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The reports included in Part I of this agenda can be made 

available in alternative formats. For further information about 
this service, or to arrange for special facilities to be provided at 

the meeting, please contact Esther Bell on 01622 602463.  
 

To find out more about the work of the Overview and Scrutiny 

Committees, please visit www.maidstone.gov.uk/osc 

 
David Petford, Chief Executive, Maidstone Borough Council,  
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AGENDA 
 

REGENERATION AND 
SUSTAINABLE COMMUNITIES 

OVERVIEW AND SCRUTINY 
COMMITTEE MEETING 
 

 

Date: Tuesday 27 April 2010 

Time: 6.30 pm 

Venue: Town Hall, High Street, 

Maidstone 

 
Membership: 

 

Councillors: Sherreard (Chairman), Beerling, 

FitzGerald, Nelson-Gracie (Vice-

Chairman), Paine, Ross, Thick and 

Vizzard 

 
 

 
 

 
Overview and Scrutiny 

 

 Page No. 

1. The Committee to consider whether all items on the 
agenda should be web-cast.  

 

2. Apologies.   

3. Notification of Substitute Members.   

4. Notification of Visiting Members.   



 
 

5. Disclosures by Members and Officers:   

 a) Disclosures of interest. 
b) Disclosures of lobbying. 
c) Disclosures of whipping.  

 

 

6. To consider whether any items should be taken in private 
because of the possible disclosure of exempt 

information.  

 

7. Minutes of the Meeting Held on 23 February 2010.  1 - 7 

8. Cabinet Member for Environment - Update on Progress 

2009 - 10:  

8 - 13 

 Interview with the Cabinet Member for Environment, Councillor 

Mark Wooding.  
 

 

9. Cabinet Member for Regeneration - Update on Progress 
2009 - 10:  

14 - 19 

 Interview with the Cabinet Member for Regeneration, Councillor 

Malcolm Greer.  
 

 

10. Gypsy and Traveller Sites.  20 - 24 

11. Draft Junk Mail Report.  25 - 27 

 Report to Follow  

 

 

12. Draft Disabled Facilities Grants Report.  28 - 29 

 Report to Follow  

 

 

13. Overview and Scrutiny Work Programme 2010 - 11.  30 - 31 
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MAIDSTONE BOROUGH COUNCIL 

 
REGENERATION AND SUSTAINABLE COMMUNITIES OVERVIEW 

AND SCRUTINY COMMITTEE 
 

27 APRIL 2010 

 
REPORT OF HEAD OF CHANGE AND SCRUTINY 

 

Report prepared by Esther Bell   

 
 

1. Cabinet Member for Environment – Update on Progress 2009 -
10 
 

1.1 Issue for Consideration  
 

1.1.1 To consider the report of the Cabinet Member for Environment on the 
progress made with the priorities set for 2009-10. 

 

1.2 Recommendation of the Head of Change and Scrutiny 
  

1.2.1 The Committee are recommended to consider the statement made by 
the Cabinet Member at the beginning of the year and ask questions 
with regard to progress that has been made on those issues 

highlighted as priorities. 
 

1.3 Reasons for Recommendation 
 

1.3.1 The Regeneration and Sustainable Communities Overview and Scrutiny 

Committee is responsible for holding to account those Cabinet 
Members whose portfolios fall within the remit of the Committee.   

 
1.3.2 The Cabinet Members whose portfolios relate to the Committee are the 

Cabinet Members for Environment and Regeneration. 
 

1.3.3 The areas of the Cabinet Member for Environment portfolio that are 

relevant to the Committee are as follows: 
 

• Parking – to be responsible for the development, operation 
and enforcement of the pay and display car parks, and on-
street waiting and parking restrictions in the Borough. 

• Public transport – to be responsible for transportation 
policy including the operation of the Park and Ride service 

and the development of public transport initiatives; to be 
responsible for the Council’s Concessionary Fares Scheme. 

• Highways – to be responsible for seeking strategic 

highways improvements; to oversee the delivery of the local 
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(District) Highways functions; to be responsible for the 
Council’s Environmental Improvement Schemes. 

 
1.3.4 The Committee interviewed the Cabinet Member for Environment on 

30 June 2009, the relevant extract from the minutes is set out below: 
 
“ The Chairman welcomed the Cabinet Member for Environment, 

Councillor Mark Wooding.  The Committee was reminded that many of 
the changes made by the Cabinet Member for Environment during the 

previous year were well known due to publicity within the press and 
his attendance at this Committee.  During 2009-10 the Cabinet 
Member would be seeking short term benefits for the Council and 

setting some medium and long term direction. 
 

 Parking 
 
 Councillor Wooding highlighted a number of changes that had 

been made with regard to parking services within the previous 
year: 

 
1. Resident parking zones had seen the introduction of 

permit charges.  Residents were able to obtain first and 

second permits at a cost of £25 and a third permit for 
£50.  This decision had been made to manage increasing 

street parking demand, and prevent the parking budget 
from falling into deficit, as well as to cover the cost of 
producing the permits. 

 
It was noted that the number of calls the council had 

received regarding these charges had been minimal. 
 

2. Changes had also been made to off street parking, most 

notably the introduction of Sunday charges.  This had 
been operating for five weeks, and had so far provided 

revenue of £1800 - £2700 each Sunday. 
 

 Officers were undertaking a review of the volumes of 
traffic within the town centre now that these charges had 
been implemented and this was to be reported back to 

the Cabinet Member by August.  The Committee was also 
informed that local businesses in the area were to be 

consulted in order to establish whether the charges had 
had any significant impact upon the number of people 
coming into the town on Sundays. 

  
 The Committee was informed that no major changes should be 

required within the forthcoming year although small 
amendments could be necessary in light of the economic 
climate. 
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 Several aspects of the decisions on monitoring on and off street 

parking demand had been deferred last year following 
consultation and reports were due in August on these.  

Councillor Wooding noted that these would fully consider 
concerns that had been raised by residents during the 
consultation process.  There could also be further opportunity to 

develop car parks in order to generate further income, however 
this would also depend upon the economic climate and the 

availability of monies. 
 
 In response to a question, the Cabinet Member stated that the 

introduction of Sunday charges had been well publicised, and 
any car owners who failed to display tickets on the first Sunday 

the scheme was introduced were not penalised. 
 
 Highways 

 
 Councillor Wooding informed the Committee that he had been 

working hard to establish good links with Kent County Council 
(KCC).  A joint seminar with KCC had been held in December 

which the KCC Cabinet Member with responsibility for highways. 
KCC had agreed to work towards decreasing the number of 
people who were killed or seriously injured on the roads within 

Maidstone.  The Cabinet Member had requested a review of 
progress now that six months had passed.  It was the aim of the 

Cabinet Member to maintain a good relationship with KCC. 
 
 It was requested that the Committee receive an update on road 

safety issues from KCC. 
 

 Public Transport 

 
The Committee was informed that safeguarding the park and 

ride service was of paramount importance.  However it was 
important that the subsidy which was required from the tax 

payer in order to facilitate the service was reduced. Changes last 
year had reduced this subsidy from £450,000 to £225,000.  As a 
result no major changes would be required this year, however 

small adjustments could be necessary to reflect the economic 
situation. 

 
Last year’s tendering exercise had resulted in the renewal of the 
park and ride contract with Arriva.  Some amendments had also 

been made to the schedule of services.  It was recognised that 
this had caused some problems, as new routes had conflicted 

with road maintenance subsequently delaying some services.  
Customer surveys, however, particularly those of customers 
using the London Road park and ride site, had demonstrated 
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that the majority of customers were satisfied with the services 
which they had received. 

 
The Committee was also reminded that there had been a 25% 

increase in the park and ride fares which may have had some 
impact upon the level of usage.  It was noted however, that a 
decrease in the number of people using the service had been 

seen before the implementation of the fare increase and bus 
usage nationally was decreasing.  This was being monitored.   

 
All three sites were now manned by two mobile attendants and 
initial indications suggested that this was working well.  Holiday 

and sickness were covered by members of the parking services 
team where necessary.  A mobile phone number was available 

for customers at each site; however calls so far had been 
minimal.  Maintenance work continued to be carried out by the 
attendants. 

 
Long term targets with regard to park and ride included the 

consideration of additional park and ride sites.  However, this 
was to be considered alongside the development of the Core 

Strategy and the Local Development Framework. 
A member enquired as to whether Bluebell Hill was to be 
considered as a possible location for a new park and ride site.  

The Committee was informed that this location was still under 
consideration, and was being reviewed by consultants.  It was 

requested that the Committee receive a copy of this report. 
 
Concessionary Travel 

 
The Committee was reminded of the assisted travel scheme 

which had been introduced during the previous year.  Over 400 

people had so far benefited from the scheme, in addition to 100 
people who had companion passes.  The Cabinet Member also 

noted that changes had been made to the availability of 
concessionary fares, from 9:30 a.m. to 9. a.m.  Central 

Government was currently consulting on potential changes to 
the administration of the concessionary fares scheme, including 
a proposal to move this to county-level.   

 
The Council continued to support the Stockbury and Lenham 

Community transport schemes which had been re-established 
following the removal of the post-bus service. 
 

Rail Services 
 

Pressure would continue to be exerted on Southeastern Rail with 
regard to the proposals to remove the fast service to Cannon 
Street service in December.  Improvement of the rail service 
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was particularly important as Maidstone would have 11,080 new 
homes by 2026 as a result of its Growth Point Status. 

 
Network Rail had released its Kent Rail Utilisation Strategy 

report, and the Cabinet Member would respond outlining  a 
strong argument for Thameslink services to serve Maidstone and 
the benefits of the high speed shuttle running to Maidstone 

West. 
 

In response to a question, the Committee was informed that 
Councillor Wooding had written to the Chief Executive of 
Southeastern three weeks previously, but had not yet received a 

response.  This had, however been heavily publicised.  
 

Resolved: That  

 
a) an update be received from Kent Highways Services on 

road safety issues; and 
 

b) the committee receive a copy of the updated consultant’s 
report on the potential Bluebell Hill park and ride site 

when this was received by the Cabinet Member.” 
 

1.4 Alternative Action and Why Not Recommended 

 
1.4.1 The Committee could choose not to interview the Cabinet Member, 

however in doing so they would not be fulfilling the crucial role of 
holding the executive to account. 
 

1.5 Impact on Corporate Objectives 
 

1.5.1 The Committee should seek to review whether the Cabinet Members 

achievements are aligned to the Council’s corporate objectives as set 
out in the forward plan. 

 
1.6 Risk Management  

 
1.6.1 There are no risks involved in interviewing the Cabinet Member for 

Environment. 

 
1.7 Other Implications  

 
1.7.1  

1. Financial 
 

 

2. Staffing 
 

 
 

3. Legal 
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4. Equality Impact Needs Assessment 

 

 

 

5. Environmental/Sustainable Development 

 

 

6. Community Safety 

 

 

7. Human Rights Act 

 

 

8. Procurement 
 

 

9. Asset Management 
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MAIDSTONE BOROUGH COUNCIL 

 
REGENERATION AND SUSTAINABLE COMMUNITIES OVERVIEW 

AND SCRUTINY COMMITTEE 
 

27 APRIL 2010 

 
REPORT OF HEAD OF CHANGE AND SCRUTINY 

 

Report prepared by Esther Bell   

 
 

1. Cabinet Member for Regeneration – Update on Progress 2009 -
10 
 

1.1 Issue for Consideration  
 

1.1.1 To consider the report of the Cabinet Member for Regeneration on the 
progress made with the priorities set for 2009-10. 

 

1.2 Recommendation of the Head of Change and Scrutiny 
  

1.2.1 The Committee are recommended to consider the statement made by 
the Cabinet Member at the beginning of the year and ask questions 
with regard to progress that has been made on those issues 

highlighted as priorities. 
 

1.3 Reasons for Recommendation 
 

1.3.1 The Regeneration and Sustainable Communities Overview and Scrutiny 

Committee is responsible for holding to account those Cabinet 
Members whose portfolios fall within the remit of the Committee.   

 
1.3.2 The Cabinet Members whose portfolios relate to the Committee are the 

Cabinet Members for Environment and Regeneration. 
 

1.3.3 The areas of the Cabinet Member for Regeneration portfolio that are 

relevant to the Committee are as follows: 
 

• Local Development Plan – to be responsible for planning 
strategy for the Borough including detailed consideration of 
planning policy and guidance; to be responsible for developing 

the Local Development Plan alongside the Leader of the Council 
for submission to Cabinet and the Council for approval; to be 

responsible for the preparation of development briefs and 
informal guidance notes. 

• Planning – to be responsible for all Executive planning matters, 

including Building Control. 
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• Economic Development – to be responsible for the 
implementation and review of an annual strategy that will foster 

the local economy and bring associated benefits to the wider 
community; to be responsible for the development, review and 

application of the Council’s Economic Development Strategy 
alongside the Leader of the Council. 

• Sustainability – to guide, advise and provide a strategic 

overview on sustainability issued as they affect the Council’s 
internal and external activities; to ensure that the Council, the 

non-executive Committees, Cabinet and Cabinet Members are 
aware of sustainability issues when formulating policy; to make 
recommendations to Council on sustainability issues arising from 

Council policies, and promote proposals to be adopted as 
Council Policy; to maintain the environmental quality of the 

Borough. 
• Housing – to be responsible for the Housing Strategy; to be 

responsible for the relationship with local Registered Social 

Landlord’s (RSLs); to be responsible for the development, 
operation and review of all the private housing functions of the 

Council and protection of private sector tenants, including the 
provision of the homelessness service. 

 
1.3.4 The Committee interviewed the Cabinet Member for Regeneration on 

30 June 2009, the relevant extract from the minutes is set out below: 

 
“The Cabinet Member for Regeneration, Councillor Malcolm Greer, 
congratulated Members and the Overview and Scrutiny Officer on the 

production of the report regarding Section 106 agreements and stated 
that he had taken on board the report’s recommendations. 

 
The Committee was informed that an Office Manager had been 
appointed within the Development Control Department.   The Officer 

Manager assisted with the day to day running of the Department, this 
included computer systems updates, which would make the working of 

all departments, Development Control (DC), Building Control (BC) and 
Enforcement, more efficient and transparent.  He highlighted that this 

was an ongoing process and that he would update the Committee at a 
future date.  A Development Control Planning Manager had also been 
appointed to manage Planning Control and Enforcement. These 

combined duties within a single officer’s remit ensured that a more 
structured system was in place with respect to both areas. This change 

had already showed signs of benefit, with a significant reduction in live 
enforcement cases. 
 

The recession has had a significant influence on the number of 
planning applications received, which had dropped to approximately 

1700 last year. This has had a major affect on money streams, 
including that arising from pre-application advice. This had resulted in 
adjusting staffing levels to address the downturn or redeployment of 
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Officers to other areas, such as Enforcement, where the work load was 
greater and needed addressing.  The Committee was informed that all 

areas and processes were monitored on a regular basis, with the 
performance of all departments analysed.  Furthermore, the new 

system enabled Members and Parish Councils to receive by e-mail, the 
current status of Section 106 Agreements, Enforcement and Planning 
Applications. Further work was ongoing with respect to improving the 

presentation of information. 
 

The Committee requested that a structure diagram be produced 
detailing how BC, DC and Enforcement interact, together with the 
contact details and where in the building the team members could be 

found. 
 

A Draft Enforcement Policy had been produced by the Planning 
Manager. Members would be consulted on the completed final draft. 
The document was to inform Members and Parish Councils how the 

Council conducted work with respect to enforcement issues. 
 

A Developers Forum had also been established and was proving to be 
successful. Two forums had taken place and a third was to take place 

in October. The main benefit had been that dialogue had been 
established between Developers and Planners which made systems 
more efficient and cost effective.  One area that was identified as a 

concern was the time taken to address legal issues after an application 
had been approved.  A Legal Charter was therefore being produced 

which would inform Developers of what was required, within a time 
line, which would assist in ensuring the contract was completed.  A 
cost framework was also to be included as part of the Legal Charter.. 

 
The first Enabling Committee had been established with regard to the 

Sutton Valence Running Track. This helped solve potential difficulties 

and inform interested parties, including the Parish Council, of the work 
which was to be carried out in the foreseeable future. A committee of 

this nature was also to be established with regard to the new Clinic at 
Junction 7 and the proposed developments at Senacre. 

 
Gypsy Sites 
 

The Consultants, Bakers, had recently been appointed to commence 
work on a Development Plan Document, which included the location of 

gypsy sites. A joint Kent County Council steering group was meeting 
on 17 July 2009. Councillor Greer would be representing Maidstone at 
the meeting.  Councillor Greer confirmed that Parish Councils would be 

consulted as part of the process. 
 

Economic Development 
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A judging panel had selected the concept design by Letts Wheeler as 
part of the High Street Regeneration Competition from the five short 

listed designs.  It was envisaged that these improvements would 
encourage companies into the area and would have a positive impact 

on the surrounding locations.  The Council was now in the consultation 
period with regard to the plans. This was scheduled to last for between 
six to nine months. In response to a question, Councillor Greer 

confirmed that local utility companies, along with other stakeholders 
and Disability Groups, were to be involved in the consultation process. 

 
Small businesses were being supported by the Council, which offered 
advice clinics at the Gateway. 36 businesses had also received 

advertising within the Kent Messenger’s ‘Make it Maidstone’ initiative. 
 

General Maintenance Work 
 
The Committee were informed that work was already underway to 

remove clutter, including excess signage and railings from the centre 
of Maidstone to make the area more aesthetically pleasing.  Other 

areas of Maidstone were also being considered for de-cluttering. 
 

Plans were also being discussed for the development of the river with 
the use of Section 106 monies. 
 

Housing 
 

The Committee was reassured that everything was being done to 
ensure the Council did not lose out on any potential money with regard 
to housing projects.  Furthermore, it was particularly important to 

ensure the sustainability of all new developments, this included 
commercial development such as the Council’s new Depot, which had 

been constructed to an extremely high standard.  Councillor Greer 

highlighted the importance of attracting new businesses into the area 
in order to ensure the availability of high quality jobs. 

 
A Member requested that the Committee be provided with a report 

regarding the development of Parkwood Industrial Estate and the 
possibility of attracting businesses to the area. The Committee was 
also informed that the Cabinet Member was working closely with the 

Town Centre Manager to ensure that empty shops were made to look 
more attractive by installing vinyl advertising to windows. 

 
A Member raised concerns that Whatman Park may now be at a 
disadvantage in terms of parking due to the failure to agree to develop 

a ground for Maidstone Football Club. 
 

Finally, the Committee was informed that, where feasible, devolution 
of power to Parish Councils would be looked into; however Councillor 
Greer was unsure as to whether the appetite for this existed. 
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Resolved: That 

 
a) The Cabinet Member develop a strategy for dealing with empty 

shop windows in Maidstone Town Centre; 
 

b) The Cabinet Member investigate options for the future 

development of the Parkwood Industrial Estate; and  
 

c) A structure chart for Development Control, Building Control and 
Planning Enforcement, including names and phone numbers for 
officers, be provided to the Committee.” 

 
1.4 Alternative Action and Why Not Recommended 

 
1.4.1 The Committee could choose not to interview the Cabinet Member, 

however in doing so they would not be fulfilling the crucial role of 

holding the executive to account. 
 

1.5 Impact on Corporate Objectives 
 

1.5.1 The Committee should seek to review whether the Cabinet Members 
achievements are aligned to the Council’s corporate objectives as set 
out in the forward plan. 

 
1.6 Risk Management  

 
1.6.1 There are no risks involved in interviewing the Cabinet Member for 

Regeneration. 

 
1.7 Other Implications  

 

1.7.1  

1. Financial 
 

 

2. Staffing 
 

 
 

3. Legal 
 

 

4. Equality Impact Needs Assessment 

 

 

 

5. Environmental/Sustainable Development 

 

 

6. Community Safety 

 

 

7. Human Rights Act 

 

 

8. Procurement 
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9. Asset Management 
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MAIDSTONE BOROUGH COUNCIL 

 

REGENERATION AND SUSTAINABLE COMMUNITIES 

OVERVIEW AND SCRUTINY COMMITTEE 

 

27 APRIL 2010 

 

REPORT OF OVERVIEW AND SCRUTINY OFFICER  

 
Report prepared by Esther Bell   

 
 

1. Gypsy and Traveller Sites Written Update 

 
1.1 Issue for Consideration  

 
1.1.1 To consider the requested written update on Gypsy and Traveller Sites. 

 

1.2 Recommendation of Overview and Scrutiny Officer 
 

1.2.1 That the Committee considers the written update, attached at 
Appendix A of the Spatial Policy Planning Manager, Michael Thornton 

and make recommendations as it sees fit. 
 

1.3 Reasons for Recommendation 

 
1.3.1 At its meeting on 26 January 2010, the Regeneration and Sustainable 

Communities Overview and Scrutiny Committee considered its future 
work programme and agreed to receive an update on gypsy and 

traveller sites.  The relevant extract of the draft minutes of the 
meeting are as follows: 
 

“The Committee considered its future work programme and noted that 
it only had 3 meetings left in the municipal year. Members considered 

possible items it could review following the removal of the 
contaminated land review item and agreed to consider an update on 
‘Gypsy and Traveller Sites’ at its next meeting.” 

 
1.3.2 The Overview and Scrutiny Officer contacted the Spatial Policy 

Planning Manager regarding the requested update and was advised 
that more information would be available for Members if the update 
was postponed to a later meeting.  At its meeting on the 23 February 

2010, Members agreed to receive the update at its meeting on 27 April 
2010.  
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1.3.3 In consultation with the Chairman, it was agreed that the Committee 
receive a written update as the anticipated progress had not yet been 

made and therefore only a limited update would be available. 
 

1.4 Alternative Action and why not Recommended 
 
1.4.1 The Committee could choose not to consider the update, however this 

could diminish knowledge of the work undertaken to develop gypsy 
and traveller sites. 

 
1.5 Impact on Corporate Objectives 
 

1.5.1 The Council’s Strategic Plan 2009-12 lists “improving communications 
and delivery of services to gypsy and traveller communities” as a key 

objective within the “Homes and Communities” topic.   
 
1.6 Risk Management  

 
1.6.1 There are no risks associated with the Committee considering the 

Gypsy and Traveller Sites Update. 
 

1.7 Other Implications  
 
1.7.1  

1. Financial 
 

 
 

2. Staffing 
 

 
 

3. Legal 
 

 
 

4. Equality Impact Needs Assessment 
 

 
 

5. Environmental/Sustainable Development 
 

 

6. Community Safety 
 

 

7. Human Rights Act 
 

 

8. Procurement 
 

 

9. Asset Management 
 

 

 
 

1.8 Relevant Documents 
 
1.8.1 Appendices  
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Appendix A – Written Gypsy and Traveller Sites Update 
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Overview and Scrutiny Committee - 27
th

 April 2010  

 

Gypsy and Travellers Sites Update 

 

This note sets out some of the progress achieved over past months to develop the Council’s 

strategy and make planning policy and site provision for Gypsy and Travellers. 

 

Presentation of the Council’s case to the Regional Strategy EiP 

  

1. A Partial Review of the new Regional Strategy – the South East Plan - is being 

undertaken. When complete this will provide a regional level planning policy for 

Gypsies and Travellers and Travelling Showpeople and specify the number of pitches 

for Gypsies and Travellers and for Travelling Showpeople to be provided in each 

authority in the region for the period 2006 to 2016.    

 

2. The public inquiry in the form of an Examination in Public (EiP) was held by a Panel of 

Planning Inspectors during February 2010 in Reading. MBC made strong 

representation tot this and officers took part attending two sessions dealing with 

strategic regional matters (with KCC officers) and then the district level allocations 

within Kent & Medway.   

 

3. The key issues on which officers presented the Council’s case at the EiP were those 

that have particular significance for Maidstone BC’s position: 

• The adequacy of the information about the current and future need for 

pitches revealed by the Gypsy and Travellers Accommodation Assessments 

(GTAAs) and the Travelling Showpeople Accommodation Assessments 

(TSAAs) that have been undertaken by the local authorities across the 

region.  

• The principle of redistributing pitch requirements more widely across the 

region. This principle has been strongly supported by MBC throughout the 

Partial Review process as a means of sharing responsibility, widening choice 

and exerting fair limits in making decisions on future provision.   

• Whether the pitch requirement for each authority should be expressed as a 

target figure or a minimum.  MBC officers spoke strongly in favour of a 

target figure to give certainty to users of the policy and proper assessment 

of the implications of the figures given.  

• Whether the policy should explicitly provide for sites to be achieved through 

“ windfall” development control decisions as well as  through allocations in 

the Local Development Framework process.  

 

Officers also worked with a representative from Headcorn Parish Council who also 

attended the EiP to present a valuable parish local perspective. 

   

4. The Panel’s Report is expected imminently and it’s recommendations will be 

considered by GOSE and SEEPB and then published by GOSE for a final public 

consultation before formal adoption by the Secretary of State by the end of the year.  
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Maidstone LDF - Gypsy and Traveller Sites Development Plan Document and the 

Maidstone Core Strategy 

 

5. Following agreement by Cabinet and GOSE of a new LDF work programme in August 

2009, a revised draft Core Strategy is being prepared which will include strategy for 

making provision to meet the target figure and a criteria for dealing with “windfall” 

planning applications for Gypsy and Traveller and Show People pitches/sites. LDDAG 

approved the content outline for the policies in February. The Gypsy and Traveller 

Sites Development Plan Document (DPD) is being prepared in such a way that it can 

be progressed urgently and formally published before the Core Strategy in order to 

help address this urgent issue. The DPD will allocate sites to provide the remaining 

necessary pitches for the period 2006 to 2016 to ensure delivery of the South East 

Plan Policy requirements (see above).  

 

6. The setting of a clear strategy and specific sites to meet the outstanding need will 

give more certainty to both the settled and travelling communities, it will support 

the Council’s position when dealing with planning applications and enforcement 

issues, and it will also ensure that proper provision is made for this form of housing 

need. The strategy and sites DPD focus will consider whether there is need to 

identify a publically managed site(s) as part of the provison.  

 

7. It is not sufficient for the DPD to simply identify land.  The sites must be genuinely 

suitable for the use, be available (e.g. owned by a willing landowner) and be 

deliverable (e.g. will be available for purchase at a reasonable price).   Therefore 

extensive work has been undertaken (in part using specialist planning and land 

consultants) as part of the DPD process. The form of the study has been fully 

“scoped out” and approved by Members and key stakeholders. Local landowners, 

parish councils, public sector landowners and planning and estate agents have all be 

been contacted as part of several rigorous exercises to identify potential sites for 

objective assessment  and been asked to provide information on potential sites for 

assessment.  Further work is also being undertaken to identify additional sources of 

sites and the work is nearing a conclusion.  

 

8. Reports to Members on the outcome of all this work will be made shortly, but 

regretfully I am not in a position to report on 27
th

 April Overview and Scrutiny 

Committee meeting. I will be happy to update the Committee at the first opportunity 

from June onwards and I trust that this written response will be of assistance in the 

meantime. 

 

 

 

 

Michael Thornton 

 

Spatial Planning and Design Manager  
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MAIDSTONE BOROUGH COUNCIL 

 

REGENERATION AND SUSTAINABLE COMMUNITIES 

OVERVIEW AND SCRUTINY COMMITTEE 

 

TUESDAY 27 APRIL 2010 

 

REPORT OF HEAD OF CHANGE AND SCRUTINY  

 
Report prepared by Esther Bell   

 
 

1. JUNK MAIL REVIEW REPORT 

 
1.1 Issue for Consideration 

 

1.1.1 To consider the Junk Mail Review Report. 

 

1.2 Recommendation of Head of Change and Scrutiny 
 

1.2.1 That the Committee considers and approves the Junk Mail Review 
Report and its recommendations for submission subject to any 

amendments made at this meeting. 
 
1.3 Reasons for Recommendation 

 
1.3.1 At the meeting of the Regeneration and Sustainable Communities 

Overview and Scrutiny Committee on 26 January 2010, Members 
agreed to carry out a review of junk mail.  The relevant extract from 

the minutes of the meeting is as follows: 
 
“A Councillor suggested a one-off review on junk mail as a number of 

residents had made complaints regarding the amount of unsolicited 
mailings and menus they had received.  The Committee considered the 

possible scope of the review, noting possible outcomes could include:  
 

• A ‘no junk mail’ sticker scheme endorsed by the Council and 

supported by local businesses; and or 
• Revisions to the Council’s website to include information about 

opportunities to reduce unsolicited mails, such as advertising 
the Mailing Preference Service.   

 

The Committee felt that it would be useful to interview business 
representatives, including; Town Centre Management and the 

Chamber of Commerce.  Members also suggested that it may be useful 

to interview a representative from the Post Office to discuss 
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unaddressed mailings delivered by Postman.  A number of Members 
felt that given the economic climate it was not prudent to introduce a 

costly scheme, however the Committee felt a cost effective scheme 
could be introduced, such as a tear off sticker below existing recycling 

stickers distributed by the Council.  The Committee felt there was 
scope for a one off review and agreed to add it to its work programme.  
Members agreed to collate any junk mail they received in the next two 

months to inform the Committee’s findings.” 
 

1.3.2 The Committee interviewed representatives from the Direct Marketing 
Association, Town Centre Management and Stop Junk Mail Campaign 
at an informal meeting on 23 March 2010. 

 
1.3.3 The draft report draws together the evidence obtained at the informal 

meeting and in desktop research.   
 

Report to Follow 

 
1.4 Alternative Action and why not Recommended 

 
1.4.1 The Committee could decide not to approve the recommendations 

within the Junk Mail Review Report, however these are based on 
evidence as outlined in the report.   

 

1.5 Impact on Corporate Objectives 
 

1.5.1 The Council’s Strategic Plan 2009-12 priority themes include “a place 
that is clean and green” and its Environmental Excellence and Climate 
Change three year objective includes ‘supporting better cleaning, 

waste minimisation and recycling’. 
 

1.6 Other Implications  

 
1.6.1  

1. Financial 
 

 
 

2. Staffing 
 

 
 

3. Legal 
 

 
 

4. Equality Impact Needs Assessment 
 

 
 

5. Environmental/Sustainable Development 
 

 

6. Community Safety 
 

 

7. Human Rights Act 
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8. Procurement 

 

 

9. Asset Management 
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1. DISABLED FACILITIES GRANTS REVIEW REPORT 

 
1.1 Issue for Consideration 

 

1.1.1 To consider the Disabled Facilities Grants Review Report. 

 

1.2 Recommendation of Head of Change and Scrutiny 
 

1.2.1 That the Committee considers and approves the Disabled Facilities 
Grants Review Report and its recommendations for submission subject 

to any amendments made at this meeting. 
 
1.3 Reasons for Recommendation 

 
1.3.1 At its meeting on 30 June 2009, the Regeneration and Sustainable 

Communities Overview and Scrutiny Committee agreed to carry out a 
review of disabled facilities grants.  The relevant extract from the 

minutes of that meeting is as follows: 
 

 “The Committee agreed that clearance of contaminated land would be 

its major review of this year.  It was noted that there were a number 
of sensitive issues with regard to this matter, and the Legal Team had 

been asked for advice on this.  A smaller review would also be carried 
out with regard to disabled facilities grants.” 

 

1.3.2 During the course of the review, the Committee has interviewed a 
number of witnesses including representatives from Kent County 

Council, Golding Homes (formerly known as Maidstone Housing Trust), 
InTouch Home Improvement Agency and service users. 
 

1.3.3 The draft report draws together the evidence obtained over the course 
of the review.   

 

Report to Follow 
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1.4 Alternative Action and why not Recommended 

 
1.4.1 The Committee could decide not to approve the recommendations 

within the Disabled Facilities Grants Review Report, however these are 
based on evidence as outlined in the report.   

 

1.5 Impact on Corporate Objectives 
 

1.5.1 The Council’s Strategic Plan 2009-12 priority themes include “a place 
to live and enjoy” and emphasise the need for ”Decent homes for 
vulnerable people” as a means to helping deliver the vision for 

Maidstone in the Sustainable Community Strategy 
 

1.6 Other Implications  
 
1.6.1  

1. Financial 
 

 
 

2. Staffing 
 

 
 

3. Legal 
 

 
 

4. Equality Impact Needs Assessment 
 

 
 

5. Environmental/Sustainable Development 
 

 

6. Community Safety 
 

 

7. Human Rights Act 
 

 

8. Procurement 
 

 

9. Asset Management 
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1. Scrutiny Work Programme 2010-11 
 
1.1 Issue for Consideration  

 
1.1.1 To consider items for the Overview and Scrutiny work programme 

2010-11 
 
1.2 Recommendation of the Head of Change and Scrutiny 

  
1.2.1 That the Committee suggests items for next year’s overview and 

scrutiny work programme. 
 

1.3 Reasons for Recommendation 

 
1.3.1 The Overview and Scrutiny Committees will be meeting in June 2010 

to agree their work programmes for the next municipal year. At each 
Committee meeting Members will consider work programme 
suggestions from officers, members of the public, Councillors and the 

2009/10 Overview and Scrutiny Committees. 
 

1.3.2 Topics for the work programme must not include individual complaints 
or have been reviewed in the two years previously.  Reviews carried 

out by Overview and Scrutiny in the Municipal Year 2009/10 included: 
 

• Railways 
• Junk mail 

• Disabled Facilities Grants 
• Mental Health Services (joint with Tunbridge Wells) 
• Best Value Review of waste and recycling; and 

• Overview and Scrutiny Function 
 

1.4 Alternative Action and Why Not Recommended 
 
1.4.1 The Committee could choose not to consider items for 2010-11 

however this would mean that a valuable opportunity to suggest items 
from experienced scrutiny members would be lost. 
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1.5 Impact on Corporate Objectives 

 
1.5.1 The Committees will consider whether potential items meet the 

council’s corporate objectives as part of the formal work programme 
planning process. 

 

1.5.2 The Strategic Plan sets the Council’s key objectives for the medium 
term and has a range of objectives which support the delivery of the 

Council’s priorities.  Actions to deliver these key objectives may 
therefore include work that the Committee will consider over the next 
year. 

 
1.6 Risk Management  

 
1.5.1 There are no risks involved in suggesting topics for the work 

programme 2010-11. 

 
1.7 Other Implications  

 
1.7.1  

1. Financial 
 

 

2. Staffing 
 

 
 

3. Legal 
 

 

4. Equality Impact Needs Assessment 
 

 
 

5. Environmental/Sustainable Development 
 

 

6. Community Safety 
 

 

7. Human Rights Act 
 

 

8. Procurement 
 

 

9. Asset Management 
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