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Emergency Active Travel Fund - Maidstone

1. INTRODUCTION AND BACKGROUND

On the 23rd May 2020, The Secretary of State for Transport, Grant Shapps
announced The Emergency Active Travel Fund (EATF).

To help Local Authorities to restart Local Transport as part of the Government’s
Covid-19 recovery roadmap, The Department for Transport (DfT) announced the
£250 million EATF.

The two key aims of the funding are to:

e Enable more people to walk and cycle where possible
e Support safe social distancing in areas where people congregate,
e.g. town centres, high streets, transport hubs or bus stops.

The types of measures that the DfT required Local Authorities to consider
included:

Road closures

Widened footways

Pop up cycle lanes
Temporary cycle parking
Social distancing sighage

Kent County Council was provisionally allocated over £8 million by the
Department for Transport, which was and will be used to invest in promoting
measures identified above in the wake of coronavirus.

The first round of funding (Tranche 1) agreed by the Government supplied £1.6
million, with the rest of the funding dependant on the first round being spent
within 8 weeks. The second round (Tranche 2) has subsequently been awarded
with an allocation of £6.1 million.

2. Scheme Updates:
Tranche 1:

Two schemes were identified for the Borough of Maidstone, King Street and Earl
Street. These were to provide a ‘pop up cycle’ route and ‘support for social
distancing’, respectively.

Due to the limited timeframe for the conception, design and installation of the
schemes, the engagement and consultation was not at the level usually given to
projects of this nature. However, details of the proposals were communicated to
the County and Borough Members.

It was made clear that any of the EATF schemes were of a temporary nature and
could be adjusted accordingly following any feedback from the local community
in relation to the implementation of the measures.



A dedicated email address was set up prior to commencement of the schemes to
allow ease of contact. This email address saw an unprecedented number of
enquiries and the decision was made to implement an automated response. It
must be noted that all correspondence was and continues to be assessed and
responded to accordingly if required. Each correspondence has been logged and
is one of the tools to be used for the retention of the measures.

No specific durations were given by the DfT for the measures to be insitu. It was
therefore decided that KCC would carry out attitudinal surveys to better
understand the publics perception and thoughts of the implemented measures.
A copy of the report can be seen in Appendix 1.

Although the response to the attitudinal surveys has been positive, Maidstone
Borough Council are due to carry out their rejuvenation of the Bus Hub early in
the New Year, and to assistance with this, KCC has taken the decision to fully
remove the King Street ‘pop up cycle’ route. However, the measures in Earl
Street will remain in place with minor adjustments being made to the ‘parklet’
seating areas to allow for additional loading and parking.

KCC are currently seeking S106 funding to progress a permanent solution for
King Street Maidstone, which links to MBC's overall cycling strategy of linking
Mote Park with Maidstone East railway station. This will be carried out as a
‘normal’ scheme and therefore will follow all the consultation and engagement
procedures that Members, stakeholders, and local community has come to
expect.

3. TRANCHE 2:

KCC have been successfully awarded £6.1 million from the DfT to deliver further
measures for Active Travel under Tranche 2.

The bid document was very specific and Local Authorities were able to bid for 5
named schemes, which demonstrated good value for money and will provide a
long-term benefit for cycling and walking.

In addition, Local Authorities are required to undertake formal consultation on
the proposals. KCC has therefore launched a consultation for the “Kent Active
Travel” measures, this first consultation is on the concept of the proposals and
will form the basis of which measures will be taken forward to the next stages
of design. Further consultation will then follow on the details of each scheme.

The consultation can be viewed at the following:
https://kccconsultations.inconsult.uk/consult.ti/kentactivetravelconsultation/con
sultationHome and closes on Tuesday 19% January 2021.



https://kccconsultations.inconsult.uk/consult.ti/kentactivetravelconsultation/consultationHome
https://kccconsultations.inconsult.uk/consult.ti/kentactivetravelconsultation/consultationHome
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Maidstone Active Travel — Pre Research Report

Prepared by Lake Market Research
November 2020

Background and objectives

* |n May 2020, the Emergency Active Travel Fund was introduced to help local authorities to restart local
transport as part of the Government’s Covid-19 recovery roadmap. The two key aims of the funding are to
enable more people to walk and cycle where possible, and support safe social distancing in areas where
people congregate, e.g. town centres, high streets, transport hubs or bus stops.

* Kent County Council commissioned Lake Market Research to conduct a quantitative survey amongst residents

of Maidstone to capture views on two of the schemes implemented in the town centre. A second survey wave
will take place early 2021 to monitor feedback over time.
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+ Please note that as interviewing is taking place during the Covid-19 pandemic, a flexible approach to
scheduling interviewing has been required.

Earl Street pedestrianisation scheme
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Methodology and sample

» 362 interviews were conducted with
residents of Maidstone town centre in
October 2020.

DEMOGRAPHIC PROFILE

, GENDER
* The survey was conducted face to face with

local residents. Interviews were conducted
by an interviewer using a pre-scripted
questionnaire on a handheld tablet.

+ We have ensured that our resident sample in
terms of gender and age is broadly
consistent with the population statistics. We
did, however, ensure that we interviewed a
sub sample of residents who cycle.

* Please note that the sum of all individual
percentages for any given question may not LIVE IN POSTCODE AREA
sum 100% in the instance of multiple
response being permitted or due to
rounding. For the relevant questionsin this
report, net percentages are shown.
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25%

19%

33%
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48%
18%
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Frequency of travel by mode
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Frequency of mode travel around Maidstone

+  As perhaps expected, the most common means of transport around Maidstone is by car prior to the pandemic. Just over half used the bus
to some degree; just over a third (34%) used them at least once a week,

+  Frequency of mode travel is broadly cansistent pre pandemic and during October,
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Safety perceptions of current speed limits




Perceived safety of speed limits in Maidstone when driving

+ Just under eight in ten consider speed limits in their local area to be safe when driving; one in five consider them very safe,
*  Perceptions are broadly consistent by demographic group; safety perceptions are lowest amongst residents aged 35-54.

How safe do you think speed limits are in Maidstone when driving for you personally?

All interviewed 18% 61% E 79% 8%
D o =
e B
.
aged 55 & over [RLL 67% 7% mﬂ

mVerysafe  mQuite safe  m Neither safe nor unsafe  ® Quite unsafe  ®m Very unsafe = Don't know

81% 11%
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Basz: aif answearing (255)
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Perceived safety of speed limits in Maidstone on foot / walking

=

=

f *  Broadly consistent proportions observed from the perspective of walking / travelling on foot with just under three guarters

GLJ considering limits to be safe.

g +  Perceptions of safety are lowest amongst residents aged 35-54,

o

= . )

g How safe do you think speed limits are in Maidstone on foot / walking for you personally?
= )

O All interviewed 20% 55% 12% 8% ﬂ 74% 12%
= u 8%

o

%) Male 76% 9%
o

=4 Female 72% 14%
Q

-:_'._: Aged 16-34 21% : 81% 6%
o

E‘ Aged 35-54 19% Y 64% 18%

Safe

Aged 55 & over 19% 57% 76% 14%

mVerysafe  mQuite safe  m Neither safe norunsafe  w Quite unsafe  m Very unsafe  m Don't know

Base: alf answering (453)
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Perceived safety of speed limits in Maidstone when cycling

+  Perceptions of safety are markedly lower in the context of cycling in the local zrea at just under half considering them safie overall.
+  Consistent with other modes, safety perceptions are lowest amongst residents aged 35-54,

5

How safe do you think speed limits are in Maidstone when cycling for you personalily? Cyclists only afe

urrent

All interviewed % % 23% 5%3% 47% 28%

male y “ 22% AT 6% 26%
aged 1630 o % 25% m@ 58% 11%

Aged 35-54 ! 13% 34% 49%

Aged 55 & over L0 40% 30% “ 45% 25%

mVerysafe  mQuite safe  m Neither safe nor unsafe  ® Quite unsafe  ®m Very unsafe = Don't know
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Basz: aif answearing (120)

Perceived safety of speed limits in Maidstone on foot / walking for children

Pt

E

f *  Perceptions of safety are markedly lower in the context of children walking / travelling on foot in the local area at around half

GLJ considering them safe overall; three in ten consider them unsafe.

g ¢+ Perceptions of safety are lowest amangst residents aged 35-54,
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Aged 16-34 43% 14% 52% 26%

mVerysafe  mQuite safe  m Neither safe norunsafe  w Quite unsafe  m Very unsafe  m Don't know
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Perceived safety of speed limits in Maidstone when cycling for children

bt
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f +  Perceptions of safety are also markedly lower in the context of children cyeling in the local area with broadly egual proportions

GLJ considering them safe and unsafe,

g_ * Consistent with walking, perceptions of safety are lowest amongst residents aged 35-54.
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5 How safe do you think speed limits are in Maidstone when cycling for children?
O 30% 43%
o
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L 39% 38%
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Aged 55 & over | 29% 14% 7% 12% 30% 43%
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Bazz: aif answering (362)

Perceived safety of speed limits in Maidstone outside schools & play parks for children

* Around four in ten consider speed limits in their local area to be safe for children outside school & play parks.; three in ten
consider them unsafe.
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How safe do you think speed limits are in Maidstone outside schools & play parks for children?

-
Aged 16-34 % 6% 48% 26%
13% 36% 34%
-

mVerysafe  mQuite safe  m Neither safe norunsafe  w Quite unsafe  m Very unsafe  m Don't know
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Perceptions of air quality & exhaust fumes

MARKET RESEARCH
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Perception of air quality in Maidstone town centre

*  Perceptions of air quality in the town centre is polarising with broadly equal proportions agreeing and disagreeing it is an issue,

¢ Agreement air quality is an issue is highest amongst residents aged 35-54,

To what extent do you agree or disagree with the following statements about Maidstone town centre?
Poor air quality is an issue in Maidstone town centre

All interviewed 15% 31%

Male
Female
Aged 16-34
Aged 35-54

Aged 55 & over

mStrongly agree  mAgree  m Neither agree nor disagree  m Disagree  m Disagree strongly = Don't know

Base: alf answering [462]

46%
45%

47%

55%

46%
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Awareness of vehicle exhaust fumes in Maidstone town centre

=
E *  Agreement levels are higher for noticing vehicle exhaust fumes in the town centre at 57%; 28% disagree they notice them.

1—;} *  Awareness of vehicle exhaust fumes is highest amongst residents aged 35-54.

)
=

S To what extent do you agree or disagree with the following statements about Maidstone town centre?
o2 I sometimes notice vehicle exhaust fumes when walking/cycling in Maidstone town centre

= [T—— arx T
= 1% 3

53 Male 17% 58%
=
— Female 57%
o

= Aged 16-34 55%
o

=

EG_.:I'_ Aged 35-534 64%
]

C‘qE Aged 55 & over 19% % 19 53%

m Strongly agree  m Agree  m Meither agree nor disagree  m Disagree  m Disagree strongly = Don't know
Bazz: aif answering (362)

0 Pollution concerns from vehicle exhaust fumes in Maidstone town centre

=

E «  Agreement proportions are broadly consistent in terms of concern about pollution from exhaust fumes,

t * Concern is highest amangst residents aged 35-54,

T

o=

> To what extent d i with the following state ts about Maidstone to tre?

E ] o you agree or disogree e following statements abo Istane town cen:
oF I’'m concerned about pollution from vehicle exhaust fumes in Maidstone town centre

= All interviewed 54%
I

>

o Male 51%
o

- Female 56%
[s]

= Aged 16-34 47%
o

=

g_ Aged 35-54 60%
[

c% Aged 55 & over 58%

mStrongly agree  m Agree  m Melther agree nor disagree  m Disagree  m Disagree strongly  m Don't know

Base: alf answering [462]
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Awareness & perceptions of road traffic initiatives

C
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Unprompted awareness of new road traffic initiatives in Maidstone town centre

res

+  Aquarter had heard of new road initiatives, Awareness increzses with age.

+  63% of those aware of a new initiative referenced the Kings Street pop up cycle lane and 41% referenced the Earls Street
pedestrianisation scheme. Awareness of both schemes vary by age and gender,

Ic initiativ

All answering Female | Aged 16-34 Aged 35-54 | Aged 55 & over

% heard of new road traffic initiatives
in Maidstone town centre

of road tra

2

‘ Which new road traffic initiatives have you heard of?

All answering Aged 16-34 Aged 35-54 | Aged 55 & over

Kings Street pop-up cycle lane

Earls Street pedestrianisation scheme
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Other road traffic initiatives

Don't know / can’t remember

Awarene:

Basar alf answering (362 7 86)




Main benefits of Earls Street pedestrianisation scheme — those who have heard of initiative

E’ *  The main benefits seen amongst those who had heard of the initiative are encouraging people to visit the town centre, increasing
= pedestrian safety and improving air quality. 23% believe the scheme will increase footfall for businesses.
]
_;r_l:: Which of the following, if any do you think are the main benefits of the Earls Street pedestrianisation scheme?
s
o Amongst the 41% Encourage more people to visit the town centre  [NNNRNEGGEN 29%
who had heard Increase road safety for pedestrians [N 293
about E{_'”“srrfet Improve air quality [ 25%
pedestrianisation
[ — Increase footfall for local businesses [N 23%

Increase read safety for cyclists [ NN 23%
Help encourage social distancing [N 20%
Increase exercise —walking [N 20%
improve public health [ 14%
Increase exercise - cycling [ 11%

Reduce noise levels [ 6%

None of these [N 13%

pon't know [ 6%

Base: all answering (35)

Main benefits of Kings Street pop up cycle lanes — those who have heard of initiative

+  The main benefits seen amongst those who had heard of the initiative are cyclist safety, increasing exercise and reducing road
congestion, 20% of those who had heard of the [nitiative did not consider any of these benefits to apply to scheme,

+
m
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[
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Which of the following, if any do you think are the main benefits of the Kings Street pop up cycle lanes?

Amongst the 6 Increase road safety for cyclists [N 22%
who had heard Increase exercise - cycling [N 20%
about Kings Street Reduce read congestion [ 15%
P2 E Increase road safety for pedestrians [ 17%
scheme ...
Reduce car usage [N 15%
improve public health [N 11%
Help reduce global warming [ NI 11%
Increase exercise —walking [N 2%
Increase road safety for vehicles [N 9%
Reduce noise levels [ 6%
Improve air quality [ 4%
Reduce vehicle exhaust fumes [l 4%
£y Neone of these [ 20%
Don't know [ 6%
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Prompted awareness of new road traffic initiatives

* When prompted, approximately one in five recalled seeing or hearing information and/or communication about the Kings Street pop
cycle lane scheme and the Earls Street pedestrianisation scheme.

Ic Initiative

+  Awareness of both schemes is highest amongst residents aged 55 & over.

Have you seen or heard any information and/er communication about Kings Street pop-up cycle lane?

oad tra

All Travel around Travel around Travel around

i

answering Maidstone by car | Maidstone on faot | Maidstone by bicyele

% Yes 22% 24% 21% ‘ 16% ‘ 25% 31% ‘ 21% 22% 19%

Haive you seen or heard any information and/er communication about Earls Street pedestrianisation scheme?

All Travel around Travel around Travel around

answering Maidstone by car | Maidstone on faot | Maidstone by bicyele

% Yes 19% 20% 19% ‘ 17% ‘ 17% 28% ‘ 17% 19% 21%

Bese: oll oswerlag (308/327)

A

Support for Earls Street pedestrianisation scheme

¢ Just under three quarters indicated they support the Earls Street pedestrianisation scheme; just aver a third strongly support it,
¢+ Support for the scheme is broadly consistent by demographlc group and travel modes,

Ic Initiative

To what extent do you support or oppose the Earl Street pedestrianisation scheme? % support

All interviewed m 2% 7%

vie IENETEEENNNETENETEET e %

Female 34% 38% 71% 7%

Aged 16-34 33% C a1% | 13% Liiogo LS 5%

Aged 35-54 36% 72% 8%
peeass o NN TR v 12

Drive / drove round Maidstone prefduring pandemic m 73% 8%

Walk / walked round Maidstone pre/during pandemic m 73% 7%
Ride / rode a bicycle round Maidstone pre/during pandemic mm 78% 4%

mStrongly suppoert ® Tend to support m Neither support ner oppose m Tend to cppose B Strongly oppose m Don't Know
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Support for Earls Street pedestrianisation scheme — breakdown by mode of travel

|__j_,|

=

4': +  Support is broadly consistent across all demographic groups amaongst those who drive around Maidstone and cycle around

= Maidstone,

o

= To what extent do you support or oppose the Earl Street pedestrianisation scheme? % support
Allinterviewed who drive / driven at least once a week m-mm 73% 8%

Male ‘*.E"fo o 75% 7%
Femae % %
Aged 16.34 Emm 73% 6%
Aged 35-54 -M 76% 9%
Aged 55+ 70% 11%
Allinterviewed whe cycle / cycled at least once a week m 78% 4%
Male -mm&ﬁ 78% 4%
CUCT  43% | 36% [ 12% bieca L 5%
rod 163 EEETENN TR TEITY 7% o
aged 3554 [T TN 79% 4%
nged s+ T N TN T 5% 0%

of road tra

tions

f

ness & perc
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d

w Strongly support m Tend to support = Neither support ner oppose m Tend to cppose  m Strongly oppose = Don't know

z

Bose: all answering {Drive - 258 / Cycle - 120)
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Reasons for supporting / not supporting Earls Street pedestrianisation scheme

+  77% made a positive comment in support of the scheme, The main reasons for supporting the scheme are pedestrian safety, reducing
congestion and providing more outdoor seating.

+  Only 11% referenced a concern. Low proportions reference its use and the affect on drop offs and traffic flow.

Ic Initiative

Can you briefly describe why you support / neither support nor oppose / oppose the scheme?

Positive mention safer for pedestrians [N 5%
Good idea /[ makes it easier [ necessary / useful / more freedom [ 21%
Reduces the amount of traffic / less cars / reduces congestion / slows it down _ 18%
Provides more seating / sitting and drinking & eating cutside || NN 13%
Creates more space [ better for soclal distancing [ 9%
Good for businesses [ restaurant owners [ traders / good for the town - 8%
Helps to reduce pollution / better for the environment [ cleaner / less emissions [l 4%

(net) = 77%

of road tra

[~
2

Encourages more people to the town / encourages people towalk [l 4%

Remaoved blue badge parking / no longer accessible for disabled [ 4%

Mot necessary [ not enough people will use it / bad idea / waste of money [l 4%
Difficult for dropping off / parking / picking up / taxis / elderly / deliveries [l 3%

..'.'H ]

ness & perception

Will disrupt traffic flow / narrows the road [ pavement not wide encugh . 2%
Mot bethered either way / does not affect me [ of no interest - 5%
Don't know / WA [ 6%
other [ 2% b2
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Perceptions of Earl Street pedestrianisation scheme

4
p=)
E * The majority agree the scheme will encourage more people 1o eat [ drink at the businesses in Earl Street, provides a safer
= enviranment for walking and is suitable for walking whilst maintaining social distancing.
G *  Perceptions of the scheme’s impact on journey times for motorists are polarising. 20% agree the scheme is frustrating for cyclists.
o
— To what extent do you agree or disagree with the following statements about the Earl Street pedestrianisation scheme?
—
i< The seating area will encourage more people to eat / drink at businesses in Ear| Street 79% 7%
—
s} g
. The scheme provides a safer environment for walking in the area m[‘!’ﬂ 77% 5%
The paverment & seating area in Earl’s Street makes it suitable farwalkingwhilst  EEES 5TH m “ 75% 6%

maintaining social distancing
The scheme provides a safer environment for cycling in the area mﬁ 61% 12%

The scheme increases cyelists’ awareness of potential risks & hazards in the area mﬂ 53% 17%

The scheme creates longer journey times in the area for motorists  [39 1 19% 1% 1 35%
The scheme is frustrating for cyelists BN MINRI1 1S m Y 20% 45%

m Strongly agree ® Agree W Neither agree nor disagree  ® Disagree  ® Disagree strongly  ® Don't know

C
]
=
1=
a
[
(al]
o
o

Bazz: aif answering (362)

ic Initiatives

Earls Street pedestrianisation scheme — behaviour change

*+  The campaign has positively influenced social distancing behaviour / attitudes for 38% of those interviewed.

+  34% indicated they already social distance in the area and the scheme has not affected how they behave,

After seeing / hearing about this scheme, which of the following best describe(s) how you feel..?

3 Positive behaviour change J reinforcement | net)

Since the scheme has been implemented | find it easler to sodal distance in the area

. of road tra

ns

The scheme has made me think more about socially distancing in the area
| already social distance in the area, and this scheme has positively reinforced how | travel
| already social distance in the area, and this scheme has not affected how | behave in this area

Don't know fcannot remember

All answering

% positive behaviour change /
reinforcement (net)

Buse: oll onsweriag (362
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Support for Kings Street pop up cycle lane

+  Overall support for the Kings Street pop up cycle lane scheme is lower at just over half (54%); just under three in ten strongly support it
*  Support for the scheme is higher amongst residents aged 16-34 (64%) and residents who cycle (67%),

To what extent do you support or oppose the Kings Street pop up cycle lane?
All interviewed 54% 19%
Male 56% 16%
Female 52% 21%
Aged 16-34 64% 10%
Aged 35-54 48% 23%
Aged 55 & over 45% 29%
Drive / drove round Maidstone pre/during pandemic 53% 20%
Walk / walked round Maidstone pre/during pandemic 55% 18%
Ride / rode a bicycle round Maldstone prefduring pandemic 38% 29% m 67% 14%

m Strongly support m Tend te support m Meither support nor cppose ® Tend to oppose B Strongly appose  m Don't know

Bazz: aif answering (362)

Support for Kings Street pop up cycle lane — breakdown by mode of travel

*  Support is higher amongst motorists aged 16-34 (64%) and cyclists aged 16-34 (743%), as well as female cyclists (71%).

To what extent do you support or oppose the Kings Street pop up cycle lane? % support
Allinterviewed who drive / driven at least once a week  [IINIFEEEEF T EEEAEEATA 53% 20%
Male 17% | 10% | 8% 54% 18%
Female 11% | 12% | 0% RIS 2%

Aged 16-34 14% (7% 6%/ 100 7T 12%
INLERT  22% | 27% | 7% [7%] 15% | 212% TGS 22%
Aged 55+ 25% 23% 9% SOCNE1-+) 32%
Allinterviewed who cycle / cycled at least once a week - 12% |10%4% 8% 67% 14%
UEC  38% | 26% | 12% 110%4% 10% -t 14%

fevale IENEREENNNECNEAEGATE 1% 14%

EYCUBLEIN 34% | 40% | 11% 6%A%6% L 9%
Aged 35-54 64% 13%
Aged 55+ 55% 30%

m Strongly support w Tend to support ® Neither support nor cppose m Tend to oppose  ® Strongly appose  ® Don't know

Bose: oll answering (Drive - 256 / Cycle - 130)



[
2

Reasons for supporting / not supporting Kings Street pop up cycle lanes

*  50% made a positive comment in support of the scheme. The main reasons for supporting the scheme are cyclist safety and accessibility,
reducing congestion and pedestrian safety.

* Just over a quarter (26%) referenced a concern. The primary concern is traffic flow / narrowing the road.

Ic Initiative

Can you briefly describe why you support / neither support nor oppose / oppose the scheme?

Positive mention safer for cyclsts I 2
fnet) —59% Impartant to have cycling accessibility / keep separate from pedestrians & traffic  [NNEGGN 18%
Good idea / makes it easier / necessary [ useful / more freedom [N 11%
Reduces the ameunt of traffic / less cars / reduces congestion [ slows it down [N 7%
Safer for pedestrians [ 7%
Encourages more people tocycle [ 5%
Helps to reduce pollution / better for the environment / cleaner / less emissions | 2%
Good for businesses | restaurant owners [ traders / good for the tawn | 1%
Encourages maore people to the town /[ encourages people to walk | 1%
Wil disrupt traffle flow / narrows the road [/ pavement not wide enough [N 17%
Mat necessary / mot enough eyelists using it / bad idea / waste of money [ 8%
Removed blue badge parking / no longer accessible for disabled [l 2%
Meed to go further with a joined up cycle network | 1%
Difficult for dropping off / parking / picking up / taxis / elderly / deliveries | 1%
Ido not cycle anyway [l 2%
Mot bothered either way / does not affect me / of nointerest [l 4%
Don't know / /A [ 8%
ather [l 3%

of road tra
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Bose: ol enswerkng (323)

Perceptions of Kings Street pop up cycle lanes

«  Approximately two thirds agree the scheme provides 3 safer environment for walking, increase cyclists’ awareness of potential risks &

E hazards and encourages more cyeling in the area,

5 +  Perceptions of the scheme's impact on congestion and journey times are polarising. 43% agree the scheme Is frustrating for motorists,
E: To what extent do you agree or disagree with the following statements about the Kings Street pop-up cycle lanes?
=

g The scheme provides a safer environment for cyeling in the area 69% 11%
: The scheme increases cyclists’ awareness of potential risks & hazards inthe area 68% 13%
o The scheme encourages more cycling in the area 66% 15%
E The scheme Increases drivers’ awareness of potentlal risks & hazards inthe area 63% 15%
E The scheme provides a safer environment far walking in the area 57% 15%
E--]— The scheme is beneficial for reducing vehicle exhaust fumes / pollution  J{IES 38% 48% 24%
E__J The scheme provides a safer environment for driving in the area 47% 26%
g_ Drivers are more considerate to people cycling in King Street 35% 45% 18%
o The scheme is frustrating for drivers 43% 31%
Wl The scheme increases congestion in the area 38% 30%
@ The scheme creates longer journey timas in the area for motorists 38% 31%
:T__ The scheme is frustrating for cyclists 17% 62%

m Strongly agree m Agree = Meither agree nor disagree m Disagres m Disagree strongly m Don't know
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Kings Street pop up cycle lane — behaviour change

+«  Amongst those who cycle, the campaign has positively influenced their attitudes towards cycling in the area for 61% of those interviewed.

+  28% indicated nothing will make them cycle in the area, even though they cycle elsewhere.

Ic initi

After seeing / hearing about this scheme, which of the following best describe(s) how you feel...?
Excluding those who answered they do not ride o bicycle (51%)

% Positive behaviour change [ reinforcement (net) _ 61%

Since the scheme has been implemented | now choose to cycle in the area - 12%

The seheme has made me think about choosing to cyele in the area _ 33%

I already choose to cycle in the area, and this scheme has positively relnforced how | travel - 16%
already choose to cycle in the area, but this scheme has not affected how | travel

Nathing will make me eycle in this area, even though | eycle elsewhere _ 28%

Dan't know [eannat remember - 11%
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% positive behaviour change /
reinforcement (net)

65% 56% 68% ‘ 52% ‘ 65%
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