distance from the main roads;
proximity of the countryside and almost
exclusively residential development has

resulted in a quiet residential character.
This character should not be adversely
affected by new development.
b) Protect and Enhance Landscape
Features
The appraisal identifies a number of tree
belts, individual trees and open spaces
which are visible from the public domain
(shown on the Townscape Analysis
Maps) which perform an important
function within a character area(s) and
which should be protected. New
landscape features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.
c) Protect views of, and connections
to, the open countryside
The topography of the area and the
disposition and scale of development
allows long views of the North Downs
from the character area. These views
are important to the character of the
area and should not be lost through
future development within the character
area. Similarly, the connection with the
countryside should be retained and
enhanced through existing or new
footpaths.
d) Protect or enhance the character
and setting of the listed buildings
The Grade II listed 1 and 2 Peartree
Cottage nestle behind a hedge on
Pickering Street. Formerly a farmhouse,
th
this 15 century timber framed building
has been split into two properties. The
cottages are now sandwiched between
1970s housing and an industrial site
although a screen of trees visually
separates the cottages from the works
site.
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The design of new buildings intended to
stand alongside historic buildings on the
works site needs very careful
consideration. In general it is better that
old buildings are not set apart, but are
woven into the existing fabric. In
relation to listed buildings in particular,
the setting is often an essential part of
the building's character.
e) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Negative Features
Standard architecture with few
place references in terms of
design or materials, local
landmark buildings or individual
buildings of character
Unsympathetic settings for
historic buildings
On street parking and garage
blocks in Northleigh Close
Works site
Frontage parking and stark
boundary treatments in
Pickering Street (western end)
Poor quality road surfacing

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Pickering
Street Character Area, the Borough
Council will seek improvements to
the character of the area by:
a) Focusing on areas of opportunity
The Supplementary Planning Document
also identifies areas of opportunity
where new development should aim to
enhance the character of the area.
Enhancement will be achieved through
high quality design.
Parts of the Pickering Street area
comprise suburban estates of standard
architecture with few historic place
references in terms of form, layout,
design features or material or any
landmarks or buildings of individual
character. These areas are likely to
remain largely unchanged over time but
there may be opportunities for new
development. Development should
respond to the scale of the surrounding
development as well as the positive
features identified. Single storey
properties present opportunities for
increasing the scale of development.
Enhancement could also be achieved by
selecting from a limited palette of locally
prominent materials such as yellow
stock bricks (with red brick detailing),
red or light painted bricks or ragstone
for the building or boundary wall. There
may be opportunities to enhance the
area through the creation of individual
buildings of interest or additional
landscape features. Landmark buildings
can lift a design from the ordinary and
may be justified on the basis of a sound
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Listed building controls apply to all
works, both external and internal, that
would affect a listed building's special
interest, whether or not the particular
feature concerned is specifically
mentioned in the list description.
Consent is not normally required for
repairs, but, where repairs involve
alterations which would affect the
character of the listed building, consent
is required.
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urban design appraisal of their context
and a perceived environmental uplift to
the quality of the area.
There is a garage court in Northleigh
Close and, subject to the impact on car
parking provision, redevelopment would
represent a visual improvement in the
area.
b) Reinstating or reinforcing
positive features
Through the development process there
will be opportunities to reinstate or
reinforce the positive features which
contribute to the character of the area.
In the Pickering Street area this would
mean reinforcing the landscape
character with substantial specimen
trees and ragstone boundary walls.
c) Replacing or screening features
which detract
Parking areas have been created on
some frontages leading to an erosion of
the street enclosure and a loss of
defensible space around the building.
Wherever possible, traditional boundary
enclosure of ragstone walls and planting
should be reinstated.
d) Seeking streetscape
enhancements
Opportunity should be taken as part of
development proposals to ameliorate
the negative features of an area noted
in this Supplementary Planning
Document.
Improvements to footway/road
surfaces, would contribute to improving
the character of the area.
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8.5 Lancet Lane Character
Area

On the northern side a narrow entrance
with no pavement, strongly enclosed by
tall evergreen trees, leads to a 1980s
backland development of four detached
houses which forms a quiet
self-contained enclave.

Lancet Lane is relatively wide and
straight, sloping gently westwards.
However views over the Loose Valley
are screened by the tall trees bordering
Old Drive. It is generally a quiet
semi-rural residential street, but
residents report severe congestion at
school drop off and collection times
because a side entrance to Loose Infant
School is located on the south side.
The detached and semi-detached 2
storey houses and bungalows are set
back behind landscaped front gardens.
Boundary treatments include fences,
hedges, red and yellow brick walls and
ragstone walls.

1980s development off Lancet Lane
Further westwards, a row of white
painted mock Tudor houses on the
southern side creates a predominant
impression of white and black and the
gable ends give a sense of rhythm at
this point in the street.
On the northern side of the street and
towards the western end, the
architecture and use of materials is very
varied.
A wide half-timbered house with single
storey side extension is a prominent
feature on the south side.

Lancet Lane from Loose Road
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In 1875, Lancet Lane was a single track
lane with a gated entrance leading
through farmland from Loose Road to
Old Loose Court. It was developed in
the period between 1908 and 1936. As
a result of development in the 1960’s,
the lane was widened and the front
gardens of properties on the south side
were shortened.

The entrance from Loose Road is
verdant with tall trees to the south
bordering Loose Infant School and an
ivy covered wall and shrubs on the
northern side.

8 . Character Area Assessments and Design Policies

Loose Road Character Area Assessment SPD (Adopted December 2008)

46

Half timbered property Lancet Lane
The spaciousness of the plots,
landscaped front gardens and the
generally substantial size of the houses
are unifying characteristics.
At the western end, Lancet Lane leads
onto Old Drive which forms the
boundary of the Character Area to the
east and Loose Valley Conservation Area
to the west. This partly unmade track,
is bordered by tall trees and retains a
strong rural character at the edge of
Maidstone town. Old Drive provides
access to Old Loose Court, a very
substantial Victorian House with a
sizeable plot, various former estate
buildings and a small number of
detached 1970s properties. Footpaths
give direct access to the Loose Valley
and Loose village.

Old Drive
Contextual Features
Age of Buildings
1920s – 1970s
Type of buildings Detached and
semi-detached
Main Uses
Residential
Building Heights
1 and 2 storey
Prominent Building White painted
Materials
render, half timber,
red, buff and yellow
brick, slate and
tiled roofs.
Predominant
Ragstone and brick
walls, clipped
Boundary
hedges, wooden
Treatments
fences, trees and
shrubs.
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47
Loose Road Character Area Assessment SPD (Adopted December 2008)

Townscape Analysis Map: Lancet Lane
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Positive Features
Spacious character
Uniformity of building line and
plot size
Some rhythm and unity in
design at eastern end
Landscaped, enclosed front
gardens
Rural character and sense of
history in Old Drive
Landscape structure of mature
trees
Proximity to protected
countryside

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Lancet Lane
Character Area, the Borough Council
will expect development to:
a) Respond to the spacious
character of the area

In considering new designs, visual clues
are seen, at the large scale, in terms of
the form, mass, height and alignment
of buildings within the Character Area.
Following such clues in new designs will
help retain and enhance local
distinctiveness and guard against
inappropriate development with no local
references.
It is important that new buildings
respect the alignment of buildings in
order to fit well within the local context.
This not only applies to the front
building line but also to the width of the
development within the plot. There
should be sufficient width within a plot
to locate the building(s) and provide
adequate separation between them.
There are considerable pressures to
maximise the use of sites but this
should not be achieved at the cost of
an erosion of the distinctive character
of the area.
b) Retain traditional boundary
treatment of walls and mature
landscape
Ragstone and brick walls, clipped
hedges, wooden fences, trees and
shrubs are a prevalent feature within
the character area. They help enclose
the road space, define the boundary
between public and private space and
act as a strong link to the history of the
area and, in the case of ragstone, the
locally derived material. Development
should not erode this unique feature
along this strategic approach to the
town through the loss of walls, hedges/
trees or the use of unsympathetic
boundary treatment such as close
boarded fences.
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c) Respect the character of historic
lanes

d) Protect and Enhance Landscape
Features
The appraisal identifies a number of tree
belts, individual trees and open spaces
which are visible from the public domain
(shown on the Townscape Analysis
Maps) which perform an important
function within a character area(s) and
which should be protected. New
landscape features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.
e) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

When assessing development
proposals within the Lancet Lane
Character Area, the Borough Council
will seek improvements to the
character of the area by:
a) Seeking streetscape
enhancements
Opportunity should be taken as part of
development proposals to ameliorate
the negative features of an area noted
in this Supplementary Planning
Document. Improvements to
footway/road surfaces, would contribute
to improving the character of the area.
b) Reinstating or reinforcing
positive features
Through the development process there
will be opportunities to reinstate or
reinforce the positive features which
contribute to the character of the area.
In the Lancet Lane character area this
would mean reinforcing the verdant
landscape character with substantial
specimen trees and ragstone boundary
walls.
c) Traffic

Negative Features
Poor surfacing on road and
pavements
Traffic noise close to Loose
Road
On street parking and school
traffic

The issue of traffic or on street school
parking, whilst affecting the character
of the area, is beyond the scope of this
SPD. Wider proposals, including laying
quiet surface roads, will be brought
forward by the relevant authorities
which should aim at improving the
amenity particularly of those situated
on the main roads within the area.
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Old Drive retains a strong rural
character as a narrow lane lined with
hedges and trees. Development should
not erode these unique features through
the loss of hedges/trees, the use of
unsympathetic boundary treatment such
as fences or walls or the generation of
additional traffic that would cause the
erosion of the boundary features.

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
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8.6 Waldron Drive Character
Area
This character area comprises Waldron
Drive and Bray Gardens.
Waldron Drive is a 1960s development
running south from Lancet Lane. It is
a level road in an elevated position with
views southwards over the Greensand
Ridge. A screen of mature trees
bordering the school playing fields forms
a backdrop to the east.

Bray Gardens is a compact modern
residential development comprising 2
storey neo-Georgian detached
red/brown brick houses with white
windows and doors and tiled roofs with
the similar design of buildings giving a
strong rhythm and identity.

None of the features from the older
developments along Loose Road have
been employed.
The detached and semi detached houses
are of various designs but numbers 12
– 31 are of a similar style. The houses
are constructed of buff coloured brick
with tiled roofs and white or hardwood
windows. Some are tile hung. There is
a mix of car ports and garages.
The houses are set back from the road
behind low brick walls, hedges and
wooden fences. Cars are parked on the
pavements, drives and some paved
frontages. There are no street lights.
Attractive ornamental trees enhance the
townscape. High fences at the entrance
from Lancet Lane are a detracting
feature.

Waldron Drive

Bray Gardens
Contextual Features
Age of Buildings
1960s – 1970s
Type of buildings Detached and
semi-detached
Main Uses
Residential
Building Heights
2 storey
Prominent Building Red/brown bricks,
Materials
tiled roofs,
white/hardwood
windows, some tile
hung
Predominant
Low hedges, walls
Boundary
and wooden fences
Treatments
or open plan
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Townscape Analysis Map: Waldron Drive
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Positive Features
Elevated position and views
and proximity to countryside
Landscape structure of mature
trees to east
Landscaped front gardens

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Waldron Drive
Character Area, the Borough Council
will expect development to:
a) Protect views of, and connections
to, the open countryside
The topography of the area and the
disposition and scale of development
allows long views across the Loose
Valley via Valley Road) and Greensand
Ridge from the Waldron Drive area.
These views are important to the
character of the area and should not be
lost through future development.

Similarly, the connection with the
countryside should be retained and
enhanced through existing or new
footpaths within the character area.
b) Protect and Enhance Landscape
Features
The appraisal identifies a tree belt which
acts as a backdrop to the area to the
east which is visible from the public
domain (shown on the Townscape
Analysis Maps) which perform an
important function within a character
area(s) and which should be protected.
New landscape features associated with
new development or enhancement
measures should use species as set out
in the Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.
c) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Negative Features
Standard architecture with few
place references in terms of
design or materials.
Detracting fences in Waldron
Drive and Bray Gardens
Parking on frontages and
pavements

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Waldron Drive
Character Area, the Borough Council
will seek improvements to the
character of the area by:
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a) Focusing on areas of opportunity

Enhancement will be achieved through
high quality design.
Parts of the Waldron Drive area
comprise suburban estates of standard
architecture with few historic place
references in terms of form, layout,
design features or material or any
landmarks or buildings of individual
character. These areas are likely to
remain largely unchanged over time but
there may be opportunities for new
development. Development should
respond to the scale of the surrounding
development as well as the positive
features identified.
Enhancement could also be achieved by
selecting from a limited palette of locally
prominent materials such as yellow
stock bricks (with red brick detailing),
red or light painted bricks or ragstone
for the building or boundary wall. There
may be opportunities to enhance the
area through the creation of individual
buildings of interest or additional
landscape features. Landmark buildings
can lift a design from the ordinary and
may be justified on the basis of a sound
urban design appraisal of their context
and a perceived environmental uplift to
the quality of the area.
b) Reinstating or reinforcing
positive features
Through the development process there
will be opportunities to reinstate or
reinforce the positive features which
contribute to the character of the area.
In the Waldron Drive area this would

c) Replacing or screening close
boarded fencing
The entrances to some roads are formed
by long, high, close boarded fences
which give a monotonous appearance
and mean that this part of the street is
not overlooked. Where the opportunity
arises, new boundaries should create
some variety of appearance, possibly
using patterned brick walls or walls
topped by railings and planting.
Wherever possible, windows and door
openings to dwellings should be situated
in the side elevation so that they may
overlook the street and increase the
feeling of safety.
d) Replacing or screening features
which detract
Parking areas have been created on
some frontages leading to an erosion of
the street enclosure and a loss of
defensible space around the building.
Wherever possible, traditional boundary
enclosure of ragstone walls and planting
should be reinstated.
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The Supplementary Planning Document
also identifies areas of opportunity
where new development should aim to
enhance the character of the area.

mean reinforcing the landscape
character with substantial specimen
trees.
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8.7 Valley Drive Character
Area

Valley Drive
This is a 1960s development of low
density detached and semi-detached
bungalows that curves down from
Waldron Drive with wide views over the
Loose Valley. The bungalows are
constructed in a uniform style of red
brick with tiled roofs and wood fronted
gables with lawned front gardens behind
dwarf walls. A few are painted. At the
western end there are some 2 storey
properties of paler brick. The wide
pavements are uncluttered and there
are no road markings, lighting, seating
or on street parking.
The manicured front gardens are a
feature generally with low planting.
The street, which adjoins countryside
has an open character formed by low
scale buildings set well back from the
road with generally low boundary wall
treatment and glimpses of the
countryside beyond.
Tall conifers screen the five individually
designed properties at the southern end
and terminate the vista. A number of
trees in their large gardens are
protected. An unlit footpath leads past
the allotments to Loose post office.

Contextual Features
Age of Buildings
1960s
Type of buildings Detached and
semi-detached
Main Uses
Residential
Building Heights
Predominately 1
with some 2 storey
Prominent Building Red brick, roof tiles,
Materials
wooden gable ends
Predominant
Dwarf walls and
Boundary
open plan
Treatments

8 . Character Area Assessments and Design Policies
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Townscape Analysis Map: Valley Drive
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Positive Features
Wide views over Loose Valley
preserved by low buildings and
proximity to countryside
Landscape framework of
mature trees to the south
Well tended front gardens
Quiet residential area

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Valley Drive
Character Area, the Borough Council
will expect development to:
a) Protect views of, and connections
to, the open countryside
The topography of the area and the
disposition and scale of development
allows long views of the Loose Valley
from the Valley Drive Character Area.
These views are important to the

character of the area and should not be
lost through future development within
then character area. Similarly, the
connection with the countryside should
be retained and enhanced through
existing or new footpaths.
b) Protect or enhance the character
and setting of the conservation area
and listed buildings
The area adjoins the Loose Valley
Conservation Area giving additional
protection to the character of the area
and its setting. New development should
protect or enhance the character and
setting of the conservation area. Given
that the Loose Road area is built on
higher ground set above the
Conservation Area, the impact of
development could have greater impact
on the surrounding area and it is
important that any development
preserves or enhances the character of
the Loose Valley Conservation Area.
c) Protect and Enhance Landscape
Features
The appraisal identifies a number of tree
groups and individual trees which are
visible from the public domain (shown
on the Townscape Analysis Maps) which
perform an important function within a
character area(s) and which should be
protected. New landscape features
associated with new development or
enhancement measures should use
species as set out in the Borough
Council’s most recent Landscape
Character Assessment and Landscape
Guidance.
d) Respect the quiet residential
character and scale of development
The cul de sac layout with no through
traffic; distance from the main roads;
proximity of the countryside and almost
exclusively residential development has
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resulted in a quiet residential character.
This character should not be adversely
affected by new development.

Negative Features
Standard architecture lacking
detail and local references in
terms of form, design or
materials or any local
landmarks or individual
buildings of character

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Valley Drive
Character Area, the Borough Council
will seek improvements to the
character of the area by:
a) Focusing on areas of opportunity
The Valley Drive area comprises a
suburban estate of standard
architecture with few historic place
references in terms of form, layout,
design features or material or any
landmarks or buildings of individual
character. These areas are likely to
remain largely unchanged over time but
there may be opportunities for new
development. Development should
respond to the scale of the surrounding
development as well as the positive
features identified. In addition,
enhancement could be achieved by
selecting from a limited palette of locally
prominent materials such as yellow
stock bricks (with red brick detailing),

b) Reinstating or reinforcing
positive features
Through the development process there
will be opportunities to reinstate or
reinforce the positive features which
contribute to the character of the area.
In the Valley Drive area this would
mean reinforcing the landscape
character with substantial specimen
trees.
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e) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

red or light painted bricks or ragstone
for the building or boundary wall. There
may be opportunities to enhance the
area through the creation of individual
buildings of interest or additional
landscape features.
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8.8 Anglesey Avenue
Character Area
This character area comprises Anglesey
Avenue, Arran Road, Farne Close,
Sevington Park, Iona Road, Staffa Road,
Sheppey Road, The Y Centre, Westwood
Road, Rushmead Drive and Porchester
Close.
The development in this area is all post
war apart from Loose Court (now in
Rushmead Drive) which is now a
residential home. The majority of
buildings are two storey detached or
semi-detached houses dating from the
1960s and 1970s. A wide variety of
materials are used for the buildings and
boundaries producing no local
distinctiveness.
The area is suburban in character with
a relatively low density of 20 dwellings
per hectare. Importantly, as a result of
the topography, proximity of the
countryside and gaps between
development, the area has retained
views from a large number of vantage
points including the footpath to the west
of the character area. Views are of the
Loose Valley and beyond and the North
Downs.
There are no strong historical
references, landmarks or individual
buildings of character with the exception
of Loose Court.

Anglesey Avenue (South)

Anglesey Avenue looking north
towards Farne Close
On a curve of Anglesey Avenue, Farne
Close is tucked behind a triangle of
grass planted with trees. This is the
only green public open space in the area
and is a local focal point in an otherwise
built-up frontage. From this point
northwards glimpses can be seen of the
North Downs. The Close is a very leafy
development of 5 detached houses. Old
Drive (here a footpath) leads off
westwards leading into countryside with
distant views of hills.
Sheppey Road leads westwards from
Anglesey Avenue. The wide, straight
road slopes gently down, the gradually
falling roof line and staggered building
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line with few front garden trees leading
the eye to the long views over the Loose
Valley.

the red brick houses. To the west, wide
gaps between buildings allow long views
over the Loose Valley.

Sheppey Road looking west from
Anglesey Avenue

The trees bordering the Y Centre sports
ground act as a backdrop to houses on
the north side.

The road turns north, and a greater
range of colours and styles of housing
creates interest. Southwards the trees
of Old Drive can be seen over the
rooftops.

Rushmead Close comes off the Loose
Road just south of Anglesey Avenue and
leads into Porchester Close. They follow
the route of an old track through
woodland and Porchester Close is still
densely treed. Many of the trees are
protected.
The entrance into Rushmead is enclosed
by a brick wall and high hedge on the
north side and wide verge with high
panel fence on the south. No properties
front onto this section of road creating
an uninspiring townscape, improved by
glimpses of Loose Court on the corner.
As the road curves southwards this wide
yellow building dominates the street
scene.

Sheppey Road looking north
The poor standard of road surfacing
detracts from the small close of red
brick houses, Lismore Close, as Sheppey
Road turns right to rejoin Anglesey
Avenue. The road rises and curves, with
a few conifers providing a contrast with
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The upper part of Anglesey Avenue runs
east to the Loose Road. The two storey
houses give way to bungalows on both
sides, those on the south side having
open plan gardens. The identical design
of the bungalows provides rhythm in
the streetscene. Sheppey Close on the
north side still maintains the open plan
character but the front gardens are
smaller and many are hard surfaced.
The Avenue has no street trees and is
relatively urban in character compared
with Cripple Street.
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beech hedges and trees produces a
series of attractive vistas and a few
glimpses of open countryside. A
footpath connects to the Loose Road
and another with Anglesey Avenue.
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Entrance to Rushmead Drive from
Loose Road
Porchester Close
Westwood Road gently dips south from
Cripple Street is bordered by verge and
an avenue of trees. The character is
sylvan with a backdrop of trees and long
views over open countryside on the
western spurs.

Loose Court
The western spur of Rushmead Drive
has a different character. It is a quiet,
private space with pavement on one
side and verge and a screen of tall
conifers on the other. To the west there
are views of the Loose Valley. The
projecting front elevation on all the
properties, emphasised by a vertical
band of white weatherboard, gives a
strong rhythm and unity to the
development.
Porchester Close is more recent and the
character changes again. The
landscaped entrance with tall trees
dominates the junction. The Close has
a quiet, private air and the sinuous road
lined with ragstone setts, hawthorn and

The Y Centre is a derelict flat roof
building. Other than the boundary trees
the sports pitches are barely visible
from surrounding roads and make little
impact on the townscape. It is
understood that housing is proposed on
this site.

8 . Character Area Assessments and Design Policies
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Contextual Features
Age of Buildings
1960s – 1970s
except Loose Court
Type of buildings Detached,
semi-detached and
some small terraces
Main Uses
Residential, care
home, derelict Y
Centre
Building Heights
1 and 2 storey
Prominent Building None
Materials
Predominant
Fences, walls,
Boundary
hedges, trees,
Treatments
shrubs and open
plan
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Townscape Analysis Map: Anglesey Avenue
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Positive Features

Many of the distinctive local
environments grew naturally in
response to local circumstances. The
positive features contribute to its special
character and sense of place. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, its architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Anglesey
Avenue Character Area, the Borough
Council will expect development to:
a) Respect the quiet residential
character

The Anglesey Avenue area generally
comprises suburban estates of standard
architecture with few historic place
references in terms of form, layout,
design features or material or any
landmarks or buildings of individual
character. The area is likely to remain
largely unchanged over time but there
may be opportunities for new
development.
b) Protect and enhance Landscape
Features
The appraisal identifies a number of tree
belts, individual trees and open spaces
which are visible from the public domain
(shown on the Townscape Analysis Map)
which perform an important function
within a character area and which
should be protected and where possible
reinforced. New landscape features
associated with new development or
enhancement measures should use
species as set out in the Borough
Council’s most recent Landscape
Character Assessment and Landscape
Guidance.
c) Protect views of, and connections
to, the open countryside
The undulating topography of this area
and the disposition and scale of
development allows long views of the
Loose Valley, Greensand Ridge and the
North Downs from the Anglesey Avenue
area. These views are important to the
character of the area and should not be
lost through future development within
the character area. The most local views
are into the Loose Valley, a designated
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Quiet residential character
Undulating topography and
gaps between development
produce attractive vistas and
views of countryside
Proximity to open countryside
Landscape structure provided
by groups and belts of trees

The cul de sac layout with no through
traffic; distance from the main roads;
proximity of the countryside and almost
exclusively residential development has
resulted in a quiet residential character.
This character should not be adversely
affected by new development.
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Conservation Area giving additional
protection to the character of the area
and its setting.

can be followed to reinforce the local
distinctiveness of an area. The character
of such buildings should be protected.

Designation introduces a general control
over the demolition of unlisted buildings
and provides the basis for policies
designed to preserve or enhance all the
aspects of character or appearance that
define an area's special interest and its
setting. Given that the Anglesey Avenue
area is built on higher ground set above
the Conservation Area, the impact of
development could have greater impact
on the surrounding area and it is
important that any development
preserves or enhances the character of
the Loose Valley Conservation Area.

f) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Similarly, the connection with the
countryside should be retained and
enhanced through existing or new
footpaths.
d) Respect the character of historic
lanes
Old Drive retains a strong rural
character as a narrow lane lined with,
and partially enclosed by, hedges and
trees. Development should not erode
this unique feature through the loss of
hedges/ trees, the use of unsympathetic
boundary treatment such as fences or
walls or the generation of additional
traffic that would cause the erosion of
the landscape boundary features.
e) Respect the character of historic
buildings
There are relatively few Victorian and
earlier buildings in this part of
Maidstone to give reference points to
the area’s early history. Individual
buildings such as Loose Court are
valued by local residents and provide a
link with the past and visual clues which

Negative Features
Derelict Y Centre
Limited open space within the
area
Lack of historical references,
landmarks and individual
buildings of character
Entrance to Rushmead Drive
bordered by uninterrupted
walls and fences and side
elevation of red brick house.
Poor surfacing

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Anglesey
Avenue Character Area, the Borough
Council will seek improvements to
the character of the area by:
a) Focusing on areas of opportunity
The Supplementary Planning Document
identifies areas of opportunity where
new development should aim to
enhance the character of the area.
Enhancement will be achieved through
high quality design.
The derelict Y Centre visually detracts
from the character of the area.
Enhancement would be brought about
if the building were to be redeveloped
(provided the new development was
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well designed and responded
successfully to the character of the
area).

The use of monotonous layouts,
standard building designs and a wide
range of materials have tended to
create places that are undistinguished
and indistinguishable from each other
and lack a sense of place.
In designing new development such as
replacing buildings which detract from
the character of the area, or other
opportunities, a high quality, visually
attractive design is required.
There may be opportunities to enhance
the area through the creation of
individual buildings of interest or
additional landscape features. Landmark
buildings can lift a design from the
ordinary and may be justified on the
basis of a sound urban design appraisal
of their context and a perceived
environmental uplift to the quality of
the area.
Monotonous development and
over-generous road space should be
avoided. Streets should be defined by
a coherent and well structured layout
using different road widths which create
a hierarchy of spaces and minimise the
amount of road space.
c) Replacing or screening close
boarded fencing
The entrances to some roads are formed
by long, high, close boarded fences
which give a monotonous appearance
and mean that this part of the street is
not overlooked. Where the opportunity
arises, new boundaries should create
some variety of appearance, possibly

d) Seeking streetscape
enhancements
Opportunity should be taken as part of
development proposals to ameliorate
the negative features of an area noted
in this Supplementary Planning
Document. Improvements to
footway/road surfaces, would contribute
to improving the character of the area.
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b) Creating new buildings of
interest, landmark buildings and
additional landscape features

using patterned brick walls or walls
topped by railings and planting.
Wherever possible, windows and door
openings to dwellings should be situated
in the side elevation so that they may
overlook the street and increase the
feeling of safety.
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8.9 Payne's Lane Character
Area
This character area comprises part of
Boughton Lane, Pheasant Lane, Paynes
Lane, Berwick Grove and Pear Tree
Lane.
Boughton Lane, Pheasant Lane and
Paynes Lane appear on a map of 1875.
At that time the only buildings were
clustered around the junctions with
Loose Road and the semi-detached
Stone Cottages at the junction of
Boughton Lane with Pheasant Lane. This
area became built up in the inter war
period. Pear Tree Lane and Norrington
Road were created and a short southerly
section of Berwyn Grove. In the post
war period, Berwyn Grove was
connected with Paynes Lane and the
remaining gaps were developed. The
character and layout today strongly
reflects the street pattern of the old
rural lanes.
This quiet backwater provides a
refreshing and surprising contrast with
the busy Loose Road and suburban
layout of much of the Character Area.
It provides a reminder that this
relatively narrow built up area is
surrounded on three sides by open
countryside.

Pheasant Lane at boundary of
Character Area
Pheasant Lane is a narrow single track
lane which forms the eastern boundary
of the town. At the bend before the
junction with Pheasant Lane, Boughton
Lane seems to narrow and high hedges
and trees strongly enclose the space.
The junction with Pheasant Lane is
attractive with a triangle of grass, red
post box and ragstone clad rustic style
house. There is a distinctly village
character. To the south, Boughton Lane
is more heavily landscaped formed on
the western side by hedge and tree
front boundaries to properties. The lane
also narrows and has no pavement
south of the school entrance. On the
western side of Boughton Lane south of
Payne’s Lane, the large detached 2
storey 1930’s houses are set in
substantial plots. The houses are
fronted with white render, brick, hung
tiles and mock Tudor wooden gable
ends.
Pheasant Lane is narrow, has no verge
or pavement, is enclosed by high
hedges and disappears intriguingly
around a corner. It is lined with several
white painted houses in large plots and
some more recent red brick houses. At
the boundary of this part of the
Character Area there is an area of
protected woodland which screens the
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school buildings to the east and gives a
strong sense of enclosure to the lane at
this point.

67

Pheasant Lane entrance
Paynes Lane is a narrow level lane
running east/west between Boughton
Lane and the Loose Road. It is lined by
2 storey interwar detached and semi
detached houses and smaller cottages.
The predominant materials are white
painted render, brick and red roof tiles.
The mixed hedges, mature garden
trees, absence of pavements and
variable building line give an informal,
enclosed character which becomes more
formal at the junction with Loose Road.
The cluster of houses opposite Berwyn
Grove, which includes a Victorian
cottage, forms an attractive group. A
ragstone wall borders the Lane at the
Loose Road end.

Pear Tree Lane and Berwyn Road run
south to Norrington Road. Their
planned straightness contrasts with the
curving informal character of Paynes
Lane and Boughton Lane. They form a
transition between the rural lanes to the
north and formal 1970s developments
at their southern end.
The houses in Pear Tree Lane are set
back behind landscaped gardens with
fences, hedges and low walls. The
mature trees in the back gardens
provide a green backdrop. The character
of the northern section is different from
that south of Birchfield Close. There
are no pavements or street trees but
the hedge frontages create a verdant
impression. South of Birchfield the road
is wider with pavements and takes the
form of a tree lined avenue. On the west
are inter-war, semi-detached and
detached houses with white painted
render and hung tiles, whilst those to
the east are post war detached
red/brown brick houses. The contrast
between the two sides of the road is
softened by the landscaping and trees
but is most apparent at the Norrington
Road junction.
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Paynes Lane entrance from
Boughton Lane
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Berwyn Grove
Pear Tree Lane from Norrington
Road
Birchfield Close is a small development
of brown brick detached houses of
standard architecture with elaborate
white porches. A high hedge on the
south of the access and tall trees to the
rear provide a strong green framework
giving the development an enclosed
private character.

Birchfield Close
Berwyn Grove is wider than Paynes Lane
and more suburban. It has tarmac
pavements with some grass and trees
and street lighting. Most of the houses
are similar in style and age with
pink/red bricks, corrugated roof tiles,
white weatherboard and open grassed
frontages. The car ports and garages
are flat roofed. The properties at the
southern end are older.

Contextual Features
Age of Buildings
Victorian – present
Type of buildings Detached and
semi-detached
Main Uses
Residential
Building Heights
Predominately 2
storey
Prominent Building Red and brown
brick, white render,
Materials
roof tiles. Some
pebble dash
Fences, walls,
Predominant
hedges, trees,
Boundary
shrubs and open
Treatments
plan
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Townscape Analysis Map: Paynes Lane
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Positive Features
Quiet residential character
Historic street pattern retained
Informal, curving rural lane
character enhance informality
and interest
Landscape dominates the built
form in Paynes Lane
Strong landscape structure
provided by tree belts
White buildings brighten the
streetscape

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Payne’s Lane
Character Area, the Borough Council
will expect development to:
a) Respect the quiet residential
character

The narrow lanes; distance from the
main roads; proximity of the
countryside and almost exclusively
residential development has resulted in
a quiet residential character. This
character should not be adversely
affected by new development.
b) Respect the character of historic
lanes
Parts of Pheasant Lane, Boughton Lane,
and Payne’s Lane all retain a strong
rural character as narrow lanes lined
with hedges and trees. Development
should not erode these unique features
through the loss of hedges/ trees, the
use of unsympathetic boundary
treatment such as fences or walls or the
generation of additional traffic that
would cause the erosion of the boundary
features.
c) Protect and Enhance Landscape
Features
The appraisal identifies a number of tree
belts that enclose the character area
and act as a backdrop to development
(shown on the Townscape Analysis
Maps). They perform an important
function within a character area(s) and
should be protected. New landscape
features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.
d) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document
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Negative Features

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Payne’s Lane
Character Area, the Borough Council
will seek improvements to the
character of the area by:
a) Creating new buildings of
interest and additional landscape
features
The use of monotonous layouts,
standard building designs and a wide
range of materials have tended to
create places that are undistinguished
and indistinguishable from each other
and lack a sense of place.
In designing new development such as
replacing buildings which detract from
the character of the area, or other
opportunities, a high quality, visually
attractive design is required.
Monotonous development and
over-generous road space and parking
should be avoided. In this area streets
should be defined by an informal layout
using different road widths which create
a hierarchy of spaces and minimise the
amount of road space.
b) Reinstating or reinforcing
positive features
Through the development process there
will be opportunities to reinstate or
reinforce the positive features which
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Some unity of character lost
through modern highway
designs, parking requirements
and materials with little historic
reference.

contribute to the character of the area.
In the Payne’s Lane character area this
would mean reinforcing the verdant
landscape character with substantial
specimen trees and hedges.
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8.10 The Swan Public House
Junction Character Area
By 1900 there was a small cluster of
buildings on the east side of Loose Road
at the Loose Road/Boughton Lane
th
junction comprising the 17 century
Swan Inn, oast houses and Shernold
Farm. A row of terraced cottages was
built around 1910 on the west site on
the area known as Shernold Pond and
in 1928 the Bowls club was permanently
established on the current site.
Today this heavily-trafficked junction
has become a small but significant
neighbourhood centre in an otherwise
almost exclusively residential area. It
incorporates a public house, bank,
medical centre, car park, small parade
of shops and other services. However
its significance is not immediately
apparent due to the low scale of the
buildings.
Mature trees to the south of the bowls
club, north of the bank, to the rear of
Boughton Parade and at the entrance
to Boughton Lane provide a green
backdrop for the junction.
The Swan Public House stands at a
junction in the roads and acts as a well
established local landmark because of
its location and its public use. It is a
low building with white painted
weatherboard. It has been extended
over the years but the overall effect is
pleasant. A small car park is tucked
behind and is not intrusive. Opposite
on Loose Road the Bowls club creates
a break in the built up frontage but this
effect is lessened by the tall wooden
front perimeter fence.

The Swan Public House
Adjacent to the club, a small terrace of
Edwardian Cottages stands close to the
road on the west of the junction. The
yellow brick cottages have a pleasant
simplicity and unity with slate roofs,
white bay windows under a continuous
projecting tiled roof and narrow brick
walled front gardens. This yellow brick
and slate roof theme is replicated on
th
the side elevation of the early 20
century bank at the entrance to Cripple
Street. The front elevation is red brick.

Edwardian Cottages, Boughton Lane
Junction
The east of the junction is enclosed by
Boughton Shopping Parade which is set
behind a narrow grassed area with a
large ash tree. The 1960s parade has

8 . Character Area Assessments and Design Policies

Boughton Shopping Parade
South of the parade is the entrance to
a spacious ground level parking area
with a neat modern clinic building to the
rear. The car park encourages passing
trade and is valued by residents since
parking problems on the Loose Road
are apparently acute. However the
quality of the surfacing is poor, the rear
of the parade is uninspiring and the
pedestrian access is via a narrow, rather
gloomy footpath.

Contextual Features
Age of Buildings
1600 – 1970
Type of buildings Detached and
terraced
Main Uses
Retail, Medical,
Financial, Public
House, Residential
Building Heights
2 storey
Prominent Building Red and yellow
Materials
brick,
weatherboard, slate
roofs, painted/uPVC
sash and casement
windows
Predominant
Brick walls, open
Boundary
plan
Treatments
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flats above and is part flat, part pitch
roofed. It is fronted by a covered
walkway supported by narrow metal
posts. It is unremarkable in design with
large plate glass windows and is in a
poor state of repair but, together with
the street furniture and landscaping,
could be enhanced.
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Picture 8.1 Townscape Analysis Map: Swan Junction

8 . Character Area Assessments and Design Policies

Positive Features

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Swan Public
House Junction Character Area, the
Borough Council will expect
development to:
a) Respond to the scale, height,
form, alignment, materials and
character of historic buildings

There are clusters of buildings of
sufficient quantity to have impact, and
quality (with the retention of sufficient
original features) to provide a strong
distinctive character. Clusters of
buildings at the Swan Public House
junction are valued by local residents
and provide a link with the past and
visual clues which can be followed to
reinforce the local distinctiveness of an
area. The character of such buildings
should be protected.
In considering new designs, visual clues
are seen, at the large scale, in terms of
the form, mass, height and alignment
of the historic buildings within the
Character Area and, at the small scale,
in relation to details such as materials,
colour and brick patterning, the shape
and pattern of windows and doors,
boundary treatment and the skyline
rhythms formed, for example, by
chimneys, porches, brick details and
fenestration.
Following such clues in new designs will
help retain and enhance local
distinctiveness and guard against
inappropriate development with no local
references.
Good quality design also relies on the
choice and combination of materials.
This is crucial to the success of a
scheme. A richness of design and
texture can be achieved through careful
detailing and use of materials, and
through a fine balance between variety
and uniformity in a building or
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Historic character of public
house and Edwardian terrace
Retention of original yellow
brick and slate
Swan Inn is low key local
landmark
Cluster of shops and services
form an important nodal point
for the surrounding area
Backdrop of mature trees

There are relatively few Victorian,
Edwardian and earlier buildings in this
part of Maidstone to give reference
points to the area’s early history. Most
are located on Loose Road which,
because of its strategic importance as
a main route into town, plays an
important role in forming an impression
of the area and the town itself.
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development. The number of different
materials used should generally be kept
to a minimum. Enhancement should be
achieved along the Loose Road strategic
route by using a limited palette of
locally prominent materials which are
well represented along this part of Loose
Road such as yellow stock brick and
slate roofs.
b) Protect local landmarks
The area contains few local landmark
buildings which help give reference
points and prevent a monotony of
appearance. There are two such older
landmark buildings along the Loose
Road of which the Swan public house is
one. The building partially terminates
the vista from the north and should be
protected.
c) Reinforce the nodal point
The character area is located at the
junction of a number of roads where a
range of local services is provided. This
variety of uses adds activity at this focal
point. The importance of the area is
reinforced by the landmark building.
The variety of uses adds to the
character of this area and over time
should be reinforced.
d) Protect and Enhance Landscape
Features
The appraisal identifies a number of tree
belts and individual trees which are
visible from the public domain (shown
on the Townscape Analysis Maps) which
perform an important function within a
character area(s) and which should be
protected. New landscape features
associated with new development or
enhancement measures should use
species as set out in the Borough

Council’s most recent Landscape
Character Assessment and Landscape
Guidance.

Negative Features
Mix of building styles lacks
unity
Design and condition of
shopping parade and external
environment
Dominance of traffic

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Swan Public
House Character Area, the Borough
Council will seek improvements to
the character of the area by:
a) Reinstating or reinforcing
positive features
Through the development process there
will be opportunities to reinstate or
reinforce the positive features which
contribute to the character of the area.
In the Swan Public House character area
this would mean reinforcing the unity
of buildings through a limited palette of
locally prominent materials which are
well represented along this section of
Loose Road such as yellow stock bricks
or weatherboard with slate roofs. The
use of vernacular materials will enhance
local distinctiveness and a sense of
place is particularly important at this
nodal point along the strategic route.
Nodal points which are a focus for the
area’s activities are often given greater
scale to signify the importance of the
area. The scale of development around
the Swan is appropriately governed by
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b) Improving or screening features
which detract
The 1960’s designed Boughton
Shopping Parade is part flat, part pitch
roofed and fronted by a covered
walkway supported by narrow metal
posts. It is unremarkable in design with
large plate glass windows and is in a
poor state of repair.
Enhancement would be brought about
through improved maintenance,
attention to shopfronts and
improvements to the street furniture.
c) Traffic
The issue of traffic or on street school
parking, whilst affecting the character
of the area, is beyond the scope of this
SPD. Wider proposals, including laying
quiet surface roads, will be brought
forward by the relevant authorities
which should aim at improving the
amenity particularly of those situated
on the main roads within the area.
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the low scale of the public house and
surrounding historic terraced cottages
and unity of development and respect
for the landmark building will be
achieved by responding sensitively to
the predominant scale.
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8.11 Cripple Street
Character Area
In 1945 Cripple Street was a rural lane
lined by orchards providing access to
two farms and a small row of cottages
before connecting to Hayle Place and
Hayle Mill.
Today, the entrance from Loose Road
is unpromising with an unsightly car
parking area to the rear of the bank and
flat roofed business premises opposite.
However, the road opens out and has
a spacious feel with 1960s and 1970s
bungalows and 2 storey houses in a
range of sizes and styles set back from
the road behind landscaped gardens and
ragstone or dwarf walls. The road
curves and slopes down westwards. At
the Westwood Road junction there are
long views over the Loose Valley. The
mature trees at this western edge of
the Character Area are a very attractive
feature and should be protected. There
is an abrupt change of character at the
Character Area boundary from suburban
to rural.

Cripple Street looking east

Contextual Features
Age of Buildings
1960s – 1970s
Type of buildings Detached
Main Uses
Residential
Building Heights
1 - 2 storey
Prominent Building Various
Materials
Predominant
Brick walls
Boundary
Treatments
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Townscape Analysis Map: Cripple Street
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Positive Features
Spacious character – uniformly
spacious plots
Landscaping – front gardens,
mature trees
Views of, and proximity to,
Loose Valley

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Cripple Street
Character Area, the Borough Council
will expect development to:
a) Respond to the spacious
character of the area
In considering new designs, visual clues
are seen, at the large scale, in terms of
the form, mass, height and alignment
of buildings within the Character Area.
Following such clues in new designs will
help retain and enhance local

distinctiveness and guard against
inappropriate development with no local
references.
It is important that new buildings
respect the alignment of buildings in
order to fit well within the local context.
This not only applies to the front
building line but also to the width of the
development within the plot. There
should be sufficient width within a plot
to locate the building(s) and provide
adequate separation between them.
There are considerable pressures to
maximise the use of sites but this
should not be achieved at the cost of
an erosion of the distinctive character
of the area.
b) Retain mature landscape
Buildings are set back from the road
behind landscaped gardens.
Development should not result in the
loss of mature trees which are important
to the character of the area.
c) Protect views of, and connections
to, the open countryside
The topography of the area and the
disposition and scale of development
allows long views of the Loose Valley
from the Cripple Street area. These
views are important to the character of
the area and should not be lost through
future development within the character
area. Similarly, the connection with the
countryside should be retained and
enhanced through existing or new
footpaths.
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d) In relation to extensions to
buildings comply with the Borough
Council's Residential Extensions
Supplementary Planning Document.

Detractors at eastern end

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Cripple Street
Character Area, the Borough Council
will seek improvements to the
character of the area by:
a) Focusing on areas of opportunity
Large parts of the Cripple Street area
comprise suburban estates of standard
architecture with few historic place
references in terms of form, layout,
design features or material or any
landmarks or buildings of individual
character. These areas are likely to
remain largely unchanged over time but
there may be opportunities for new
development. Single storey properties
present opportunities for increasing the
scale of development.
Development should respond to the
scale of the surrounding development
as well as the positive features
identified. In addition, enhancement
could be achieved by selecting from a
limited palette of locally prominent
materials such as yellow stock bricks
(with red brick detailing), red or light
painted bricks for the building or brick
boundary walls.
b) Replacing or screening features
which detract

Enhancement would be brought about
if the car park could be screened at
street level, by the characteristic
boundary treatments of brick walls and
planting.
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Negative Features

An unsightly car parking area to the rear
of the bank and a flat roofed business
premises opposite mar the entrance into
Cripple Street.
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8.12 Boughton Lane and
Shernolds Character Area

Boughton Lane east side

Boughton Lane west side

varying styles, the red brick and white
painted houses with 2 storey bay
windows and slate or tile roofs are of
similar height and bulk and form a
cohesive group. Their long back
gardens incorporate an area of
protected woodland. They are fronted
by narrow gardens and brick or hedge
boundaries. One newer infill property
fits harmoniously into these
surroundings.
The chalet bungalows on the eastern
side of the road, form a complete
contrast. They are set behind deeper
front gardens and constructed of brown
brick with tiled roofs and prominent
dormers.
Shernolds forms a loop leaving and
rejoining the eastern side of Boughton
Lane. The wide verges, hedge and fence
that flank the northern entrance form
a gateway. The development comprises
chalet bungalows and 2 storey
semi-detached houses in red or buff
brick with open front gardens and has
a quiet residential character. There are
no long views but the protected
woodland off Pheasant Lane forms a
landscaped backdrop.

A map of 1875 shows that Boughton
Lane followed its present route but that
there were virtually no properties on it.
During the inter-war period a row of
detached and semi detached 2 storey
houses were built on the west side north
of Pheasants Lane and in the 1960s or
70s the eastern side of the road was
developed and Shernolds was built.
Today the entrance to Boughton Lane
from the Loose Road is not imposing
with the car park entrance and red brick
bungalows on the eastern side.
However, it is very verdant. On
entering the lane, the substantial 1920s
2 storey houses on the western side of
the road come into view. Whilst of

Shernolds wih mature landscaped
backdrop
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Contextual Features
Age of Buildings
Predominately 1920
– 1970s
Type of buildings Detached and
semi-detached
Main Uses
Residential
Building Heights
1 – 2 storey
Prominent Building Red brick, white
Materials
render, hung and
roof tiles, slates.
Predominant
Walls, hedges and
Boundary
open plan
Treatments
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Townscape Analysis Map: Boughton Lane
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Positive Features

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Boughton
Lane and Shernolds Character
Area, the Borough Council will
expect development to:
a) Respect the quiet residential
character
The lower hierarchy roads and
exclusively residential development has
resulted in a quiet residential character.
This character should not be adversely
affected by new development.
b) Protect and Enhance Landscape
Features

c) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Negative Features
Mix of building styles lacks
unity

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Boughton Lane
and Shernolds Character Area, the
Borough Council will seek
improvements to the character of
the area by:
a) Creating new buildings of
interest, landmark buildings and
additional landscape features
Whilst the area is likely to remain
unchanged over time, there may be
development in the future. The use of
standard building designs and a wide
range of materials have tended to
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Quiet residential character
Verdant character and green
backdrop

The appraisal identifies a number of tree
belts, individual trees and open spaces
which are visible from the public domain
(shown on the Townscape Analysis
Maps) which perform an important
function within a character area(s) and
which should be protected. New
landscape features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.
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create places that are undistinguished
and indistinguishable from each other
and lack a sense of place.
In designing new development a high
quality, visually attractive design is
required which responds to the
contextual features of the area.

8 . Character Area Assessments and Design Policies

On the east side in 1898, terraced
cottages, detached and semi-detached
houses including the 1830 listed building
Osborne House, ran south from the
Wheatsheaf Public House as far as
today’s Wheatsheaf Close. As with other
sections of Loose Road, the west side
of this section of the Loose Road was
completely undeveloped until ribbon
development took place in the interwar
years.
The land between here and the
Boughton Lane junction was developed
in the 1950s as a fire and ambulance
station with housing and open
recreation space for the fire personnel.
This section of Loose Road links the two
historic and present day nodes formed
around the junctions at the Swan and
Wheatsheaf Public Houses. The eastern
side retains historic buildings which,
with the 2 storey development on the
western side of the street, generally
enclose the street scene. This sense of
enclosure is lost at the fire station
where the low key buildings are set well
back from the road in an open setting.
Loose Road retains a domestic 2-storey
scale at this point respecting the
surviving historic buildings and the place
in the hierarchy of streets into
Maidstone which this section of Loose
Road represents. There are a small
number of bungalows which are of a
surprisingly low scale for this part of the
route into the town centre set as they
are within generally 2 storey
development.

The western side of the road remains
exclusively residential north of the
Boughton Lane junction as far as the
Wheatsheaf. The substantial
semi-detached and detached houses are
built in long plots stretching back to the
allotment land. There is an example of
a sensitively developed backland
development at Hazlitt Place which has
a low key access road and relates well
to the scale and materials of the
surrounding development. They
overlook the reservoir and allotments
to the west with longer views to
countryside. Further garden land has
been sold off south of Hazlitt Place and
housing development is under
construction with access from Warnford
Gardens.
Some properties on the western side of
Loose Road are individually designed
whilst others share the same design
giving a sense of cohesion. Properties
here also share a common building line
and are often set behind brick wall,
hedge and fenced boundaries.

Loose Road - west side
There are long views to the north of the
woods and open countryside of the
North Downs across the open frontage
of the fire station site.
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8.13 Loose Road between
the Swan and Wheatsheaf
Public Houses Character
Area
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The two short streets of Wheatsheaf
Close are enclosed by two storey yellow
and brown brick terraced houses with
small open plan grassed or
hard-surfaced frontages. A screen of tall
trees forms a backdrop on the eastern
side. The streets are small scale and
inward looking and the poor quality
tarmac is a detractor, as is the traffic
noise from the Loose Road.
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Fire Station site
The fire and ambulance buildings are
low utilitarian structures in red and
brown brick. The ambulance station has
corrugated white elevations. The
negative impact of the architecture is
partially masked by large trees. The
south side of the access road into the
site has a wide verge planted with trees
which are visible from the Loose Road.
Behind the verge, a plain wooden panel
fence forms the boundary of the Fire
Station. The functional buildings
beyond and the Fire Station Tower
dominate and detract from the
streetscene. There appears to be no
public access to the green space to the
rear, which is hidden from view.

Fire Station Tower

Wheatsheaf Close
Immediately north of Wheatsheaf Close
the building line moves closer to the
road and the open aspect is lost. On the
eastern side there is a group of five
detached and semi-detached yellow
stock brick 2 storey houses built around
the 1830s. One of these, Osborne
House, is Grade II listed and retains the
original doors and windows. Number
343 dates from approximately 1800 and
was originally a farmhouse. These older
buildings are interspersed by smaller
infill buildings from the 1960s onwards.
Immediately south of the Wheatsheaf
there are two rows of early Victorian
cottages set close to the road.

8 . Character Area Assessments and Design Policies
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Contextual Features
Age of Buildings
1700 - 2005
Type of buildings Detached,
semi-detached and
terraced
Main Uses
Residential
Building Heights
1 and 2 storey
Prominent Building Red, buff, brown
Materials
and yellow brick,
painted render,
slate and tiled
roofs.
Predominant
Brick walls, hedges
Boundary
and wooden fences.
Treatments
Some open
frontages.
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Townscape Analysis Map: Swan to Wheatsheaf
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Positive Features

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Loose Road
Character Area between the Swan
and Wheatsheaf Public Houses, the
Borough Council will expect
development to:
a) On the western side of Loose
Road, respond to the scale, height,
form, alignment, materials and
character of existing buildings

In considering new designs, visual clues
are seen, at the large scale, in terms of
the form, mass, height and alignment
of the historic buildings within the
Character Area and, at the small scale,
in relation to details such as materials,
colour and brick patterning, the shape
and pattern of windows and doors,
boundary treatment and the skyline
rhythms formed, for example, by
chimneys, porches, brick details and
fenestration.
Following such clues when designing
new development will help retain and
enhance local distinctiveness and guard
against inappropriate development with
no local references.
It is also important that new buildings
respect the alignment of buildings in
order to fit well within the local context.
This not only applies to the front
building line but also to the width of the
development within the plot. There
should be sufficient width within a plot
to locate the building(s) and provide
adequate separation between them.
There are considerable pressures to
maximise the use of sites but this
should not be achieved at the cost of
an erosion of the distinctive character
of the area.
Good quality design also relies on the
choice and combination of materials.
This is crucial to the success of a
scheme. A richness of design and
texture can be achieved through careful
detailing and use of materials, and
through a fine balance between variety
and uniformity in a building or
development. The number of different
materials used should generally be kept
to a minimum. Enhancement should be

91
Loose Road Character Area Assessment SPD (Adopted December 2008)

Uniformity of building line, age
and height on western side.
Long views to the north and
west
Specimen trees within the fire
station site
Sensitively developed small
scale backland development

There are visual clues which can be
followed to reinforce the local
distinctiveness of an area. The character
of such buildings should be protected.
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achieved along the Loose Road strategic
route by using a limited palette of
locally prominent materials which are
well represented along Loose Road such
as ragstone, yellow stock brick with red
brick details, red brick and white
painted render, slate and tile roofs with
ragstone boundary walls.
b) Protect or enhance the character
and setting of the listed building
Osborne House, is Grade II listed and
retains the original doors and windows.
Listed building controls apply to all
works, both external and internal, that
would affect a listed building's special
interest, whether or not the particular
feature concerned is specifically
mentioned in the list description.
Consent is not normally required for
repairs, but, where repairs involve
alterations which would affect the
character of the listed building, consent
is required.
The design of new buildings intended to
stand alongside historic buildings needs
very careful consideration. In general it
is better that old buildings are not set
apart, but are woven into the existing
fabric. In relation to listed buildings in
particular, the setting is often an
essential part of the building's
character, especially if a garden or
grounds have been laid out to
complement its design or function.
c) Protect views of, and connections
to, the open countryside
The topography of the area and the
disposition and scale of development
allows long views to the north and west
from the Loose Road area. These views
are important to the character of the
area and should not be lost through
future development within the character

area. Similarly, the connection with the
countryside should be retained and
enhanced through existing or new
footpaths.
d) Protect and Enhance Landscape
Features
The appraisal identifies a number of tree
belts, individual trees and open spaces
which are visible from the public domain
(shown on the Townscape Analysis
Maps) which perform an important
function within a character area(s) and
which should be protected. New
landscape features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.
e) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Negative Features
Loss of enclosure and scale
along sections of this strategic
route
Fire Station tower and other
adjoining utilitarian buildings
and fence boundary
Traffic noise and some
severance caused by the road

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Loose Road
Character Area between the Swan
and Wheatsheaf Public Houses, the
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Borough Council will seek
improvements to the character of
the area by:

The Supplementary Planning Document
identifies areas of opportunity where
new development should aim to
enhance the character of the area.
Enhancement will be achieved through
high quality design.
Enhancements to the strategic route of
Loose Road will have a disproportionate
impact on local and visitor perceptions
because of the number of people using
it.
There are parts of the Loose Road where
the scale of development does not
respond to the importance of the
strategic route into the County town.
Within this section, the scale of
development fronting Loose Road is
generally 2 storeys in height with much
of the Victorian buildings in terraces or
semi-detached form set relatively close
to the road. To the western side of the
road the later development is generally
in detached form set back from the
road. This domestic scale respects the
historic built form and is appropriate for
the character of the route at this point.
However, within this length of road
there is a section around the fire and
ambulance stations where there is a
significant loss of enclosure (together
with a number of unsympathetic
buildings). Whilst protecting the long
views across the site to the north and
the mature site trees, opportunity
should be taken to enhance the sense
of enclosure to this strategic road and
to redevelop or screen the buildings
which are out of character.

In addition, there are a number of single
storey properties along this section of
road where a two storey development
would better complement the scale of
surrounding development and enhance
the scale of this approach to the town.
b) Traffic
The issue of traffic or on street school
parking, whilst affecting the character
of the area, is beyond the scope of this
SPD. Wider proposals, including laying
quiet surface roads, will be brought
forward by the relevant authorities
which should aim at improving the
amenity particularly of those situated
on the main roads within the area.
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a) Focusing on areas of opportunity

Enhancement should be achieved along
this strategic route by using a limited
palette of locally prominent materials
which are well represented along Loose
Road such as yellow stock bricks (with
red brick detailing), red or light painted
bricks or ragstone for the building or
boundary wall. Where feasible this could
also mean the reintroduction of large
scale street trees or trees in front
gardens. The use of vernacular
materials in enhancing local
distinctiveness and a sense of place is
particularly important along the
strategic route. If the buildings are set
well back from the road, there may be
an opportunity for greater scale to
create a sense of enclosure
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8.14 Warnford Gardens
Character Area
This character area comprises Warnford
Gardens, Oaklands, Runnymede
Gardens and the newly developing
backland development.

including bay windows, glazed porches,
dormer windows and white
weatherboard. The frontages are paved
with limited low level shrub plantings at
intervals. The urban character of
buildings set close to the street with
substantial hard surfacing and formality
of planting contrasts sharply with the
suburban character of the surrounding
streets. Variations in roof height,
building width and colour prevent the
strongly enclosed space becoming
oppressive. The development is entirely
inward looking with no views.

Warnford Gardens
Warnford Gardens is a short
development on former orchard land to
the north of Cripple Street. The
entrance is marred by an unsightly car
park with high wire fence. The two
storey detached buff coloured brick
houses with attached garages stand
behind narrow lawned or paved open
plan frontages, some with dwarf walls.
The houses all have tiled porch canopies
which are enclosed on some properties.
The properties and plots are
considerably smaller than those in
Cripple Street.
Warnford Gardens leads into Oaklands
which is a more recent development on
rear gardens. The detached and
attached 2 and 3 storey houses are of
brown/red brick and slate type roofs.
Although the two developments form
one straight vista there is a change of
character at the entrance to where the
road constricts and changes from
tarmac to paviors. The properties are
narrow and the development has a
strongly enclosed, intimate character.
Architectural details add interest

Oaklands
On the curve at the entrance to
Warnford Gardens a new backland
development is under construction. An
access road leads past this site to
Runnymeade Gardens, a development
of five large detached houses which
back onto the reservoir. A footpath,
which pre-dates all the housing in this
area, runs from here north east as far
as Postley Road and the edge of the
built up area.

8 . Character Area Assessments and Design Policies

95

Contextual Features
Age of Buildings
1960s – present
day
Type of buildings Detached and
attached
Main Uses
Residential
Building Heights
1 - 3 storeys
Prominent Building Red/brown and buff
brick, white
Materials
weatherboard, hung
and roof tiles, slate
roofs.
Predominant
Open plan grassed
Boundary
and paved with
Treatments
shrub planting.
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Runnymeade Gardens
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Townscape Analysis Map: Warnford Gardens
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Positive Features

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.

c) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Negative Features
Car park at entrance

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.

When assessing development
proposals within the Warnford
Gardens Character Area, the
Borough Council will expect
development to:

When assessing development
proposals within the Warnford
Gardens Character Area, the
Borough Council will seek
improvements to the character of
the area by:

a) Respect the quiet residential
character

a) Seeking the screening or
redevelopment of the car park

The cul de sac layout with no through
traffic and exclusively residential
development has resulted in a quiet
residential character. This character
should not be adversely affected by new
development.

The entrance to Warnford Gardens is
marred by an unsightly car park with
high wire fence. Where the opportunity
arises, subject to the impact on car
parking provision, redevelopment or
screening would represent a visual
improvement in the area.
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Quiet residential character
close to Loose Road
Design details add character
Retention of mature trees

b) Protect and Enhance Landscape
Features
The appraisal identifies a number of tree
belts and individual trees which are
visible from the public domain (shown
on the Townscape Analysis Maps) which
perform an important function within a
character area(s) and which should be
protected. New landscape features
associated with new development or
enhancement measures should use
species as set out in the Borough
Council’s most recent Landscape
Character Assessment and Landscape
Guidance.
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8.15 Mayfair Avenue
Character Area
This character area comprises Mayfair
Avenue, Broadfield Road, Kingston
Drive, Richmond Way, Regent Drive,
Broadoak Avenue and Hillden Shaw.
A 1946 map shows this area to be open
farmland and orchard with only a cluster
of buildings at Bockingford Farm. The
th
Grade II listed early 19 century
farmhouse adjoins a footpath and open
countryside to the east but is
surrounded on three sides by the
1960s/70s suburban housing
development which now covers this
area. It is a 2 storey red brick building
with a hipped tiled roof and parapet.
Vehicular access to this area is
exclusively via Cripple Street which
means that there is no through traffic.
The western section was developed
first. Kingston Drive, Carlton Gardens,
Hilden Shaw and the eastern extension
to Mayfair Avenue was built later, on
and around former allotment land. The
area is exclusively residential.
The entrance to Broadoak Avenue from
Cripple Street is flanked by oak trees
and pillars. The 1960s/70s houses are
set back from the road with detached 2
storey houses on the west and
bungalows to the east. There are many
front additions which do not detract
from the townscape. The unexceptional
architecture is enhanced by the soft
landscaping and trees.

Richmond Way
Broadoak Avenue curves eastwards and
Richmond Way falls way to the north.
At the junction wide green verges and
trees form a gateway. Semi-detached
and detached bungalows line the
western side and 2 storey semi
detached properties to the east. The
houses are constructed of red brick, tile
hung on the upper storeys with tiled
roofs, porches and attached garages.
The road slopes down giving far
reaching views of the North Downs. It
appears to disappear into the
countryside but loops back to join
Regent Drive. The curve at the lowest
point is pleasantly green with verge and
a group of trees. There is access to a
footpath which crosses a small green
open space to join Postley Road. The
peaceful open space is enclosed by high
hedges and overlooked by recent
housing to the north.
Regent Drive, Broadfield Road, Kingston
Drive, Corrance Green and Mayfair
Avenue west comprise relatively low
density detached and semi-detached
bungalows, chalet bungalows and 2
storey houses in red and pink brick. The
manicured front gardens are open plan
with parking and garages. Some of the
roads are tree-lined and lawned external
open spaces are planted with mature
trees. At Corrance Green there are
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glimpses of the North Downs. The area
is peaceful, green and quiet but lacks
architectural surprises.
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Mayfair Avenue looking west
The eastern arm of Mayfair Avenue
comprises detached and attached 1 and
2 storey houses. The curved street
layout and the variety in size, design
and orientation of buildings creates
interest and there are attractive
variations in the treatment of the upper
storeys and porches. However
matching doors and windows and the
layout unify the development. Mature
trees, clipped hedges, and lawned front
gardens form part of the character. A
small grassed area flanked by more
modest bungalows at the south western
end leads through the Postley Farm
development to Hildenshaw.
Postley Farm is a small development of
terraced and semi-detached 2 storey
red brick houses and apartments
arranged a quiet enclosed grassed area
and small community centre. It adjoins
the fenced raised open space around
the water reservoir.

Contextual Features
Age of Buildings
1960s/70s/80s
th

One 16 century
property
Type of buildings

Detached,
semi-detached and
terraced
Main Uses
Residential
Building Heights
1 – 2 storeys
Prominent Building None
Materials
Predominantly open
Predominant
plan with some low
Boundary
Treatments
hedges and wooden
fences.
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Hildenshaw
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Townscape Analysis Map: Mayfair Avenue
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Positive Features

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Mayfair Avenue
Character Area, the Borough Council
will expect development to:
a) Protect and Enhance Landscape
Features

The appraisal identifies a number of tree
belts, individual trees and open spaces
which are visible from the public domain
(shown on the Townscape Analysis
Maps) which perform an important
function within a character area(s) and
which should be protected. New
landscape features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.
b) Respect the quiet residential
character
The cul de sac layout with no through
traffic; distance from the main roads;
proximity of the countryside and almost
exclusively residential development has
resulted in a quiet residential character.
This character should not be adversely
affected by new development.
c) Protect views of, and connections
to, the open countryside
The topography of the area and the
disposition and scale of development
allows long views of the North Downs
from the Mayfair Avenue area. These
views are important to the character of
the area and should not be lost through
future development within the character
area. Similarly, the connection with the
countryside should be retained and
enhanced through existing or new
footpaths.
d) Protect or enhance the character
and setting of the conservation area
and listed buildings
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Spacious layout with pockets
of green open space with trees
soften the architecture,
enhance junctions and provide
local reference points
Quiet residential character, no
through traffic
Views of, and proximity to,
open countryside
Footpaths connect the housing
areas to Loose Road and the
countryside
Historic farm buildings

The character area has a spacious
layout with pockets of green open space
with trees which soften the architecture,
enhance junctions and provide local
reference points.
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The area adjoins the Loose Valley
Conservation Area giving additional
protection to the character of the area
and its setting. Designation introduces
a general control over demolition of
unlisted buildings and new development
should protect or enhance the character
and setting of the conservation area.
Given that the Loose Road area is built
on higher ground set above the
Conservation Area, the impact of
development could have greater impact
on the surrounding area and it is
important that any development
preserves or enhances the character of
the Loose Valley Conservation Area.
Within the character area, Bockingford
th
Farm is a Grade II early 19 century
listed farmhouse which adjoins a
footpath and open countryside to the
east but is surrounded on three sides
by the 1960s/70s suburban housing
development. The design of new
buildings intended to stand alongside
historic buildings needs very careful
consideration. In relation to listed
buildings in particular, the setting is
often an essential part of the building's
character.
Listed building controls apply to all
works, both external and internal, that
would affect a listed building's special
interest, whether or not the particular
feature concerned is specifically
mentioned in the list description.
Consent is not normally required for
repairs, but, where repairs involve
alterations which would affect the
character of the listed building, consent
is required.
e) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Negative Features
Standard architecture with few
place references in terms of
layout, design features or
materials.
Unsympathetic settings for
historic buildings
No exceptional or landmark
buildings

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Mayfair Avenue
Character Area, the Borough Council
will seek improvements to the
character of the area by:
a) Creating new buildings of
interest, landmark buildings and
additional landscape features
The use of monotonous layouts,
standard building designs and a wide
range of materials have tended to
create places that are undistinguished
and indistinguishable from each other
and lack a sense of place.
These areas are likely to remain largely
unchanged over time but there may be
opportunities for new development. In
designing new development such as
replacing buildings which detract from
the character of the area, or other
opportunities, a high quality, visually
attractive design is required.
There may be opportunities to enhance
the area through the creation of
individual buildings of interest or
additional landscape features. Landmark
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Single storey properties present
opportunities for increasing the scale of
development where appropriate.
Through the development process there
may be opportunities to reinstate or
reinforce the positive features which
contribute to the character of the area.
In the Mayfair Avenue character area
this would mean reinforcing the
landscape character with substantial
specimen trees.
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buildings can lift a design from the
ordinary and may be justified on the
basis of a sound urban design appraisal
of their context and a perceived
environmental uplift to the quality of
the area.
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8.16 Carlton Gardens
Character Area

Small development of bungalows
This is a small 1980s development of
bungalows and 2 storey houses in
brown- yellow brick with slate type roofs
and a communal parking area. The
buildings are arranged around a grassed
but the poor upkeep of frontages and
gardens detracts from the ambience.
Narrow front gardens bordered by
fences or walls give onto yellow paving
and concrete paths.
The properties overlook allotments to
the west and south and tall trees in
neighbouring back gardens to the north
provide a green backdrop. The footpath
running to South View and the Loose
Road is not overlooked and graffiti and
rubbish sacks create a slightly hostile
pedestrian environment.

Contextual Features
Age of Buildings
1980s
Type of buildings Terraced
Main Uses
Residential
Building Heights
1 and 2 storey
Prominent Building Brown-Yellow brick,
Materials
slate type roofs,
hardwood windows
Predominant
Low fences and
Boundary
walls
Treatments
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Townscape Analysis Map: Carlton Gardens

8 . Character Area Assessments and Design Policies

Loose Road Character Area Assessment SPD (Adopted December 2008)

106

Positive Features
Quiet residential enclave
Backdrop of trees

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Carlton
Gardens Character Area, the
Borough Council will expect
development to:
a) Respect the quiet residential
character
The cul de sac layout with no through
traffic and almost exclusively residential
development has resulted in a quiet
residential character. This character
should not be adversely affected by new
development.
b) Protect and Enhance Landscape
Features

The appraisal identifies a number of tree
belts, individual trees and open spaces
which are visible from the public domain
(shown on the Townscape Analysis
Maps) which perform an important
function within a character area(s) and
which should be protected. New
landscape features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.

Negative Features
Poor upkeep of gardens and
communal areas
Footpath to South View not
overlooked and feels unsafe.

Improved maintenance of the public
places would enhance this area.
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8.17 The Wheatsheaf Public
House Junction Character
Area

Wheatsheaf Public House
This heavily-trafficked junction has
become a small but significant
neighbourhood centre in an otherwise
almost exclusively residential area. It
incorporates a public house and small
parade of shops and other services.
However its significance is not
immediately apparent due to the low
scale of some of the surrounding
buildings.
The shopping parade has an open
forecourt parking area in front.
There are long views northwards from
this junction to the North Downs.
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The Wheatsheaf public house forms an
important local landmark building sitting
at the apex of the Loose Road – Sutton
Road junction where two A roads
merge. The Wheatsheaf signifies its
important location within the hierarchy
of routes into Maidstone through an
increase in height (three storeys) and
mass compared with the surrounding
buildings. The bright paintwork also
assists in its landmark function.

Contextual Features
Age of Buildings
1800 Type of buildings Detached and
terraced
Main Uses
Public House and
Retail
Building Heights
3 story pub and 2
storey parade
Prominent Building Bright painted
Materials
render and brick.
Predominant
open plan
Boundary
Treatments
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Townscape Analysis Map: Wheatsheaf Public House Junction
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Positive Features

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Wheatsheaf
Public House Junction Character
Area, the Borough Council will
expect development to:
a) Protect local landmarks
The area contains a few local landmark
buildings which help give reference
points and prevent a monotony of
appearance. There are two such older
landmark buildings along the Loose
Road of which the Wheatsheaf public
house is one. The building is set at an

b) Reinforce the nodal point
The character area is located at the
junction of a number of roads where a
range of local services is provided. This
variety of uses adds activity at this focal
point. The importance of the area is
reinforced by the landmark.
c) Protect views of the open
countryside
The topography of the area and the
disposition and scale of development
allows long views of the North Downs
from the Wheatsheaf Junction character
area. These views are important to the
character of the area and should not be
lost through future development within
the character area.

Negative Features
Significant street clutter of
signs, barriers and lights
Design and condition of
shopping parade and external
environment
Dominance of traffic

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Wheatsheaf
Public House Junction Character
Area, the Borough Council will seek
improvements to the character of
the area by:
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Landmark of the public house
Cluster of public house and
shops and services form an
important nodal point for the
surrounding area
Countryside views

important junction, is taller than
surrounding development, terminates
the vista from the north and should be
protected.
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a) Improving or screening features
which detract
The shopping parade is fronted by an
open forecourt used for parking.
Enhancement would be brought about
through improvements to forecourt such
as planting and some new street
furniture.
b) Seeking streetscape
enhancements
Opportunity should be taken as part of
development proposals to ameliorate
the negative features of an area noted
in this Supplementary Planning
Document. Reductions in street clutter
of signs or improvements to street
furniture or footway/road surfaces,
would contribute to improving the
character of the area.
c) Traffic
The issue of traffic or on street school
parking, whilst affecting the character
of the area, is beyond the scope of this
SPD. Wider proposals, including laying
quiet surface roads, will be brought
forward by the relevant authorities
which should aim at improving the
amenity particularly of those situated
on the main roads within the area.
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8.18 Loose Road north of
Wheatsheaf Public House
Junction Character Area

Loose Road - Low scale buildings
As the road falls away to the north, the
houses are raised above the road level
with the land retained by ragstone
walls. This elevation adds to the scale.
Nevertheless, there are a number of
bungalows often clustered around road
junctions which are of a surprisingly low
scale for this section of the strategic
route into the town centre.

Loose Road
This is a major road into Maidstone
(following the confluence of the A229
and the A274) and this section is not
far from the town centre. This is often
signified in other towns and cities by
the presence of grander, larger scale
buildings. The road is wider here and
could accommodate additional scale
without a feeling of oppressive
enclosure.

Loose Road - elevated houses of
varying scale
From north of the traffic lights this
straight, linear route allows long views
to the north of the North Downs and,
as the road slopes downwards towards
the town centre, there are views of
mature trees which line the route
towards the bridge.

Loose Road Character Area Assessment SPD (Adopted December 2008)

Much of the ribbon development along
this section of Loose Road was
developed as mostly semi-detached 2
storey houses in the inter war years.
The houses follow a fairly uniform
building line set back from the road with
front gardens enclosed by boundary
walls and fences, supplemented in some
properties by hedges. The buildings
often have a gable end facing the road
which, along with the building line and
limited palette of materials gives some
unity to the appearance. The houses
are of red brick, with some tile hanging
or half timbered/ rendered mock Tudor
appearance to the upper floor.
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The route is busy and the pedestrian
environment is harmed by traffic noise
and pollution.
Contextual Features
Age of Buildings
1930s – 1940s
Type of buildings Semi-detached and
detached
Main Uses
Residential
Building Heights
Predominately 2
storey, some 1
storey
Prominent Building Red brick, tile
Materials
hanging and half
timber
Predominant
Fences, walls,
Boundary
hedges, trees and
Treatments
shrubs
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Townscape Analysis Map: Loose Road North
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Positive Features
Unity of building line of
buildings
Groups of houses in same style
and gable roofs give rhythm
Long views to the north
Mature trees frame the view
towards the bridge

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Loose Road
north of Wheatsheaf Public House
Junction Character Area , the
Borough Council will expect
development to:
a) Respond to the alignment, style
and character of buildings
The unity of building line, the similarity
in style and gable ended buildings form
a context for any new development.

Following such clues in new designs will
help retain and enhance local
distinctiveness and guard against
inappropriate development with no local
references.
The alignment of buildings not only
applies to the front building line but also
to the width of the development within
the plot. There should be sufficient
width within a plot to locate the
building(s) and provide adequate
separation between them. There are
considerable pressures to maximise the
use of sites but this should not be
achieved at the cost of an erosion of the
distinctive character of the area.
Good quality design also relies on the
choice and combination of materials.
This is crucial to the success of a
scheme. A richness of design and
texture can be achieved through careful
detailing and use of materials, and
through a fine balance between variety
and uniformity in a building or
development. The number of different
materials used should generally be kept
to a minimum. Enhancement should be
achieved along the Loose Road strategic
route by using a limited palette of
locally prominent materials which are
well represented along Loose Road such
as ragstone, yellow stock brick with red
brick details, red brick and white
painted render, slate and tile roofs with
ragstone boundary walls.
b) Protect views of the open
countryside
The topography of the area and the
disposition and scale of development
allows long views of the North Downs
from this character area. These views
are important to the character of the
area and should not be lost through
future development within the character
area.
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c) Protect and Enhance Landscape
Features

d) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

Negative Features
Loss of enclosure and scale
along sections of this strategic
route particularly at junctions
Traffic noise and barrier
created by road

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Loose Road
north of Wheatsheaf Public House
Junction Character Area, the
Borough Council will seek
improvements to the character of
the area by:
a) Focusing on areas of opportunity
The Supplementary Planning Document
also identifies areas of opportunity
where new development should aim to

Enhancements to the Loose Road
strategic route will have a
disproportionate impact on local and
visitor perceptions because of the
number of people using it.
There are parts of the Loose Road where
the scale of development does not
respond to the importance of the
strategic route into the County town.
Nodal points which are a focus for the
area’s activities are often given greater
scale to signify the importance of the
area. However, the scale of
development at the Wheatsheaf junction
should be increased to signal the
merging of two A roads into the County
town, to better enclose the wider road
and to reflect the scale of the
Wheatsheaf public house.
Redevelopment of particularly the single
storey properties to a greater scale over
time would enhance this space.
Single storey properties present
opportunities for increasing the scale of
development towards the town centre
from the Wheatsheaf public house into
the town.
b) Reinstating or reinforcing
positive features
Through the development process there
will be opportunities to reinstate or
reinforce the positive features which
contribute to the character of the area.
In the Loose Road north of Wheatsheaf
Public House Junction Character Area
this would mean reinforcing the
landscape character in front gardens
and/or through the introduction of street
trees, where feasible, with substantial
specimen trees and ragstone boundary
walls.

115
Loose Road Character Area Assessment SPD (Adopted December 2008)

The appraisal identifies a number of tree
belts, individual trees and open spaces
which are visible from the public domain
(shown on the Townscape Analysis
Maps) which perform an important
function within a character area(s) and
which should be protected. New
landscape features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.

enhance the character of the area.
Enhancement will be achieved through
high quality design.
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c) Traffic
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The issue of traffic or on street school
parking, whilst affecting the character
of the area, is beyond the scope of this
SPD. Wider proposals, including laying
quiet surface roads, will be brought
forward by the relevant authorities
which should aim at improving the
amenity particularly of those situated
on the main roads within the area.
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8.19 South Park Character
Area

the northern entrance to the park. Tree
planting could reinforce the boundary
and enhance security in this corner.

South Park Entrance

The largest area of public open space
within the Loose Road area, South Park
comprises a recently installed car park,
single storey pavilion and playground
in the northern section adjoining
Armstrong Road, which tie in with the
recreation facilities to the north of
Armstrong Road. A level grassed area
extends southwards bordered by a short
row of houses and the allotments on the
south side. Although forming part of a
strip of green open space, the park is
visually separated from the allotments
by a high hedge. The roofs and weather
vane feature of the adjacent business
village are just visible above the trees
to the west.

The houses in South View look out over
a wire boundary fence northwards over
the park with glimpses of the North
Downs. The short road and several of
the frontages are poorly surfaced. At
the western end of the road a more
recent infill development contrasts with
the other properties in height, colour
and building line. Two footpaths lead
to the residential areas to the south and
west of the allotments.

The rear of Loose Road properties and
garages are where boundaries are less
well landscaped.
Appropriately, surrounding development
and traffic noise are not intrusive within
this important area of open space.
The low key entrance and concrete wall
at the south eastern corner contrast
with the well-maintained character of

South View
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South Park
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Contextual Features
Age of Buildings
1920s/early 30s
and one more
recent infill
Type of buildings Semi detached and
detached houses
Main Uses
Residential
Building Heights
2 storey
Prominent Building Red brick, painted
Materials
render, tile/slate
roofs.
Predominant
Red brick, clipped
Boundary
hedge, low wood
Treatments
panel fencing
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Townscape Analysis Map: South Park
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Positive Features
Expanse of green public space
in otherwise built up area.
High quality play and recreation
facilities close to the road
leaving an uncluttered green
space to the south
Mature trees on boundary
Unobtrusive surrounding
development
Noise from Loose Road
generally screened from the
park

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the South Park
Character Area, the Borough Council
will expect development to:

a) Protect and enhance the open
and quiet character of the open
space and the landscape features
which form its setting
The appraisal identifies a number of tree
belts and the park itself (shown on the
Townscape Analysis Map) which perform
an important function within the
character area and for the surrounding
areas. These features should be
protected and enhanced. New landscape
features should use species as set out
in the Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.

Negative Features
Concrete wall on south eastern
boundary
Low key south eastern entrance
Surfacing on South View Road
and frontages
Traffic noise from Loose Road
in South View

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the South Park
Character Area, the Borough Council
will seek improvements to the
character of the area by:
a) Replacing or screening concrete
boundary walls
The south eastern boundary of the park
is formed by a long, high concrete wall
which gives a harsh appearance at this
edge of the park. Where the opportunity
arises, the boundaries could be
screened with appropriate landscaping
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which could also help to protect the rear
boundaries to properties, or new less
intrusive boundaries could be created.

The low key entrance to the park from
the south east could be improved to
ensure the accessibility and
attractiveness of the park is maximised.
c) Seeking streetscape
enhancements
Opportunity should be taken as part of
development proposals to ameliorate
the negative features of an area noted
in this Supplementary Planning
Document. Improvements to
footway/road surfaces would contribute
to improving the character of the area.
d) Traffic
The issue of traffic or on street school
parking, whilst affecting the character
of the area, is beyond the scope of this
SPD. Wider proposals, including laying
quiet surface roads, will be brought
forward by the relevant authorities
which should aim at improving the
amenity particularly of those situated
on the main roads within the area.
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b) Enhancing the south eastern
entrance

121

8 . Character Area Assessments and Design Policies

Loose Road Character Area Assessment SPD (Adopted December 2008)

122

8.20 South Park Business
Village Character Area

South Park Business Village
This modern mixed use development of
offices and housing has a strongly
unified design. The office buildings are
laid out around paved courtyard parking
areas enclosed by tall railings and brick
pillars. The buildings are consistent in
height and dimensions with gabled pitch
tiled roofs above yellow brick with red
brick details successfully reflecting
materials used on the earlier buildings
elsewhere in the area. Design details
unify the development whilst decorative
ridge tiles, clock and weathervane
features provide interest to the roofline
and are local landmark features being
visible from Armstrong Road and South
Park.
Unobtrusive lighting and cameras
complement the clean simplicity of the
design whilst tree and shrub planting
softens the predominance of brick and
paviors.

Contextual Features
Age of Buildings
1990s
Type of buildings Office, terraced
housing and
apartment blocks
Main Uses
Office and
residential
Building Heights
2 storey
Prominent Building Yellow brick with
Materials
red brick details,
red hung tiles,
white painted gable
ends with half
timber feature, tiled
roofs with
decorative ridge
tiles.
Predominant
Black railings, low
Boundary
brick walls and
Treatments
brick pillars.
Some panel fencing
and hedge

8 . Character Area Assessments and Design Policies

123
Loose Road Character Area Assessment SPD (Adopted December 2008)

Townscape Analysis Map: Business Village

8 . Character Area Assessments and Design Policies

Loose Road Character Area Assessment SPD (Adopted December 2008)

124

Positive Features
Unified design giving sense of
place and identity
Limited palette of vernacular
materials distinctive to Loose
area
Quality of design and materials
Backdrop of mature trees to
east

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the South Park
Business Village Character Area, the
Borough Council will expect
development to:
a) Respond to the scale, height,
form, alignment, materials and
character of existing buildings

In considering new designs, visual clues
are seen, at the large scale, in terms of
the form, mass, height and alignment
of the historic buildings within the
Character Area and, at the small scale,
in relation to details such as materials,
colour and brick patterning, the shape
and pattern of windows and doors,
boundary treatment and skyline
rhythms formed, for example, by
chimneys, porches, brick details and
fenestration.
Following such clues when designing
new development will help retain and
enhance local distinctiveness and guard
against inappropriate development with
no local references.
Good quality design also relies on the
choice and combination of materials.
This is crucial to the success of a
scheme. A richness of design and
texture can be achieved through careful
detailing and use of materials, and
through a fine balance between variety
and uniformity in a building or
development. The number of different
materials used should generally be kept
to a minimum.
b) Protect and Enhance Landscape
Features
The appraisal identifies a number of tree
belts which frame and form a backdrop
to development are visible from the
public domain (shown on the Townscape
Analysis Maps) and perform an
important function within a character
area(s). These should be protected. New
landscape features associated with new
development or enhancement measures
should use species as set out in the
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Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.

Limited soft landscape

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the South Park
Business Village Character Area, the
Borough Council will seek
improvements to the character of
the area by:
a) Reinstating or reinforcing
positive features
Through the development process or
through enhancement there will be
opportunities to reinstate or reinforce
the positive features which contribute
to the character of the area. In the
South Park Business Village area this
would mean reinforcing the landscape
character with substantial specimen
trees and other soft landscaping.
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Negative Features
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Commercial units and Arriva Offices
The depot buildings present an
uninspiring frontage to Armstrong
Road. The Sita site has a wide entrance
with concrete surfacing cluttered by
parked cars. The buildings are of
functional 1960s design with flat or low
pitched corrugated roofs. The adjacent
Arriva site comprises a flat roofed red
brick and concrete office building with
warehouse unit behind. These older
style premises contrast sharply with the
more recent business village in design,
form and materials.
To the rear off Enterprise Road another
uninspiring entrance to the Council
Depot and a more recent warehouse
building.
Contextual Features
Age of Buildings
1960+
Type of buildings Office and
warehouse units
Main Uses
Commercial
Building Heights
1 and 2 storey
Prominent Building Red and buff brick,
Materials
concrete, glass,
corrugated metal
Predominant
Wire fence with
Boundary
barbed wire above,
Treatments
red brick walls and
shrubs.
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Townscape Analysis Map: Depots
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Positive Features

in the Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.

Hedged boundary to east
screens development
Negative Features
Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. Development that
responds sensitively to the site and its
setting, by contrast, is likely to create
a place that is valued and well related
to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Depots
Character Area, the Borough Council
will expect development to:
a) Protect and Enhance Landscape
Features
The appraisal identifies a hedged
boundary to the east which screens
development (shown on the Townscape
Analysis Map) which performs an
important function within a character
area(s) and which should be protected.
New landscape features associated with
new development or enhancement
measures should use species as set out

Low quality building design and
materials
Frontage on Armstrong Road
open to expose parking areas
Haphazard arrangement of
buildings
Poorly surfaced entrance and
parked cars are detracting
elements viewed from
Armstrong and Enterprise
Roads

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Depots
Character Area, the Borough Council
will seek improvements to the
character of the area by:
a) Focusing on areas of opportunity
The Supplementary Planning Document
identifies areas of opportunity where
new development should aim to
enhance the character of the area.
Enhancement will be achieved through
high quality design.
Monotonous development and
over-generous road space should be
avoided. Streets should be defined by
a coherent and well structured layout
using different road widths which create
a hierarchy of spaces and minimise the
amount of road space.
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In addition, there are a number of single
storey properties where a two storey
development would better complement
the scale of surrounding development
and better enclose Armstrong Road.
b) Replacing or screening features
which detract
Parking areas have been created on
some frontages leading to an erosion of
the street enclosure and a loss of
defensible space around the building.
Wherever possible, traditional boundary
enclosure should be reinstated.
c) Seeking streetscape
enhancements
Opportunity should be taken as part of
development proposals to ameliorate
the negative features of an area noted
in this Supplementary Planning
Document. Reductions in street clutter
of signs or improvements to street
furniture or footway/road surfaces,
would contribute to improving the
character of the area.
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Enhancement should be achieved by
using a limited palette of locally
prominent materials which are well
represented in the Loose Road area
such as yellow stock bricks (with red
brick detailing), red or light painted
bricks or ragstone for the building or
boundary wall. The use of vernacular
materials can enhance local
distinctiveness and a sense of place.
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8.22 Lacock Gardens
Character Area

been planted with shrubs and
personalised by the residents. The ratio
of building height to road width together
with the 45 degree pitched roofs and
minimal front gardens gives a strong
sense of enclosure.

Lacock Gadens
The character area comprises Tattershall
Road, Watersmeet Close, Lacock
Gardens and an open space with play
area.
This recent housing development
occupies former quarry land and is
formed by a series of culs de sac. There
is no vehicle access through to the
housing areas to the south and it is
visually separate having its own identity
and sense of place.
The density of development is higher
than in earlier housing developments in
the area with relatively small plots.
Building height rises to three storeys on
the western boundary. The urban
character is more successfully achieved
by the use of terraced housing than by
attempting more closely spaced
detached and semi-detached properties.
The buildings on each narrow curving
street are of slightly different styles
giving each street an identity whilst
maintaining a cohesive design for the
development as a whole. The buildings
front almost directly onto the road or
parking areas but the narrow strips of
private space are well defined and have

Lacock Gardens
Red, buff and grey brickwork and red
and grey roof tiles have been variously
combined so that different colours
dominate in each street.

Detailed design features
The individual properties are enhanced
by a considerable number of detailed
design features in contrast to much of
the modern development in the Loose
Road area. Details include pitched roof
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porches, decorative brick work, brick
corbelling, bay windows and brick
arches above windows and doors.
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There are few long views from ground
level beyond the development which is
essentially inward looking. On the
eastern side of the development the
high level lighting and tarmac of the
park and ride car park are visible and
the warehouse is dominant due to its
bulk and bright roof.
There is an abrupt change from
residential to commercial character at
the Park and Ride roundabout where
the Council Depot is a detracting
feature.
An intimate gently undulating green
space to the east with a small play area
serves the development. The open
space serves as a welcome contrast to
the urban character of the surrounding
area. A tree-lined footpath links this
area with the allotments, South Park
and the Loose Road. Visually the open
space is separated from South Park by
high hedge and trees, giving it a private
feel.

Open space
Contextual Features
Age of Buildings
2000+
Type of buildings Semi-detached,
terraced and
apartment blocks
Main Uses
Residential
Building Heights
2-3 storeys
Prominent Building Red, buff and grey
Materials
brick, some painted
render on upper
storeys, white
windows, red and
grey roof tiles,
decorated gables.
Predominant
Red brick walls and
Boundary
panel fences on
Treatments
outer boundaries.
Clipped hedges and
open plan within
development.
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The road layout and speed bumps
provide a quiet, pedestrian friendly
environment with pleasing glimpses and
vistas. Communal parking areas are
situated behind the buildings but
on-street parking detracts from the
streetscene.
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Townscape Analysis Map: Lacock Gardens
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Positive Features

Many of the distinctive local
environments grew naturally in
response to local circumstances. Where
such distinctiveness is ignored, new
development may reflect only the
corporate identities of national and
international companies, the standard
practices and products of the building
industry, or the latest fashions among
design professionals. As in the case of
the Lacock Gardens Character Area,
development has responded sensitively
to the site and its setting, to create a
place that is valued and generally well
related to local character.
The SPD has set out a number of
positive features for each Character
Area which relate to the historic
evolution of the area, it’s architectural
or landscape heritage, townscape
features such as local views or landmark
buildings and features which bring a
unity and distinctiveness to an area.
When assessing development
proposals within the Lacock
Gardens Character Area, the
Borough Council will expect
development to:

This recently developed area is likely to
remain largely unchanged with the
exception of the former park and ride
site and adjoining Depots character area
to the north.
In considering new designs, visual clues
are seen, at the large scale, in terms of
the form, mass, height and alignment
of the historic buildings within the
Character Area and, at the small scale,
in relation to details such as materials,
colour and brick patterning, the shape
and pattern of windows and doors,
boundary treatment and the skyline
rhythms formed, for example, by
chimneys, porches, brick details and
fenestration.
Following such clues when designing
new development will help retain and
enhance local distinctiveness and guard
against inappropriate development with
no local references.
b) Respect the quiet residential
character
The cul de sac layout with no through
traffic; distance from the main roads;
traffic calming measures and almost
exclusively residential development has
resulted in a quiet residential character.
This character should not be adversely
affected by new development.
c) Protect and Enhance Landscape
Features
The appraisal identifies a number of tree
belts, individual trees and open spaces
which are visible from the public domain
(shown on the Townscape Analysis
Maps) which perform an important
function within a character area(s) and
which should be protected. New
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Urban character with well
defined space
Cohesive design for
development as a whole with
its own identity and sense of
place
Limited palette of primarily
vernacular materials with
references to historic detailing
Detailed design features
Quiet, pedestrian friendly
environment
Open space

a) Respond to the scale, height,
form, alignment, materials and
character of existing buildings
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landscape features associated with new
development or enhancement measures
should use species as set out in the
Borough Council’s most recent
Landscape Character Assessment and
Landscape Guidance.
d) In relation to extensions to
buildings, comply with the Borough
Council’s Residential Extensions
Supplementary Planning Document

The former park and ride site is situated
in the character area and, subject to the
impact on car parking provision,
redevelopment would represent a visual
improvement in the area.
Monotonous development and
over-generous road space should be
avoided. Streets should be defined by
a coherent and well structured layout
using different road widths which create
a hierarchy of spaces and minimise the
amount of road space.

Negative Features
On street parking areas used
as well as, or in preference to,
off street communal parking
areas
High level lighting and tarmac
of the former park and ride car
park and the bulky warehouse

The SPD has set out a number of
negative features for each Character
Area which detract from the character
of the area.
When assessing development
proposals within the Lacock
Gardens Character Area, the
Borough Council will seek
improvements to the character of
the area by:
a) Focusing on areas of opportunity
The Supplementary Planning Document
identifies areas of opportunity where
new development should aim to
enhance the character of the area.
Enhancement will be achieved through
high quality design which responds to
the positive features identified for the
character area.

b) Ensuring parking is well
integrated into the development
There are examples where car parking
is not provided on the plot. This can
make for a more traditional urban
environment but often it results in
on-street parking. To help avoid this,
experience elsewhere suggests that the
communal spaces provided must be in
small clusters and have direct
pedestrian access to the rear of the
property they serve. Any future
development should aim to follow this
approach.

Appendix 1 . By Design - Urban design in the planning
system: towards better practice (DETR 2000)

The guide is intended as a companion
to Planning Policy Guidance (PPGs) and
subsequent Planning Policy Statements
(PPSs) and aims to encourage better
design and to stimulate thinking about
urban design.
The guide states that understanding the
local context should be the prelude to
drawing up the planning ‘toolkit’.
A range of techniques is available, but
the guide states that carrying out an
appraisal is more important than the
specific technique used and a simple
assessment is better than none. The
guide provides pointers to
understanding an area in terms of its
urban design.
The guide sets out a series of checklists
to act as a guide to the assessment of
an area. They are not meant to be
followed slavishly. Understanding the
local context does not require every
item on the checklists to be examined
on every occasion and in every place or
in the same depth. The checklists
provide pointers to understanding an
area in terms of its urban design and
the following elements have been
particularly relevant to the Loose Road
area of Maidstone town.
Character
A place with its own identity
Appraisals can include assessments of:
the origins and development of the
topography of the area, including
surviving elements of historic street
patterns, plot subdivisions,

boundary treatments and the
relationships between buildings and
spaces;
the architecture and historic
quality, character and coherence of
buildings, both listed and unlisted,
and the contribution they make to
the special interest of the area;
the character and hierarchy of
spaces and their townscape quality;
prevalent and historic building
materials;
the contribution made to the
character of the area by green
spaces, trees, hedges and other
cultivated elements;
the area’s prevailing (or former)
uses, plan forms and building
types;
the relationship of the built
environment to landscape or open
countryside, including significant
landmarks, vistas and panoramas;
features which have been lost, or
which intrude on or detract from
the character of the area.
Continuity of building frontages and
enclosure of public spaces
A place where public and private spaces
are clearly distinguished
Techniques include identifying and
mapping:
gap sites and abnormal setbacks
which interrupt the common
building line of the street;
instances where the backs of
buildings are exposed to public view
and access (as in the case of back
gardens on to roads, alleys and
public spaces);
active and dead frontages at
ground floor level: positive factors
such as entrances, shopfronts and
windows; and negative factors such
as long blank facades and high
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boundary walls, and service
entrances and yards;
active and dead frontages at upper
floors: positive factors such as
windows of habitable rooms
overlooking public space; and
negative factors such as blank
gable walls and unused space over
shops;
places where buildings meet the
public realm: boundary treatments
such as gates, railings, fences and
boundary walls; front gardens and
in-curtilage parking; and servicing;
spatial enclosure: the relationship
between the heights of buildings
and the spaces they define;
planting (such as trees and
hedges), natural features, land
form, and retaining walls which
define and enclose blocks and
spaces.
Quality of the public realm
A place with attractive and successful
outdoor areas
Public realm audits can include
assessments of:
hard landscaping (paving materials,
kerbs, walls, steps and ramps);
planting (trees, planters, grassed
areas, flowers and borders);
street furniture (seats, bins,
bollards and railings);
lighting (pavement, pedestrian,
highway, security, building and
feature);
shopfronts (thresholds, glazing,
stall risers, signs, banners and
shutters).
advertisements (hoardings, kiosks
and banners);

traffic and highways installations
(including highway markings, traffic
signals and control boxes);
public space use and management
(informal use as well as formal,
events, markets, graffiti removal,
litter collection and street
cleansing).
Legibility
A place that has a clear image and is
easy to understand
Appraisals of:
gateways and points of transition
(at main entry points, between
different areas and at transitions
between different uses);
nodes (important junctions and
points of interaction);
landmarks and features (important
buildings, corners);
views and vistas (seen from within
the area and from the outside);
edges, seams and barriers
(including the boundaries between
different zones and areas, and
streets which integrate or sever).

