
Knowledge Test Candidates – Marked ‘Fail’ 

 

All tests from 24/07/2019 - 14/09/2020 

HCD & Dual tests only 15/9/2020 – 25/08/2021 (PHD tests dealt with in September Committee report) 

All tests from 26/08/21 – 27/10/2021 

 

Test No Name Candidate Number Date 
 

Failed Checked against matters 
raised 

 24/07/2021 – 19/12/19 

2 Candidate 1 
Hackney Test 
 

MBC240719HC01 24/07/2019 Routes 46.7% 
 
 

Seatbelt question wrong 

1 Candidate 2 
Hackney Test 
 

MBC240719HC02 24/07/2019 Routes 46.7% 
 

Seatbelt question wrong 

2 Candidate 3 
Dual Test 
 

MBC240719DD03 24/07/2019 Safeguarding 80% No issues, none of the questions 
asked. 

1 Candidate 4 
Private Hire 
 
 

MBC240719PH04 24/07/2019 Compulsory 66.7% 
Highway Code 60% 
Places 71.4% 
Private Policy and Law 
40% 
Routes 40% 
Streets 42.9% 
Safeguarding 60% 

Attire & Seatbelt question wrong 
 

1 Candidate 5 
Private Hire 
 
 

MBC240719PH05 24/07/2019 Compulsory 50% 
Highway Code 60% 
Private Policy and Law 
60% 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, Byelaw question 
correct, seatbelt question wrong 



 Routes 46.7% 
Streets 42.91% 
 

should have been 80% not 60%. 

3 Candidate 6 
Hackney Test 

MBC240719HC06 24/07/2019 Compulsory 66.7% 
Places 71.4% 
Routes 73.3% 
 

Attire question correct 

1 Candidate 7 
Private Hire 
 
 

MBC210819PH02 21/08/2019 Compulsory 83.3% 
Highway Code 60% 
Private Policy and Law 
60% 
Routes 53.3% 
Road signs 60% 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect 
Byelaw question right, seatbelt 
question wrong should have been 80% 
not 60%. 

1 Candidate 8 
Hackney Test 
 

MBC210819HC03 21/08/2019 Routes 60% 
Streets 57.1% 
 

Attire & Byelaw questions right, 
seatbelt question wrong 

1 Candidate 9 
Dual Test 
 

MBC210819DD04 21/08/2019 Generic Policy & Law 60% 
Routes 53.3% 
Streets 71.4% 
Safeguarding 60% 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect should have been 
100% not 80% 

1 Candidate 10 
Private Hire 
 
 

MBC210819PH05 21/08/2019 Compulsory 83.3% 
Routes 60% 
 

attire question right 

1 Candidate 11 
Private Hire 
 

MBC210819PH01 21/08/2019 Compulsory 50 
Highway Code 40% 
Places 14.3 % 
Routes 20% 
Safeguarding 40% 
 

attire question right 

1 Candidate 12 
Private Hire 
 

MBC180919PH01 18/09/2019 Compulsory 83.3% 
Generic Policy & Law 60% 
Highway Code 60% 
Places 57.1% 
Private Policy and Law 
60% 

Seatbelt question wrong 



Routes 33.3% 
Streets 57.1% 
Road Signs 60% 
 

2 Candidate 2 
Hackney Carriage  
 

MBC180919HC02 18/09/2019 Routes 46.7% 
 

Seatbelt question wrong. 

1 Candidate 13  
Private Hire 
 
 

MBC180919PH04 18/09/2019 Compulsory 83.3% 
Private Policy and Law 
40% 
Routes 53.3% 
Streets 28.6% 
Road Signs 60% 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect 
Byelaw question right, attire & 
seatbelt question wrong should have 
been 60% not 40%. 

1 Candidate 9 
Hackney Test 
 

MBC180919HC05 18/09/2019 Hackney Policy and Law 
60% 
Routes 53.3% 
Streets 71.4% 
Safeguarding 80% 

Attire question right 

1 Candidate 14 
Hackney Test 
 

MBC180919HC06 18/09/2019 Compulsory 83.3% 
Generic Policy & Law 60% 
Highway Code 40% 
Places 57.1% 
Hackney Policy and Law 
40% 
Routes 33.3% 
Safeguarding 80% 

Attire & Seatbelt question wrong 

1 Candidate 15 
Private Hire 
 

MBC171019PH01 17/10/2019 Routes 60% 
Road Signs 60% 
Safeguarding 80% 

Byelaw question right, seatbelt 
question wrong 

2 Candidate 5  
Private Hire 
 

MBC171019PH02 17/10/2019 Compulsory 66.7% 
Routes 60% 
 

Byelaw question correct, seatbelt 
question wrong. 

1 Candidate 16 
Private Hire 
 

MBC171019PH03 17/10/2019 Routes 60% 
Streets 28.6% 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect. Byelaw & attire 
question correct, seatbelt question 
wrong. Should have been 100% not 



80%. 

2 Candidate 7 
Private Hire 
 

MBC171019PH04 17/10/2019 Highway Code 20% 
Private Policy and Law 
60% 
Routes 60% 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect 
Attire question right, & seatbelt 
question wrong should have been 80% 
not 60%. 

2 Candidate 8 
Dual Driver 
 

MBC171019DD05 17/10/2019 Routes 66.7% 
 

Attire question correct 

1 Candidate 17 
Private Hire 
 

MBC141119PH01 14/11/2019 Compulsory 83.3% 
Places 71.4% 
Routes 20% 
Streets 57.1% 

None of the questions asked 

1 Candidate 18 
Private Hire 
 

MBC141119PH03 14/11/2019 Compulsory 33.3% 
Places 14.3% 
Private Policy and Law 
60% 
Routes 26.7% 
Streets 28.6% 
Road signs 60% 
Safeguarding 60% 

Seatbelt question wrong, Byelaw 
question correct. 

1 Candidate 19 
Hackney Carriage 
 

MBC141119HC03 14/11/2019 Generic Policy & Law 40% 
Routes 73.3% 
 

Asked the no of test attempt question 
which was answered completely 
incorrectly  

2 Candidate 9 
Hackney Carriage 
 

MBC141119HC04 14/11/2019 Pass 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, should have been 
100% not 80%. 
 

1 Candidate 20 
Hackney Carriage 
 

MBC101219HC02 10/12/2019 Compulsory 83.3% 
Generic policy  & law 60% 
Places 57.1% 
Hackney Policy and Law 
60% 
Routes 44.7% 
Streets 0% 

Seatbelt question wrong, attire 
question correct 



Road signs 60% 
Safeguarding 60% 

2 Candidate 13 
Private Hire 
 

MBC101219PH04 10/12/2019 Compulsory 83.3% 
Routes 53.3% 
Streets 71.4% 
Road signs 60% 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, 
Attire question correct, should have 
been 100% not 80%. 
 

1 Candidate 21 
Private hire? 
 

MBC191219PH01 19/12/2019 Compulsory 83.3% 
Places 71.4% 
Private Policy and Law 
40% 
Routes 60% 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, 
Attire & seatbelt questions wrong, 
Byelaw question correct. Should have 
been 60% not 40%. 

3  Candidate 7 
Private Hire 
 

MBC191219PH03 19/12/2019 Highway Code 60% 
Routes 53.3% 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, 
Attire & Byelaw questions correct. 
Should have been 100% not 80%. 

1 Candidate 22 
Private Hire 
 

MBC090120PH01 09/01/2020 Compulsory 83.3% 
Generic Policy & Law 60% 
Private Policy and Law 
40% 
Routes 40% 
Streets 28.6 
Safeguarding 80% 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, Attire & seatbelt 
question wrong. Should have been 
60% not 40% 
 

2 Candidate 14 
Hackney Carriage 
 

MBC090120HC02 09/01/2020 Compulsory 83.3% 
Routes 66.7% 
 

None of the questions asked 

2 Candidate 15 
Private Hire 
 

MBC090120PH03 
 
 

09/01/2020 Routes 73.3% 
 

Attire question wrong 

2 Candidate 16 
Private Hire 
 

MBC090120PH04 09/01/2020 Routes 33.3% 
Streets 57.1% 
 

None of the questions asked 

1 Candidate 23 
Private hire 

MBC060220PH01 06/02/2020 Compulsory 66.7% 
Places 71.4% 

Asked the no of test attempt question 
which was answered incorrectly. 



 Private Policy and Law 
60% 
Routes 33.3% 
Streets 42.9% 
Safeguarding 60% 

Byelaw question correct, seatbelt 
question wrong. 

1 Candidate 24   
Private Hire 
 

MBC060220PH02 06/02/2020 Compulsory 66.7% 
Generic Policy & Law 40% 
Highway Code 40% 
Places 14.3% 
Private Policy and Law 
20% 
Routes 20% 
Streets 42.9% 
Safeguarding 60% 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, Attire & seatbelt 
question wrong, Byelaw question 
correct Should have been 40% not 20% 
 

1 Candidate 25 
Private Hire 
 

MBC060220PH03 06/02/2020 Compulsory 66.7% 
Generic Policy & Law 60% 
Highway Code 40% 
Routes 53.3% 
Streets 42.9% 
Safeguarding 60% 

Seatbelt question wrong, Attire 
question correct 

1 Candidate 26  
Dual 
 

MBC060220PH04 
(asked to change to Dual 
but kept original 
reference) 

06/02/2020 Compulsory 50% 
Generic Policy & Law 40% 
Highway Code 60% 
Dual Policy and Law 60% 
Places 42.9% 
Routes 53.3% 
Streets 57.1% 
Road signs 40% 
Safeguarding 80% 

Attire question wrong 

2  Candidate 19 
Hackney Carriage 
 

MBC060220HC05 06/02/2020 Generic Policy & Law 60% 
Highway Code 40% 
Hackney Policy and Law 
60% 
Routes 66.7% 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, Should have been 
60% not 40% 
 

1 Candidate 27 
Dual 

MBC260220DD01 26/02/2020 Routes 40% 
Streets 71.4% 

None of the questions asked 



 Safeguarding 80% 

2 Candidate 21 
Private Hire 
 

MBC260220PH02 26/02/2020 Compulsory 83.3% 
Private Policy and Law 
60% 
Routes 46.7% 
Safeguarding 80% 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, seatbelt question 
wrong Should have been 80% not 60% 
 

1 Candidate 28 
Private Hire 
 

MBC260220PH04 26/02/2020 Compulsory 50% 
Places 42.9% 
Routes 53.3% 
Streets 71.4% 
Safeguarding 20% 

Seatbelt question wrong 

2 due to 
no show 
on 
18/9/19 

Candidate 29 
Private Hire 
 

MBC260220PH05 26/02/2020 Compulsory 50% 
Generic Policy & Law 60% 
Places 71.4% 
Private Policy and Law 
60% 
Routes 46.7% 
Streets 42.9% 
Safeguarding 40% 

Asked the no of test attempt question 
which was answered incorrectly. 
Attire question correct, seatbelt 
question wrong. 
 

1 Candidate 30 
Private Hire 
 

MBC040320PH01 04/03/2020 Compulsory 83.3% 
Highway Code 40% 
Private Policy and Law 
60% 
Routes 46.7% 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, Seatbelt question 
wrong, Byelaw question correct 
Should have been 40% not 20% 

1 Candidate 31 
Private Hire 
 

MBC040320PH03 04/03/2020 Compulsory 66.7% 
Places 71.4% 
Private Policy and Law 
20% 
Routes 33.3% 
Streets 57.1% 
Road signs 60% 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, Attire & seatbelt 
questions wrong Should have been 
40% not 20% 

1 Candidate 32 
Private Hire 
 

MBC040320PH04 04/03/2020 Generic Policy & Law 60% 
Places 57.1% 
Routes 66.7% 
Streets 71.4% 

Attire question correct 

1 Candidate 33 
Dual 

MBC040320DD05 04/03/2020 Places 57.1% 
Routes 60% 

Asked the no of test attempt question 
which was answered correctly but was 



 Streets 71.4% 
 

marked as incorrect, seatbelt question 
wrong Should have been 100% not 
80% 

HC & Dual tests only 15/9/2020 – 25/08/2021  
 

1 Candidate 34 
Hackney 

MBC150920HC05 15/09/2020 Compulsory 16.7% 
Generic Policy & Law 40% 
Highway Code 40% 
Hackney Policy & Law 
20% 
Routes 20% 
Streets 57.1% 
Road Signs 40% 
Safeguarding 60% 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, seatbelt question 
wrong. Should have been 40% not 20% 

2 Candidate 35 
Dual  

MBC220920DD01 22/09/2020 Compulsory 83.3% 
Dual Policy & Law 40% 
Routes 60% 
Streets 71.4% 
Safeguarding 60% 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, should have got 
60% instead of 40%. 

2 Candidate 34 
Hackney 

MBC201020HC01 20/10/2020 Compulsory 16.7% 
Generic Policy & Law 60% 
Highway Code 20% 
Places 71.4% 
Routes 33.3% 
Streets 57.1% 
Road Signs 40% 
Safeguarding 20% 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, should have got 
100% instead of 80%. 

3 – Needs 
to take 6 
month 
break 

Candidate 35 
Dual 

MBC031120DD02 03/11/2020 Compulsory 83.3% 
Dual Policy & Law 20% 
Routes 66.7% 
Streets 71.4% 
Safeguarding 80% 
 

Asked the no of test attempt question 
which was answered correctly but was 
marked as incorrect, should have got 
40% instead of 20%. 

June  2021 - Safeguarding removed from the test and replaced with Equo test 



 

1 restart 
after 6 
month 
gap 

Candidate 34 
Hackney 

MBC160621HC04 16/06/2021 Compulsory 16.7% 
Generic Policy & Law 60% 
Highway Code 80% 
Places 57.1% 
Routes 46.7% 
Streets 57.1% 
Road Signs 20% 
 

None of the questions asked 

3 – Needs 
to take 6 
month 
break 

Candidate 2 
Hackney 

MBC300621HC02 

 

30/06/2021 Routes 53.3% 
 

None of the questions asked 

1 Candidate 36 
Dual 

MBC250821DD04 25/08/2021 Routes 66.7% None of the questions asked 

All tests from 26/08/21 – 27/10/2021 (No of attempts question corrected, attire question reworded, seatbelt question 
removed, Byelaw question remains in the test  

1 Candidate 37 
Private Hire 

MBC010921PH01 01/09/2021 100% All sections  

1 Candidate 38 
Private Hire 
 

MBC010921PH02 01/09/2021 Generic Policy & Law 60% 
Highway Code 80% 
Places 57.1% 
Private Policy & Law 60% 
 

Attire question wrong, byelaw 
question correct 

1 Candidate 39 
Private Hire 
 

MBC010921PH05 01/09/2021 Compulsory 83.3% 
Generic Policy and Law 
60% 
Road Signs 60% 
 

Byelaw question correct 

1 Candidate 40 
Private Hire 
 

MBC080921PH01 08/09/2021 Passed Attire question wrong, Byelaw 
question right 

1 Candidate 41 
Private Hire 
 

MBC080921PH02 08/09/2021 Compulsory 83.3% 
Road Signs 60% 

Byelaw question right 

1 Candidate 42 
Private Hire 

MBC080921PH03 08/09/2021 Compulsory 66.7% 
 

None of the questions asked 



 

2 Candidate 43 
Private Hire 
 

MBC080921PH04 08/09/2021 Compulsory 83.3% 
Highway code 70% 
Places 71.4% 
Road Signs 60% 

Attire question wrong, Byelaws correct 

2 Candidate 44 
Private HIre 

MBC080921PH05 08/09/2021 passed Attire question right 

2 Candidate 45 
Private HIre  

MBC150921PH01 15/09/2021 Highway Code 60% 
Places 71.4% 

Attire & Byelaw questions correct 

1 Candidate 46  
Private Hire 
 

MBC150921PH02 15/09/2021 Compulsory 83.3% 
 

Attire question wrong, Byelaw 
question correct 

1 
 

Candidate 47 
Private Hire 
 

MBC150921PH04 15/09/2021 Compulsory 50% 
 

Attire question wrong, Byelaw 
question correct 

1 Candidate 48 
Private Hire 
 

MBC150921PH05 15/09/2021 Compulsory 83.3% 
Highway Code 8% 
Places 51.75% 
 
 

Attire question wrong, Bylaws 
question correct 

1 Candidate 49 
Private Hire 

MBC220921PH01 
 
 

22/09/2021 Pass 
 

Byelaw question correct 

1 Candidate 50 
Private Hire 

MBC220921PH03 22/09/2021 Compulsory 66.7% 
Generic Policy & Law 40% 
Highway Code 70% 
 

Byelaw question correct 

3 – 1 
month 
break 
required 

Candidate 51 
Private Hire 

MBC220921PH05 
 

22/09/2021 Compulsory 83.3% 
Highway Code 60% 
 

Byelaw question correct, Attire 
question wrong. 

2 Candidate 28 MBC220921PH06 22/09/2021 Compulsory 66.7% 
 

Byelaw question correct 

2 Candidate 52 
Hackney Carriage 

MBC290921HC01 
 

29/09/2021 Compulsory 33.3% 
Generic Policy and Law 
40% 
Highway Code 80% 

No questions asked 



Places 71.4% 
Routes 33.3% 
Streets 71.4% 
Road Signs 60% 

1 Candidate 53 
Private Hire 

MBC290921PH02 
 

29/09/2021 Private Policy and Law 
60% 
 

Attire question wrong, Byelaw 
question correct 

1 Candidate 54 
Private Hire 

MBC290921PH03 
 

29/09/2021 Compulsory 83.3% 
Generic Policy & Law 40% 
Highway Code 80% 
Places 57.1% 

Attire question correct 

3 Candidate 55 
Private Hire  

MBC290921PH04 
 

29/09/2021 Passed Byelaw question correct 

1 Candidate 56 
Private Hire 

MBC290921PH05 
 

29/09/2021 Generic Policy and Law 
60% 
Highway Code 80% 
 

Attire & Byelaw question correct 

1 Candidate 57 
Private Hire 

MBC061021PH01 06/10/2021 Compulsory 66.7% 
Highway Code 70% 
Road signs 60% 

Attire question wrong, Byelaw 
question correct 

2 Candidate 42 
Private Hire 

MBC061021PH02 06/10/2021 Compulsory 83.3% 
 

Attire question wrong, Byelaw 
question correct 

1 Candidate 58 
Private Hire 

MBC061021PH03 06/10/2021 Compulsory 66.7% 
Generic Policy and Law 
60% 

Attire & Byelaw question correct 

1 Candidate 59 
Private Hire  

MBC061021PH04 06/10/2021 Compulsory 83.3% 
 

Attire question wrong, Byelaw 
question correct 

1 Candidate 60 
Private Hire 

MBC061021PH05 06/10/2021 100% Pass  

1 Candidate 61 
Private Hire 

MBC131021PH01 13/10/2021 Compulsory 83.3% 
Generic Policy and Law 
60% 
Highway Code 80% 
Places 57.1 % 

Attire question wrong, Byelaw 
question correct 

1 Candidate 62 
Private Hire 

MBC131021PH02 13/10/2021 Compulsory 83.3% 
Generic Policy and Law 
60% 

Attire & Byelaw question correct 



 

2 Candidate 48 
Private Hire 
 

MBC131021PH03 13/10/2021 Compulsory 83.3% 
 

Attire & Byelaw question correct 

1 Candidate 63 
Private Hire 
 

MBC131021PH04 13/10/2021 Compulsory 83.3% 
 

Attire question wrong, Byelaw 
question correct 

2 Candidate 64 
Private Hire 
 

MBC131021PH05 13/10/2021 Compulsory 83.3% 
 

Attire & Byelaw question correct 

3  1 
month 
break 
now 
required. 

Candidate 65 
Private Hire 
 

MBC201021PH01 20/10/2021 Compulsory 83.3% 
Highway Code 60% 

Attire question wrong, Byelaw 
question correct 

2  Candidate 66 
Private Hire 

MBC201021PH02 20/10/2021 Generic Policy and Law 
50% 
Highway Code 60% 
Places 71.4% 
 

Attire question wrong, Byelaw 
question correct 

2  Candidate 47 
Private Hire 
 

MBC201021PH04 20/10/2021 Pass  

2 (due to 
no show 
on 
04/08/21) 

Candidate 67 
Private Hire 
 

MBC271021PH02 27/10/2021 Compulsory 83.3% Attire question wrong, Byelaw 
question correct 

1 Candidate 68 
Private Hire 
 

MBC271021PH04 27/10/2021 Compulsory 83.3% Attire & Byelaw question correct 

3 Candidate 42 
Private Hire 

MBC271021PH05 27/10/2021 Pass Attire question wrong, 

2 Candidate 69 
Private Hire 
 

MBC271021PH06 27/10/2021 Pass Attire & Byelaw question correct 

2 Candidate 57 
Private Hire 

MBC271021PH07 27/10/2021 Compulsory 83.3% Attire question wrong, Byelaw 
question correct 



https://maidstone.gov.uk/__data/assets/pdf_file/0004/216184/MBC-Information-Booklet-Knowledge-Test-amended-Aug-21.pdf  

https://maidstone.gov.uk/__data/assets/pdf_file/0004/216184/MBC-Information-Booklet-Knowledge-Test-amended-Aug-21.pdf

