BUSKING GUIDELINES



Busking

The Live Music Act 2012 took effect from 15t October 2012 with further
amendment on é™ April 2015 and allows for certain types of enterfainment.
Entertainment in the form of busking does not require a licence but we do ask
you to comply with these Busking Guidelines.
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For Buske

No busking pitc ixed in Maidstone Town Centre and we expect all
buskers to take café’in their judgement when selecting a pitch from which to
perform taking factors such as time of day, the season and the impact of others
in the area. Buskers must also work closely with the busking community regarding
the swapping/sharing of any pitches as key. The aim is to support a culture of
community, consideration and negotiation and encourage constructive
dialogue to resolve issues.

There are a range of existing statutory powers relating to noise nuisance, public
order and obstruction which is hoped will only be used as a last resort where
there are persistent issues. Most issues we hope can be resolved amicably
without the need for a formal complaint
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There are no fixed times or durations for busking performances during the hours
of 8:00 and 23:00.

Amplification by means of an external source, such as a PA system or one
requiring a power source is not permitted. Whilst there are no fixed levels for
acoustic volume, we ask all buskers to assess the pitch location and adjust their
volume accordingly so that it is just above the level of ambient street noise. If
your volume is loud enough to be heard inside buildings in the surrounding area
or from the opposite side of a street, it is likely this is foo loud and would be
considered unreasonable. Material should not be repeated in the same pitch,
and any more than 2 hours in one pitch would be consi unreasonable.
Wind and percussion instruments will likely need dam nd brushes. Using
amplified, piercing or repetitive noise will require bu ove pitches more
regularly to prevent disturbance.

Making a reasonable judgement is key to b i i entre. If
your act disturbs the regular day to day lives o i i t/visitor
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As a guide a maximum 45 minutes of performance is appropriate before having
a significant break and should not include repeat performances. If you have a
limited repertoire of material, then consider moving location instead of repeating
your material in the same places.

Buskers should never set up on top of each other and we foster cooperation
with each other through negotiation and collaboration encouraging the sharing
and swapping of pitches as this build's community, avoids repetition and adds
variety to street performances
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Enquiries for busking are predominantly for the Town Centre and specifically the
following areas: -

Week Street
The area is a key thoroughfare and the most popular area with buskers. It has

retail outlets and food establishments along its entire length. Performances must
be positioned to one side to allow free access to the public along its length.

Jubilee Square

These areas are private, and permissi i m the landowner
to busk here. Any performance terms ( by the relevant
management compagi

Brenchley Garde

sidenCes and places of worship and

This area is surrounded
> disturbances.

therefore

il outlets. Performances must be positioned to one
side to allo ) the public along its length.

OTHER MATTER

Busking does not involve a formal sales transaction, but donations are given to
buskers by members of the public on a voluntary basis.

The formal sale of goods and services on the street is covered by Schedule 4 of
the Local Government (Miscellaneous Provisions ) Act 1982 and if you intend to
sell items such as CD’s at a fixed price then you will need to apply for Street
trading consent

Where the provision of goods or services are clearly a secondary aspect of any
busking act i.e. art/portraiture, photographs taken with performers, balloon
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sculptures CD’s containing a performers music then it must be made clear to the
public that they are offered on a voluntary basis. This means the public can
engage with any act/performance without any obligation to donate and under
this guidance can take an item or request a service without contribution. It is
suggested that this be made clear with an appropriate sign and the following
wording used

“In order to comply with street trading legislation these CD’s (balloons, Pictures
etc.) are not being offered for sale, any contribution you make is voluntary and

at your discretion. Suggested contribution £2¢”

Charitable Collections -Requests for donations will reg@if€ia permit from
Maidstone Borough Council

It is recommended that all entertainers carry suitable Public Liabilify,insurance

FOR BUSINESSES AND RESIDENTS

When issues arise the first step should always be to speak directly with the
busker regarding your concerns — explain the impact their busking is having on you,

You may draw their attention to this guidance at any point. If this does not resolve

It is word@peting ThalBuUskinglis, a lawful activity and if they are following this
guidgih€e, they are unliRely toB®&,in breach of any national or local legislation.

Try to TR@ha suitable intery@l/natural break in their act to make yourself known
and have'@discussion, they may not be aware they have caused you an issue
and may wdRhto resolvéil quickly and amicably. Always try fo reach a
compromise if P@ssiki€SSuggest a location change, volume adjustment or agree
a fime period for tRE'Auration of their performance that suits you both. Try to
remain calm and polite as this will help promote communication and
cooperation.

Making a formal complaint should not normally be your first step but a last resort
Where attempts at communication have been unsuccessful and a compromise
not reached then please contact the Council Offices on the number above.

An Officer will assess the situation at the earliest opportunity and will enquire. as
to what attempts have been made to resolve the issue. If it is considered
appropriate the Council will ask the busker to amend their performance. Equally
if they do not consider there to be an issue, they will let you know this.
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Enforcement

Enforcement action will always be a last resort after all other avenues have failed
and will be considered on the individual circumstances of each case

If it is assessed that a Buskers is operating outside of the guide the relevant
Maidstone Borough Council Officer will ask them to take ropriate action(i.e.
reduce volume, move location or cease performance) e busker refuses to
comply a verbal warning will be given

will be made as to whether enforce
following legislation:

e Environmental P es that noise in the street from

—including issuing a nofice and the
eate the noise

o obstruct roads and pavements. ...
permitted to busk. A street collection licence

The Noise and Statutory Nuisance Act 1993 empowers local authorities to
take statutory nuisance action in relation to equipment, including
amplified musical instruments used in the streets. We are able to take legal
action to abate the nuisance and prohibit its recurrence; this may include
the seizure of musical instruments.

e The Anti-Social Behaviour Crime and Policing Act 2014 states that
unreasonable and persistent/continuing behaviour which has a
detrimental impact can be dealt with by way of a warning, notice, fixed
penalty, and a prosecution in the magistrate’s court.
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e The Control of Pollution Act 1974 states that under no circumstances
should amplifiers be operated in the street for any purpose between the
hours of 2pm and 8am. Failure to comply can result in prosecution in the
magistrate’s court.

Formal action will only be taken as a last resort where buskers have
repeatedly failed to follow this guidance.

The Licensing Authority can carry out random spofacRecks T@lensure buskers are
complying with all guidelines, and enforcemen#@e€tion will foll@when
necessary.

Further information and contacts for buskers are'@lhafaifable to view ofline at
www.Maidstone.gov.uk/busking.

Any enquiries following this guidance €an be Tha@e, to the fi®ensing department
at licensing@maidstone.gov.uk or 0162286 02028"

Enquiries regardinggbforcem&pii can be Bcde to 2222 Enforcement feam at
222222

Do you have g brilliant dCOFaEN@Esa. MusiCian keen to busk in Maidstone?
If youd€€l you can ad@isomeMimg special to Maidstone’s street scene and

woUOlgllike advice on whgike to p&flerm, please do not hesitate to get in touch
with M@liglstone Borough @ouncil and we'll be delighted to help advise you.
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