APPENDIX A

All Authorities - Licensing - Percentage of renewal invitations sent out by deadline

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22

SEVENOAKS 1005 95% @ 100x  9sx Q) 9545w 95w @ t00%  9sx Q) 9seix v @
MAIDSTONE 99.10%  95% @ 100.00% 95% @ 99.33% 5% (P 100.00% 95% D 9.65% 5% (D
BEXLEY 1005 95% @ 1oox  9sx @ t00x 9% @ t00x  9sx Q) 10 v @
TUNBRIDGE WELLS 1005 9% @ 84 9sx @ 91sw o9sx /N 00 95 @ % 9sr @



APPENDIX A

All Authorities - Number of renewals
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APPENDIX A

All Authorities - Licensing - Percentage of valid personal licenses processed within 14 working days

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22
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APPENDIX A

All Authorities - Number of valid personal licences processed in
14 days
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APPENDIX A

All Authorities - Licensing - Percentage of unopposed applications for new and variation of premises
licences processed within two calendar months

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22

MAIDSTONE 100%  95% 100%  95% 100%  95% 100%  95% 100%  95%
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APPENDIX A

LPI_LIC 03(s) number of unopposed applications for new and variation of premises
licences processed within two calendar months
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APPENDIX A

All Authorities - Licensing - Percentage of valid temporary event notices processed within one
working day of receipt

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22
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APPENDIX A

All Authorities - Number of temporary event notices
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APPENDIX A

All Authorities - Licensing - Percentage of driver and operator licenses issued within 12 days of
validation

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22
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APPENDIX A

All Authorities - Number of driver and operator licenses issued
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APPENDIX A

All Authorities - Licensing MPIs - Premises compliance

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22
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All Authorities - Licensing MPIs - Taxi compliance

_ Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22
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APPENDIX A

All Authorities - Licensing MPIs - Percentage of Hackney Carriage, Private Hire driver and Driver &
Operator licenses issued within 12 days of validation

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22

MAIDSTONE HC 100.00%  90% 100.00%  90% 100.00%  90% 100.00%  90% 100.00% 9% (2
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SEVENOAKS PH 1005 9% @ t00x 9o & 100x 9% & 0% 90x & 00x 9 @
SEVENOAKS OPERATORS ~ 75%  90% @  100x  90x @  100x  90%x @  100x 9% & 95655 9% (@
MAIDSTONE @ @ . @ ) @ o . @
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MAIDSTONE DUAL DRIVER ~ 100%  90% &  100%  90% &  100x  90x (@  100% 90%x @ 1005 9% (2
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APPENDIX A

All Authorities - Number of Hackney Carriage, Private Hire driver
and Driver & Operator licenses issued
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APPENDIX A

| | MAIDSTONE HACKNEY CARRIAGE DRIVERS

Q1 2021/22
Q2 2021/22
Q3 2021/22
Q4 2021/22
2021/22

Q1 2021/22
Q2 2021/22
Q3 2021/22
Q4 2021/22
2021/22

Q1 2021/22
Q2 2021/22
Q3 2021/22
Q4 2021/22
2021/22

Q1 2021/22
Q2 2021/22
Q3 2021/22
Q4 2021/22
2021/22

14



APPENDIX A

All Authorities - Percentage of continuation fees invoices issued 1 month in advance of fee being due

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22
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APPENDIX A

All Authorities - Continuation fees invoices issued
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APPENDIX A

All Authorities - Continuation fees not received and action taken within a month of overdue date

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22
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APPENDIX A

All Authorities - Renewal Fees
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APPENDIX A

All Authorities - Action after suspension

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22

MAIDSTONE 1005 9% K@  100%x  95% &P to0x 95w & 0% 95w & 0% 95x (D
SEVENOAKS 1005 9% &  100x 95k @ t00x  9sx Q) t00x  9sx @ 100x  9sr @
TUNBRIDGE WELLS 1005 95% @ 1oox  9sx @ t00x 9% @ t00x  9sx Q) 10 v @
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APPENDIX A

All Authorities - Action after suspension - resolved

| | SEVENAOKS

Number needed resolving

Number resolved
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Number needed resolving
Q1 2021/22 15 15
Q2 2021/22 21 21
Q3 2021/22 23 23
Q4 2021/22 9 9
2021/22 68 68
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APPENDIX A

Bexley - Percentage of unopposed applications for new and variation of Special treatments licences
processed within 2 calendar months (from date of validation to issue date) (LBB & Hub)

Q1 2021/22 Q2 2021/22 Q3 2021/22 Q4 2021/22 2021/22

BEXLEY 93.75%  95% [N 9%6.15%  95% V) 100% 95% V) 100% 95% @ 692 95w V)
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APPENDIX A

Bexley - Special Treatment applications

No. processed within 2 months Total applications received
Q1 2021/22 45 48
Q2 2021/22 25 26
Q3 2021/22 26 26
Q4 2021/22 30 30
2021/22 126 130
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