MAIDSTONE JOINT TRANSPORTATION BOARD
MEETING

Date: Wednesday 18 October 2023
Time: 6.30 pm
Venue: Town Hall, High Street, Maidstone
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J Wilkinson, Passmore, Ash and Coulling

The Chairman will assume that all Members will read the reports before attending the
meeting. Officers are asked to assume the same when introducing reports.
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INFORMATION FOR THE PUBLIC

In order to ask a question at this meeting, please call 01622 602899 or email
committee@maidstone.gov.uk by 5 p.m. one clear working day before the meeting
(i.e. by 5 p.m. on Monday 16 October 2023). You will need to provide the full text in
writing.

In order to make a statement in relation to an item on the agenda, please call 01622
602899 or email committee@maidstone.gov.uk by 4 p.m. one clear working day
before the meeting (i.e. by 4 p.m. on Monday 16 October 2023). You will need to tell us
which agenda item you wish to speak on.

If you require this information in an alternative format please contact us, call 01622

602899 or email committee@maidstone.gov.uk.

To find out more about the work of the Board, please visit the Council’'s Website.
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MAIDSTONE BOROUGH COUNCIL
MAIDSTONE JOINT TRANSPORTATION BOARD

MINUTES OF THE MEETING HELD ON WEDNESDAY 2 AUGUST 2023

Attendees:
Committee Councillor Claudine Russell (Chairman) and
Members: Councillors Ash, Cannon, Carter, Chittenden, Clark,

Cooke, English, Mrs Gooch, Hastie, Knatchbull,
Passmore, Sams, Webb and J Wilkinson

Visiting Members: | Councillors Cleator, Garten, Harper and Spooner

APOLOGIES FOR ABSENCE

Apologies for absence were received from Councillors Cooper, Grigg, Holmes,
Khadka, Parfitt-Reid and Prendergast.

NOTIFICATION OF SUBSTITUTE MEMBERS

The following Substitute Members were noted:

e Councillor English for Councillor Khadka.
¢ Councillor Gooch for Councillor Grigg.

URGENT ITEMS

The Chairman stated that Item 14 - Kent Bus Service Improvement Plan and
National Bus Strategy Funding Update would be taken as an urgent item to allow
an update to be provided to the Board. The Minutes of the Meeting held on 4
January 2023 had been circulated to the Committee and would be considered at
Item 8 - Minutes of the Meeting held on 4 January 2023.

NOTIFICATION OF VISITING MEMBERS

Councillor Garten was present as a Visiting Member for Item 11 - Questions from
Members to the Chairman.

The following Visiting Members were present for Item 13 - Maidstone Integrated
Transport Package and Item 14 - Kent Bus Service Improvement Plan and
National Bus Strategy Funding Update:

e Councillor Cleator
e Councillor Harper

The following Visiting Members were present for Item 15 - Involvement in the
Highway Aspects of Planning Applications:

e Councillor Harper
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e Councillor Spooner

DISCLOSURES BY MEMBERS AND OFFICERS

There were no disclosures by Members or Officers.

DISCLOSURES OF LOBBYING

The following Councillors stated that they had been lobbied on Item 13 -
Maidstone Integrated Transport Package:

Councillor Cannon
Councillor Clarke
Councillor Cooke
Councillor Gooch
Councillor Hastie
Councillor Knatchbull
Councillor Sams

. Councillor Wilkinson

EXEMPT ITEMS

RESOLVED: That all items on the agenda be taken in public as proposed.

MINUTES OF THE MEETING HELD ON 4 JANUARY 2023

RESOLVED: That the Minutes of the meeting held on 4 January 2023 be approved
as a correct record and signed.

PRESENTATION OF PETITIONS

There were no petitions.

QUESTIONS AND ANSWER SESSION FOR LOCAL RESIDENTS

The Chairman adjourned the meeting between 6:38 p.m. to 6.44 p.m., to allow
Local Residents to decide whether to ask their questions at the meeting or the
next scheduled meeting, where a specific report on Cranbourne Avenue was
expected.

There were six questions from Local Residents.

1. Question from Mr Peter Goddard to the Chairman of the Maidstone Joint
Transportation Board:

In the absence of the questioner, the Chairman asked the question on their
behalf.

'If the collective minds back in the day couldn't make the roundabout work with
the then comparatively minimal traffic of the day and the existing modified
junction doesn't work how does the current band of planners think the new
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proposal agenda point 2.3 (A229 Loose Road Corridor -LGF Scheme) will work at
the same junction with the existing traffic let alone the growing no of vehicles that
will come from the continued house building on both the A229 and A2747?

Successive Annual traffic surveys have listed these roads as over subscribed,
never a day goes by that the traffic doesn't back up from the bridge approach into
Hayle road then onto the A229 / A274 due to the volume of vehicles feeding into
the 2 lanes that allows the only current direct access to the North or West sides of
the town.

The remedy has always been and still is a completed Maidstone By-Pass it's many
many years overdue, it could be mistaken for an M25 overflow car park not the
county town of Kent’.

The Chairman responded to the question.

2. Question from Mr Gordon King to the Chairman of the Maidstone Joint
Transportation was withdrawn.

3. Question from Mr Vincent Flynn to the Chairman of the Maidstone Joint
Transportation Board

'‘Question in respect of agenda item: 2.3.4. Considering the significant risk to the
health and safety of residents, who now have to exit from Plains Avenue and cross
four lanes of traffic to head into the centre of Maidstone Town, and given that the
consultation has revealed that most residents oppose the closure, which has
produced no demonstrable improvement either environmentally or to traffic flow
on the Loose Road, but has in fact negatively impacted surrounding roads, will the
Council now order the reopening of Cranborne Avenue’.

The Chairman stated that as Kent County Council had not provided any
information to support a response, a written response would be provided at a later
date.

There was no supplementary question.

4. Question from Teniola Olukolu to the Chairman of the Maidstone Joint
Transportation Board:

In the absence of the questioner, the Chairman asked the question on their
behalf.

‘Agenda point 2.3 (A229 Loose Road Corridor - LGF Scheme). The reasons for the
closure has solely been focused on solving the problem for Cranbrook Avenue
despite the reasons for the closure being a shared one with Plains Avenue and
Marion Crescent thus what measures are in place to solve the problem this
closure has now brought causing 100% of the problem to be on Plains Avenue?’

The Chairman stated that as Kent County Council had not provided any
information to support a response, a written response would be provided at a later
date.

5. Question from Miss Natalie White to the Chairman of the Maidstone Joint
Transportation Board:




In the absence of the questioner, the Chairman asked the question on their
behalf.

‘A question in which I would like to put forward with regards to the above of
Cranbourne Avenue being closed is how has this improved the infrastructure of
the area?

I believe Cranbourne Avenue should be reopened as having diverted the traffic
through Plains Avenue I have seen many accidents happen at this junction.

Many more residents in Plains Avenue now park their cars out on the road and not
on their driveways to slow down the amount of traffic down this road as well as
the amount of people racing down there too. One particular resident even parks
his vehicle on the speed ramp by Loose Road end which causes untold amounts of
traffic. Plains Avenue has become highly dangerous since the closure of
Cranbourne Avenue with the high chance of school children being knocked down
by speeding cars whilst walking to school. Turning right out of Plains Avenue onto
Loose Road is extremely dangerous and also causes great tailbacks of traffic,
putting traffic lights in here would not be the solution to this. Marion Crescent is
also getting heavier with traffic due to Cranbourne being shut.

It would make sense to reopen Cranbourne Avenue for everyone (maybe not the
residents that live by the traffic lights) but for everyone else as this would cause
less traffic building up everywhere else, this would relieve some off Plains Avenue
and also South Park Road which is in desperate need to be totally resurfaced not
just repaired. If the length of the traffic light sequence at Cranbourne Avenue was
longer then not as many cars would build up a long here (before it was letting 5
cars through if you were lucky).’

The Chairman stated that as Kent County Council had not provided any
information to support a response, a written response would be provided at a later
date.

6. Question from Mr Jeremy Day to the Chairman of the Maidstone Joint
Transportation Board:

In the absence of the questioner, the Chairman asked the question on their
behalf.

'We would like it to be known that we are very unhappy about the negative effects
of the closure on our daily lives. The logical alternative to using Cranborne Avenue
is using Plains Avenue. However, turning right out of, or into, Plains Avenue has
become very dangerous and must surely be having a negative effect on traffic
flow on the Loose Road (probably resulting in an increased number of accidents
and near misses), the very problem closing the Cranborne Avenue junction was
supposed to solve.

We understood that the closure was for a six month trial period, but it is now
almost a year since the trial was supposed to be finished. Our question is
therefore why has there been such a long delay in publishing the results of the
study and please can we have an assurance that affected residents will be kept
informed and their views taken into account? (Something that has been distinctly
lacking so far)’.
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The Chairman stated that as Kent County Council had not provided any
information to support a response, a written response would be provided at a later
date.

To listen to the answers to these questions, please use the link below to access
the meeting recording:

https://www.youtube.com/watch?v=p6 dH8KpyWS8

QUESTION AND ANSWER SESSION FOR MEMBERS

Question from Councillor Garten to the Chairman of the Maidstone Joint
Transportation Board:

'KCC has been given powers by Government to enforce moving traffic regulations
using Automatic Number Plate Recognition (ANPR) cameras.

In spring 2022 KCC held a public consultation about possible sites where to use
such cameras. Will KCC expand their ANPR enforcement and if so, would KCC be
willing to enforce the prohibition for all motor-vehicles, in the pedestrian zone of
King Street and High Street from Wyke Manor Road to Mill Street as well as Week
Street (from St Francis Church) up to and including Gabriel’s Hill?

Although buses, taxis and disabled drivers are rightfully exempt to traverse King
Street and High Street, many non-exempt motorists flagrantly ignore the
prohibition and use it as short cut while driving at inappropriate speeds.
Pedestrian neither have a feeling of comfort nor safety, which they ought to
expect in a pedestrianized zone and all too often prohibited drivers instil fear in
pedestrians or even cause collisions with them’.

The Chairman responded to the question.

Councillor Garten asked the following supplementary question:

‘Would the Joint Transportation Board take it into their work programme to pursue
this request?’

The Chairman responded to the supplementary question.

To listen to the answers to these questions, please use the link below to access
the meeting recording:

https://www.youtube.com/watch?v=p6 dH8KpyWS8

MAIDSTONE JOINT TRANSPORTATION BOARD WORK PROGRAMME

The previous request for an update on the County Council’s implementation of the
2006 Highways Act was reiterated, alongside two new requests for an update
concerning on-street charging for electric cars and the use of ANPR enforcement
on King Street and High Street, Maidstone.

RESOLVED: That the following items be added to the Board’s Work Programme:

1. Kent County Council’s implementation of the 2006 Highways Act,
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2. An update concerning on-street charging for electric cars; and
3. The use of ANPR enforcement on King Street and High Street, Maidstone.

MAIDSTONE INTEGRATED TRANSPORT PACKAGE

Mr Andrew Hammersley addressed the Committee.

During the discussion, several Board Members expressed concern at the slow
progression of the schemes within the Maidstone Integrated Transport Package
(MITP), which included the A229 Loose Road junction with the A274 Sutton Road
(Wheatsheaf junction) and the impact to local residents from the closure of
Cranbourne Avenue with an update on the scheme and experimental traffic
regulation order requested; the A229 Loose Road junction with Armstrong
Road/Park Way, the A26 Tonbridge Road junction with Fountain Lane junction and
the progression of schemes relating to Willington Street given the road’s
importance in managing traffic flows in the surrounding area. Several questions
were outlined for submission to the relevant KCC officer, with a written response
to be provided outside of the meeting. It was requested that a presentation be
provided at the next meeting on the current status, timelines and funding of the
MITP schemes.

The Board expressed significant disappointment that Kent County Council (KCC)
Highways officers had not attended the meeting given the board’s remit and
reiterated the importance of co-operation between both local authorities. It was
felt that officers should be formally requested to attend the Board’s meetings,
with the Chairman and Vice-Chairman to send a letter to express the Board’s
disappointment. The Chairman stated that KCC’s Corporate Director had given
assurance that KCC officers would be in attendance at the next meeting.

Several Members of the Board stated that the Board’s remit could be reconsidered
in the future, to ensure it functioned as intended.

RESOLVED: That

1. In the absence of County Officers the Board felt it was impossible to reach an
informal conclusion on the report despite it being for noting;

2. The Board expresses its disappointment that Highways Officers did not attend
the meeting;

3. The Chairman and Vice-Chairman be asked to write a letter to the Leader of
Kent County Council, the Cabinet Member for Highways and Transportation and
the relevant Corporate Director; and

4. The Board requests that a written report be given in advance of the next
meeting and a presentation be given at the next meeting on each project in the
MITP to include its current status, timelines for delivery and funding.

KENT BUS SERVICE IMPROVEMENT PLAN & NATIONAL BUS STRATEGY FUNDING
UPDATE
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17.

The Board expressed disappointment that the report had arrived late and that
there were no Officers in attendance from KCC.

During the discussion, it was felt that the plan could be more ambitious with the
funding available, such as through exploring alternative bus operators and
reviewing the provision of services elsewhere in Kent. The previous budget cuts in
relation to bus services were highlighted.

After concerns were raised that a District Focus Group (the group) between
councillors and bus operators to discuss bus developments was not being
implemented, the Chairman confirmed that the formation of an Enhanced
Partnership Local Focus Group was underway between the Council’s and KCC’s
officers. It was emphasised that parish councils should be involved in the group
and that a report on the group’s formation should be brought to the next meeting
in October.

RESOLVED: That a report on the formation of the Enhanced Bus Focus Group be

presented to the next Board meeting to include information about its
membership, structure, purpose and timescales.

INVOLVEMENT IN THE HIGHWAY ASPECTS OF PLANNING APPLICATIONS

The Board expressed dissatisfaction with the report provided, with specific
reference made to the following; that there was no government guidance
referenced, the National Planning Policy Framework was felt to be misrepresented
through not including the ‘sustainable’ development presumption, and that the
tone of the document was not suitable.

During the discussion, the involvement of KCC Highways in pre-application
discussions was noted as having been helpful, but that there had been occasions
where the authority had not given comments on planning applications. The
importance of KCC highways commenting on a planning application based on
planning considerations was referenced, with reference made to the interaction
between the Local Plan Review process, the consideration of planning applications
and raising highways concerns.

RESOLVED: That the Board refuses to note the report as it misinterprets the
National Planning Policy Framework, fails to note government guidance on best
practice for local authorities including highways authorities, on dealing with pre-
application and planning decision processes.

MAIDSTONE HIGHWAY WORKS PROGRAMME

The Board expressed an interest in the progression of the A229 Hayle
Road/Campbell Road traffic system, with the Highways Manager stating that a
response from the relevant team would be given outside of the meeting.
RESOLVED: That the report be noted.

DURATION OF MEETING




6:30 p.m. to 9:01 p.m.

Note: The Committee adjourned between 6.38 p.m. to 6.44 p.m.



Maidstone Joint Transportation Board Work Programme
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Maidstone Joint Transportation Board
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M AI Council ‘
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Borou

Maidstone Integrated Transport Package (MITP)

Decision Making Authority Kent County Council/Maidstone Borough Council
Lead Director Haroona Chughtai

Lead Head of Service Tim Read

Lead Officer and Report Barry Stiff/Lee Burchill

Author

Wards and County Divisions Maidstone Borough including Tonbridge &
affected Malling

Which Member(s) requested Committee

this report?

This report makes the following recommendations:

For Information. That this report be noted.

Timetable

Meeting Date

Maidstone Joint Transportation Board - 18 October 2023
Update Report
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Maidstone Integrated Transport Package (MITP)

1.

11

2.1

211

2.1.2

2.1.3

214

2.15

2.1.6

217

2.2
221

222

2.2.3

INTRODUCTION AND BACKGROUND

This report provides an update in respect of the major schemes currently in progress
within Maidstone and the proposed junction improvements contained within  the
Maidstone Integrated Transport Package (MITP). A map showing the locations of
these schemes is included as Appendix 1.

SCHEME UPDATES:

A249 Bearsted Road Major Infrastructure Project (Funded through National
Productivity Investment Fund):

The site offices and compound are now in place and operational in the field to the
northeast of New Cut Road roundabout.

Drainage works to establish the settlement lagoon and new drainage outfall within
Maidstone Crematorium are continuing.

Drainage works to the south of the compound area are underway within the area of
widening to the northeast of New Cut Road roundabout.

Further works will commence in October 2023 to form the new access onto Newnham
Court Way and provide the new access road into Newnham Court Shopping Village.

The programme for these works is currently being finalised with the Contractor,
landowner, utility companies and KCC'’s Streetworks team. The majority of works
prior to January 2024 will be limited to offline works to form the new access roads into
Newnham Court Shopping Village.

The scheme to improve M20 Junction 7 can now move forward, following the
confirmation of CIL funding by Maidstone Borough Council.

KCC are finalising the appointment of a design consultant to complete the design and
obtain the necessary technical approvals from National Highways. A programme for
this project will be confirmed at a subsequent JTB meeting but it is currently
anticipated that this project will commence after the completion of the Bearsted Road
and M2 Junction 5 projects.

A20 Coldharbour Roundabout/A20 London Road - Hall Road (LGF Scheme):

Tenders for the Coldharbour junction improvement have been returned and
assessed. Final negotiations with the tenderers are currently taking place and the
appointment of a contractor is now expected in early November 2023.

The project is due to commence in January 2024 and take approximately 10 months
to complete. A more detailed programme will be provided at a future JTB meeting
following the appointment of a contractor.

Following stakeholder and community feedback the originally planned works to the
A20 London Road/Hall Road junction in Aylesford, have been stopped.
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2.2.4

2.2.5

2.3

2.3.1

2.3.2
2.3.3

234

2.35

2.3.6

2.3.7

Updated Traffic Data has been taken on board to inform the options available to
improve the capacity and flood alleviation without the installation of a roundabout.

Our current focus of activity is working with the Crown Estate, who own the South
Aylesford Retail Park, to see if a capacity improvement to the junction can also offer a
practical solution to the recurring drainage problems at the A20/Hall Road/Mills Road
junction.

A229 Loose Road Corridor (LGF Scheme):
The Loose Road corridor comprises of four separate junction improvement schemes:

A229 Loose Road junction with the A274 Sutton Road (Wheatsheaf junction)
A229 Loose Road junction with Armstrong Road/Park Way

A229 Loose Road junction with Sheals Crescent

A229 Loose Road junction with Cripple Street/Boughton Lane

A229 Loose Road junction with the A274 Sutton Road (Wheatsheaf junction)

As has been reported in previous JTB updates, due to delays to the project, notably
through Covid Impacts, KCC decided to implement this scheme in two phases. This
would allow any post Covid changes in traffic flows and travel patterns to be
assessed during Phase 1 prior to the implementation of Phase 2, the delivery of the
final scheme.

From the initial design and traffic modelling work that was carried out, it was
established that a significant benefit to the operation and capacity of the Wheatsheaf
junction was derived from the closure of Cranborne Avenue and has thus always
been a key component of the scheme. However, this was based on theoretical traffic
modelling and whilst a robust process, there were concerns about whether the post
Covid changes in working and travel patterns had affected how the junction was
used. The delay in the delivery of the scheme provided an opportunity to close
Cranborne Avenue and to review the original traffic modelling assumptions based on
actual traffic information that could be collected with Cranborne Avenue closed but
without the cost of implementing the full improvement.

Consequently, the first phase, the closure of Cranborne Avenue was carried out
under an Experimental Traffic Regulation Order (ETRO) that commenced on 18
March 2022. The ETRO has to be in place for a minimum of 6 months and a
maximum period of 18 months and includes a statutory consultation period of 6
months that ended on 19 September 2022. The ETRO can be made permanent any
time after 6 months and before the end of the 18-month expiry date of 24 September
2023.

During the consultation period, KCC received 96 responses, 73 objections and 23 in
support of the proposals The majority of responses were received from residents
considered to be more directly affected by the closure. A report on the consultation is
included in Appendix 2.

Traffic surveys were carried out before and after the closure of Cranborne Avenue. It
was noted that traffic throughput at the junction during weekday peak periods was
comparable for each of the surveys but with the closure of Cranborne in place, there
were significant decreases in average queue lengths at the junction, whilst not having
a noticeable detrimental impact elsewhere on the network. This indicated the closure
was having a significant benefit to the circa 35,000 trips that are made every day
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2.3.8

2.3.9

2.3.10

2.3.11

2.3.12

2.3.13

2.3.14

2.3.15

through the junction. A report of the traffic assessment of the Wheatsheaf junction
before and after the closure of Cranborne Avenue is included in Appendix 3.

Safety is also a fundamental consideration in the assessment, both considering the
Cranborne junction pre and post closure as well as looking at the Plains Avenue
junction, which was likely to see an increase in traffic from displaced vehicles. Based
on the 5-year crash records between April 2018 and April 2023, there had been
eleven personal injury crashes at the Wheatsheaf junction. Prior to the closure, three
were directly associated with Cranborne Avenue, one of which was a fatality, with
none since the closure. During the same period there had been no reported personal
injury crashes at Plains Avenue. We are aware of a crash that occurred at Plains
Avenue, and reported in the Kent Messenger in August 2023 but KCC have been
advised by Kent Police that this is a damage only crash and involved no personal
injuries The crash occurred early in the morning before the peak traffic had built up.
There is a suggestion from residents that speed was a factor, although this hasn’t
been confirmed by the police and it should be noted that there is a safety camera
immediately south of the junction, so generally speed is regulated at this location.
Whilst the traffic surveys have identified a slight increase in vehicles using Plains
Avenue, this has not led to additional queues and delays at the junction.

Having carefully reviewed the evidence (including all the objections), Neil Baker, KCC
Cabinet Member for Highways and Transport, decided to make the ETRO permanent
rather than face the prospect of the road re-opening and causing confusion and
uncertainty to drivers. This decision was made following discussions with the local
KCC Member.

As the Local Highway authority the County Council needs to make some difficult
decisions, and whilst it is clearly unfortunate that some local residents feel they are
inconvenienced by the closure the decision was made in considering the significant
benefits to the large number of users of the strategic road network and the wider
Maidstone community, which in itself will also provide benefits to many residents who
live in the vicinity of the Wheatsheaf junction.

A letter was distributed to local residents on 20 September 2023, informing them of
the decision to make the closure permanent, also providing them with a link to the
KCC webpage, to view a report on the traffic assessment and benefits derived from
the closure of Cranborne Avenue, together with a report on the feedback from the
Experimental Traffic Regulation Order consultation. These reports are included in
Appendix 2 and 3 and a link to the KCC webpage is also included below.

https://www.kent.gov.uk/roads-and-travel/road-projects/planned-road-projects/keep-
maidstone-moving/wheatsheaf-junction

All objectors to the ETRO were also sent an email on 20 September 2023, informing
them of the decision, along with a copy of the resident letter.

To conclude this phase of works, measures will be put in place to formalise the
closure by replacing the temporary barriers and signing with a permanent layout at
the junction.

The next phase of the project will now be finalised to achieve the optimum design for
the Wheatsheaf junction and consolidate the benefits derived from the closure. The
final design and programme for Phase 2 will be confirmed in due course.

It is regrettable that it was not possible to debate the permanent closure of Cranborne
Avenue at a JTB meeting. A decision had not been made prior to the August JTB but
was required to be made prior to the ETRO expiring on 24 September 2023, a fact
that was not clear in the update provided for the August JTB. We are aware that
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2.3.18
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2.3.20
2.3.21

2.3.22

2.4
241

2.5
251

2.6
2.6.1

some of the residents feel they did not have an opportunity to express their views
against the closure at the August JTB meeting but we can reassure the Board that
the Cabinet Member was fully aware of all the objections and their nature when he
took the decision to make the closure permanent.

A229 Loose Road junction with Armstrong Road/Park Way

As stated in the previous JTB report, post scheme monitoring had identified the need
to provide a separate filter for traffic turning right into Armstrong Road and Park Way.
This work has now been completed. The signals will continue to be monitored to
ensure timings are optimised.

A229 Loose Road junction with Sheals Crescent

These works are on hold pending a review of the impacts from the changes at the
Armstrong Road junction.

A229 Loose Road junction with Cripple Street/Boughton Lane

The original scheme was paused as a result of the opposition received to losing the
landscaped area in front of the shops following the earlier consultation carried out on
the scheme.

Alternative options, including the provision of half bus layby at the junction have been
considered but these do not deliver any noticeable capacity benefits to the junction
and the A229 corridor and come with a significant cost. Consequently, KCC will not
be proceeding with this scheme.

A20 Ashford Road junction with Willington Street (LGF Scheme):

Due to other projects being carried out in the vicinity of this junction, construction will
need to be programmed to commence after the A249 Bearsted Road project has
been completed.

A26 Tonbridge Road junction with Fountain Lane (Developer Funded Scheme):

The status of this scheme has not changed since previous updates. The work being
undertaken to review the current proposal against the existing and predicted traffic
flows is nearing completion and will be reported at a future JTB meeting.

A274 Sutton Road junction with Willington Street (Developer Funded Scheme):

This is a developer funded scheme with no deadline on the spend, and as such, this
scheme will be promoted towards the end of the overall programme to allow schemes
with funding constraints to be delivered first. This will ensure that other funding
streams which have been secured are not lost and reallocated outside of the County.
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3. Appendlx 1: Map of Highway Improvement Schemes in Maldstone
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BACKGROUND

An Experimental Order for Cranborne Avenue was put into place in March 2022 to stop vehicles
from driving into Cranborne Avenue, Maidstone. It was expressed that the Order was made for the
following reasons:

e avoid the danger to persons or other traffic using the road or any other road or for preventing
the likelihood of any such danger arising.

o for preserving or improving the amenities of the area through which the road runs.

o for facilitating the passage on the road or any other road of any class of traffic (including
pedestrians).

The Order come into effect on the 25 March 2022 on an experimental basis for a period of eighteen
months. The Kent County Council consultation directory, Let’s Talk Kent, indicated the scheme will
be reviewed so that the Council can make the decision to make the Order permanent, amend or
abandon it.

Details, including the scheme plan, could be found in the Public Notice and Statement for Reason
document on the Let’s Talk Kent consultation page. Any person wishing to object or support the
Order before it is made permanent was asked to complete a response form available to download
on the consultation directory between 18 March 2022 and 19 September 2022. A site plan for the
Order can be found below:
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A229 Loose Road

lunction preventing Access for residents

only at Junction
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e \/r Snal with Marion
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Points to note:

e The response form allowed those accessing it to indicate whether they supported or
objected to the Order and an open box to provide reasons for their answer.

e This report summarises the number of response form submissions and how many indicated
support or objections to the Order. Accompanying verbatim comments have been reviewed
in full. This report summarises the main reasons put forward for supporting or objecting to
the Order.

e Participation in exercises such as these is self-selecting and this needs to be considered
when interpreting responses.

e Response to this exercise does not wholly represent the local population of the Order’s
geography and is reliant on awareness and propensity to take part based on the topic and
interest.

e KCC was responsible for the design, promotion, and collection of the consultation

responses. Lake Market Research was appointed to conduct a written summary of
feedback received via the response form.
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EXECUTIVE SUMMARY

96 responses were submitted to Kent County Council via the response form.

It should be noted that one of the submissions received via the response form contained a road
closure petition with 169 signatures. The petition was submitted as a record of unhappiness and
disagreement with the closure of Cranborne Avenue and requests the closure is withdrawn. It
noted that if their request was ignored, they wanted Marion Crescent to be closed either at the
junction with Plains Avenue or the junction with Cranborne Avenue to stop Marion Crescent
becoming a ‘rat run’ for traffic. The petition contained signatures from residents of Marion
Crescent, Cranborne Avenue, Brockenhurst Avenue and Plains Avenue.

SUPPORT
23 of the 96 responses submitted via the response form indicated support for the Order (24%).
The main reasons put forward by those supporting the Order are:

e The Order will provide / has provided improvements to junction flow along Sutton Road /
Loose Road / traffic getting through junction;

e Cranborne Avenue was perceived to be used as a rat run by significant amounts of traffic
prior to closure notice / used by vehicles that are not suitable for the width of the road (e.g.
HGVs);

e A safer environment for local residents in Cranborne Avenue;

e A less polluted environment for local residents in Cranborne Avenue.

OBJECTIONS
73 of the 96 responses submitted via the response form indicated objections to the Order (76%).
The main reasons put forward by those objecting to the Order are:

e Cranborne Avenue closure has / will transfer traffic to nearby estate roads / Marion
Crescent / Plains Avenue which are already congested with traffic and parked cars;

e Safety concerns / risk of accidents turning right at Plains Avenue towards town centre and
a perception that the closure of Cranborne Avenue is increasing traffic and making this
situation worse.

Other concerns raised also include:

e Cranborne Avenue closure has / will increase the journey times of local residents /
residents in the immediate area (including Marion Crescent, Ringwood Road, Cranborne
Avenue)
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Cranborne Avenue closure has / will have implications for traffic trying to turn into Plains
Avenue from town centre / turning left out of Plains Avenue to A229

Safety concerns for children / elderly / residents of neighbouring roads due to increased
congestion / speeding traffic / local roads used as ‘rat runs’ (including Plains Avenue,
Ringwood Road)

Concerns regarding pollution as a result of increased congestion and longer journey times

Concerns about access / speed of access for emergency service
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RESPONSE FORM FEEDBACK - SUPPORT FOR ORDER

23 of the 96 responses submitted via the consultation order indicated support for the Order (24%).

Consultees were asked to indicate whether they supported or objected to the Order and provide
feedback for their opinion in their own words. For the purpose of reporting, we have reviewed
comments made and have grouped common responses together into themes. These are outlined
below, together with some example verbatims to demonstrate views:

Will provide / has provided improvements to junction flow along Sutton Road / Loose Road
| traffic getting through junction (noted by 15 of the 23 indicating they support the Order)

“It provides a safer way to control traffic at this notorious junction. The closure will enable better
free flowing traffic along Sutton / Loose Road and reduce the time waiting at the lights. The extra
building at Langley park will add to the traffic problems quickly if it's not resolved soon.”

“Fantastic idea - will improve junction flow. It is very easy to access Cranborne Avenue via Plains
Avenue, so closing off Cranborne Avenue at the junction end isn't going to be problematic. It will
also enable more active travel, more walking, more cycling etc.”

“The traffic is now dispersing, moving freely on other roads and not causing any congestion
elsewhere, as far as i can ascertain. The Yellow box system at Loose Road /Plains Avenue
junction is working fine and is much quicker than it ever was using Cranborne. The traffic flows on
the Loose road in and out of the town are improved without the lights NOT operating at the end of
Cranborne. The traffic flows on Loose road do need to keep moving in this much more freer way
as this junction has also become more congested over recent years.”

‘I am aware that many people who were against the closure worried about the displaced traffic
clogging up the surrounding residential roads, but | can honestly say that this has not been the
case. | believe those motorists that once used Cranborne Avenue as a cut through are probably
now taking a completely different route and, what is even more likely, is that the traffic that used to
clog up the 130 metres of the end of Cranborne Avenue, is now dispersed over a much larger area
so that its addition to other roads is unnoticeable.”

“Quite often, at peak times, traffic has been queued back from the junction to a position past
Marion Crescent, where vehicles wait to exit onto the main road.”

“Much to my surprise, in my opinion and in view of my 15 year experience of driving the same
route, the volume of traffic heading down Marion Crescent has remained the same, if not less than
it was before the closure. | am pleasantly surprised at this outcome. Even driving past the
Wheatsheaf junction itself up the Loose Road seems to move easier. Quite often the yellow box
junction would be blocked with cars struggling to get into the Loose Road. This too seems to have
been alleviated with traffic moving easier.”

“Much of the traffic we used to endure seems to have dispersed through the Estate, which | feel is
much fairer to the residents of Cranborne.”
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“It makes sense to close Cranborne as the traffic lights stopping all flow of traffic for four cars (5 if
count the car going through the amber light) coming out of Cranborne is really not necessarily and
it will massively improve the flow of traffic to and from the town centre.”

Perception that Cranborne Avenue was used as a rat run by significant amounts of traffic
prior to closure notice / used by vehicles that are not suitable for the width of the road (e.g.
HGVs) (noted by 10 of the 97 indicating they support the Order)

“For a good many years now Cranborne Avenue has been a rat run for through traffic, some of
which travels at an unnecessarily high speed. It's a narrow road, unsuitable for the number of
vehicles using it and the road surface is in a very poor state. Quite often, at peak times, traffic has
been queued back from the junction to a position past Marion Crescent, where vehicles wait to exit
onto the main road.”

“Far too many residential roads in and around Maidstone, especially in the Loose area, are being
used as rat runs due to increased traffic flow from all the housing developments being built.
Infrastructure should come first, as should the foresight to predict which roads will be used as rat
runs and out in place preventative measures to protect its residents before the housing
developments are completed not years later!”

“As a resident of this road the improvement to our wellbeing is immeasurable, this road has
become a total nightmare used day & night as a run & not just by speeding car drivers but HGVs
as well. As an area built in the 1930s the roads are not designed for this amount of traffic & the
road surface is in very poor repair & not designed to absorb noise.”

“Over the last two decades the amount of traffic using Cranborne Avenue as a means of exit /entry
onto Loose road has become so excessive that at times this can queue back to the junction with
Lyndhurst road. This narrow 1930's built road was not constructed for such amounts of traffic. The
noise level from the unsuitable road surface has risen with the traffic increase. In short it can be
chaos. This is all because drivers have chosen this road as an easy 'rat run' without being
encouraged to disperse by other routes until now.”

“It was clear, immediately after the closure, that Cranborne Avenue had become a rat run to avoid
the main routes because the volume of traffic has disappeared from across the estate. Although
we suffer some inconvenience taking alternative routes we have not seen the volumes of traffic
that the doom merchants said would go elsewhere.”

A safer environment for local residents in Cranborne Avenue (noted by 9 of the 23 indicating
they support the Order)

“I can now sleep with my windows open because | know | will not get woken up by the noise of
vehicles idling outside my house whilst waiting for the 9 second green light at the traffic lights. | no
longer have to endure the cacophony of clunky lorries, cars and even worse motorbikes
accelerating to get through the lights or turning into the road using it as a speed test area. The
road is far too narrow to support the amount of traffic that used to use it as a rat run. The
neighbours can now cross the road without the fear of a speeding cars and after losing two cats
over the years directly outside my house | feel my present ones can live without having to
negotiate the busy road. Please keep the road closed off.”
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“The lack of real infrastructure to support this means that for some existing residents, their daily
lives are being negatively impacted by speeding traffic causing potential danger to them and their
property not to mention the verbal abuse they are often met with from drivers using these roads as
cut throughs.”

“People speed out of Cranborne Avenue turning right towards town and | have withessed people
almost getting run over as all the other traffic is at red lights and unknowing pedestrians risk
crossing when they shouldn't as people coming flying out of Cranborne Avenue at speed.”

“As a resident of Cranborne Avenue, we have to deal with a large amount to traffic using our road
as a cut through. Much of this traffic turns into Cranborne Avenue at high Speed and is very
dangerous to residents simply walking out of their front doors. Thus the closure is very welcome
and hopefully permanent.”

“The closure has made a significant positive impact on the quality of our lives, in terms of the
reduction of noise and air pollution. Over recent years we have had to face queues outside our
house for several hours during each rush hour period and at other times during the day. This has
meant that it could take us 10 minutes to get from our drive and out of Cranborne Avenue during
the busy periods and also struggle to get back in, either having to pull across queuing traffic or join
a queue to cover the last 10 metres to pull into our drive.”

A less polluted environment for local residents in Cranborne Avenue (noted by 6 of the 23
indicating they support the Order)

“The pollution levels are very noticeable from fumes by traffic waiting long times to exit the Avenue
and congestion makes this worse by the vehicles trying to come into the Avenue from the Loose
Road end.”

“Ever since | was a child, | have been aware of the noise, particulate and other pollution of the
A229, which is inescapable due to the traffic waiting at the traffic lights on Cranborne Avenue, the
canyon-effect (due to Cranborne Avenue being a much narrower road compared to the
surrounding roads), as well as the 24/7 rat running. As a matter of fact, national data has shown
that the Wheatsheaf junction is one of the most polluted areas in the whole country.”

“From day one of the closure, | immediately noticed a massive decrease in noise through my
bedroom window, air quality has also significantly improved. The area feels peaceful for the first
time since | can remember. A benefit of the reduced noise is that I've actually heard a woodpecker
in my garden through my bedroom window for the first time ever!”
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RESPONSE FORM FEEDBACK — OBJECTIONS TO ORDER

73 of the 96 responses submitted via the consultation order indicated objections to the Order
(76%).

Consultees were asked to indicate whether they supported or objected to the Order and provide
feedback for their opinion in their own words. For the purpose of reporting, we have reviewed
comments made and have grouped common responses together into themes. These are outlined
below, together with some example verbatims to demonstrate views:

Cranborne Avenue closure has / will transfer of traffic to nearby estate roads / Marion
Crescent / Plains Avenue which are already congested with traffic and parked cars
(concern noted by 44 of the 97 providing a comment)

“For people in the affected areas, the fact that the traffic lights at Parkway do not allow a right turn
towards the town centre, we will be forced to head through the busy estate and use alternatives,
such as roads along the back of Maidstone Boys Grammar School and The Mote Park Leisure
Centre. Again these are already busy and | doubt the extra traffic would be welcomed by the
residents of those areas.”

“As long term residents of this area, we experience the results of a huge increase in traffic
congestion on a daily basis and are well equipped to accurately predict where the current plans will
present major issues, rather than solutions. The closure of Cranborne Avenue will simply re-direct
traffic to existing bottle necks and inevitably create further traffic congestion in busy side roads,
with on street parking and at already clogged junctions. How these plans are supposed to improve
traffic flow and reduce pollution is beyond the comprehension of anybody who lives in the area.”

“Because this road is very well used, in both directions. What happens if there's a holdup or major
accident on the Loose Road? These other roads will become even more congested.”

‘| envisage long queues in Plains Avenue as a result of this closure as you are not putting any kind
of traffic control at the Plains Avenue/Loose Road junction.”

“This will increase traffic (and pollution) along other routes, specifically Sutton Road which is
already congested enough. Will also increase traffic along Plains Avenue trying to access the
Loose Road which is already difficult enough to join the flow of traffic.”

“Marion Crescent will become a cut through and there are always parked cars on the road, This
will cause more traffic and delays.”

“I live along Marion Crescent. To have to pull out into two/four lanes of busy and fast traffic is
horrid. | have not noticed one single difference to the traffic on the loose road at all, yet my road is
busier as well as the surrounding roads, the smaller roads, not built or even very well maintained
for the traffic they had.”

“As a resident of Cranborne Avenue, | have had to use an alternative route in and out to the A229
for the experimental period. To go towards Maidstone involves either the almost impossible
crossing of the main road out of Plains Avenue to turn right towards the town or driving through the
residential estate to Park Way.”
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Safety concerns / risk of accidents turning right at Plains Avenue towards town centre and
a perception that the closure of Cranborne Avenue is increasing traffic and making this
situation worse (concern noted by 48 of the 97 providing a comment)

“This current proposal is likely to redirect that traffic to the junction of the Plains Avenue and Loose
Road. This junction is already dangerous. Despite having a box junction (largely ignored) egress is
difficult due to reduced vision created by the traffic, especially when turning right into the
northbound traffic.”

“The yellow box junction aiding exit from Plains Avenue benefits those wishing to head towards
Loose and the Sutton Road but we feel still leaves those heading towards town in a very
vulnerable position. Without lights controlling this junction, as the lights at Cranborne Avenue do
currently, it will only be possible for traffic to pull out from Plains Avenue when the volume of traffic
heading towards town on the A229 allows, as it is not legal to wait in the yellow box for someone to
let you in. This seems to us to increase the risk of an accident and may encourage people to wait
in the yellow box. With the new houses being built along the Sutton Road the situation will
presumably only get worse and will be exacerbated by the proposed change in the traffic light
sequence at the Wheatsheaf Junction.”

“This is the only traffic lighted right turn onto the main road into town from the massive Shepway
estate. Plains Avenue is scary to turn right for nervous drivers and park way doesn’t allow for right
turns.”

“Closure of Cranborne Avenue for cars existing onto the A229 concerns me as | used to regularly
use this junction especially to turn right onto the A229 during busy times because of the safety the
traffic lights provided as turning left or right out of Plains Avenue onto the A229 during rush hour
proved too much of a problem and felt unsafe. Following the introduction of a yellow box junction
on the A229 exiting and entering Plains Avenue has improved, but during busy times exiting Plains
Avenue and turning left onto the A229 can be a slow process. Judging the timing and waiting until
traffic is clear on the inside lane and the traffic is starting to move on the outside lane, then relying
on the goodwill of drivers before attempting to join the traffic.”

“The most obvious alternative route for us would be to turn right on to the A229 from Plains
Avenue. However, this is a somewhat dangerous manoeuvre, as it requires crossing four lanes of
invariably busy traffic. If the closure goes ahead the number of vehicles choosing this route will
inevitably increase to such an extent that the A229 traffic flow will be impeded. Furthermore, there
are likely to be frequent accidents because of frustrated drivers mistiming their exit from Plains
Avenue.”

“‘Now | am focused to use the Plains Avenue junction with Loose Road and the only way you can
exit is by pulling and stopping halfway across to turn right in the yellow box forcing oncoming traffic
to stop causing more traffic jams and dangerous driving. Not to mention higher stress levels.”

“I'live in Loose Road between Plains Avenue and Cranborne Avenue. We have to use Cranborne
Avenue to safely enter and exit our home. This closure means at busy times we will have to
directly cut across 4 lanes of fast flowing or sometimes static traffic which will slow down the
intended flow. This is an extremely dangerous manoeuvre and is an accident waiting to happen!”

“I live in Ringwood Road so our nearest entrance to the main road has been blocked. That
junction was understood and used properly by thousands of people! We have to now take a
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chance of getting out via Plains Avenue or use the back roads and go to town via Mote Park.
Those roads will get much busier.”

“This closure is ludicrous, you now have to try and use Northumberland Road by NatWest to try
and turn right onto Sutton Road or even worse use Plains Avenue which means crossing four
lanes of heavy traffic or stationary traffic at peak times. Drivers are taking unnecessary risks to get
out onto Sutton Road as we can no longer use the traffic lights at Cranborne Avenue to safely turn
right onto Sutton Road.”

“I have seen many near misses from the extended traffic using plains avenue to turn right onto the
Loose road. They have to travel across 4 lanes of live traffic with no roundabout or traffic lights.
Prior to Cranborne being closed there wasn’t nearly anywhere the amount of cars using Plains
Avenue to turn right as there are now. There is nowhere else along that end of the Loose Road
where you can turn right. Are you going to change other roads so they can turn right?”

Cranborne Avenue closure has / will increase the journey times of local residents /
residents in the immediate area (including Marion’s Crescent, Ringwood Road, Cranborne
Avenue) (concern noted by 16 of the 97 providing a comment)

“We can’t turn left or right out of Plains Avenue due to congestion. We can’t turn right out of
Northumberland Road as it's a safety black spot. The only other option is wait the 30 or so min like
we did this morning at Park Way but this doesn’t help if we need to turn right and the congestion
here was bad before this dreadful idea. | wonder how many people will have the inconvenience of
having or being delayed due to the accidents this will cause. More thought should have been
given to the other exists (traffic lights or roundabouts at these junctions) before removing the only
junction that works.”

“The traffic at girls’ schools will increase out past Park way and Willow way and cause more
problems for children going to Park way school. Basically the closure will shift the problem to
somewhere else and add an increased mileage and journey time for those living around
Cranborne Avenue.”

“As a resident of Marion crescent, myself and my partner are now having to detour through
Shepway estate adding time to our journeys and costs in petrol. Roads are now being blocked in
other areas as traffic is diverted trying to find another way to get access onto the loose road and
many more that Cranborne Avenue would have taken us directly to.”

“While the change might make it a tiny bit quicker for north south through traffic until it gets to the
gridlock around Archbishop's Palace. However, the effect on local residents around the
Wheatsheaf will be disastrous and minor roads will become rat runs in the rush hour leading to
more conflict between cars and pedestrians at busy times. The real solution would be to divert
north south through traffic away from the centre of Maidstone by improving the roads to the east
and west of Maidstone.”
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Cranborne Avenue closure has / will have implications for traffic trying to turn into Plains
Avenue from town centre / turning left out of Plains Avenue to connecting roads (concern
noted by 11 of the 97 providing a comment)

“Driving from town up the Sutton road. Now the lights don’t stop for Cranborne Avenue there is a
more steady stream of traffic going up the Sutton road. The lights used to give a small gap in
which broke up the stream helping traffic coming out of Northumberland Road. The junction at
Morrisons and Wallis Avenue have been majorly impacted since the closure of Cranborne because
there is no break in the traffic and the increase in traffic now detouring. The Wallis Avenue to
Sutton road and Sutton road to Willington street are constantly snarled up. It only uses to be at
rush hour times that these junctions would be difficult to get out of, now it's pretty much all day.”

“The traffic is diverting down Marion Crescent to Plains Avenue turning right to go into town is
causing more traffic where the cars are trying to get into the left lane blocking the right lane for the
cars turning right into park way. Park way is already a busy road at school times with cars parked
on both sides of the road. For those turning to go to Loose from Plains Avenue this is a lot easier
for them.”

“To get to my Doctor’s surgery is not too bad, but | still have to go along Plains Avenue so that |
can then turn left onto the main road. Quite often there are vehicles there waiting to turn right and
go towards the town and due to the volume of traffic on the main road this can take some time to
achieve, and if there are more than 3 vehicles waiting to carry out this manoeuvre, those wishing
to turn left just to sit there and wait!! Shortly after the closure came into effect | had to go to
Staplehurst. Going there was not too bad using the Plains Avenue route, coming back however is
a different matter, | could either carry on towards town and turn right into Plains Avenue across two
lanes when it was safe and clear to do so. The danger using this route is the traffic coming behind
using the right hand Lane to get to South Park Road, as not keeping an eye on what's going on
ahead of them. On the occasion | went to Staplehurst | chose to turn right at the traffic lights at the
Wheatsheaf and go up the Sutton Road the along Northumberland Avenue and through Shepway
using more petrol and an increased mileage and time. But was for me a much SAFER option.”

Safety concerns for children / elderly / residents of neighbouring roads due to increased
congestion / speeding traffic / local roads used as ‘rat runs’ (including Plains Avenue,
Ringwood Road) (noted by 12 of the 97 providing a comment)

“Inevitably lower Marion Crescent will see an increase in volume of vehicles. This is a popular
route for parents and children accessing local schools and may impact on their health and safety.”

“A large number of young children live in the area and there is a significant danger these roads will
become a rat run and that children will be involved in traffic accidents.”

“I live along Marion Crescent, for me to walk around my area with my young child, is now far more
riskier then when we first moved here. | don't feel that | should have to waste the more expensive
diesel | have in my car to make what was a simple journey anywhere now longer, more dangerous
and more troublesome. A total disregard of those who actually live in this area.”

“Plains Avenue was already a busy road, used by Park way school parents, residents on South
Park road to park extra vehicles and traffic from Loose Road through to the roundabout at the end
of Plains Avenue and vice versa. The closure has increased speeding, noise and safety matters.
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Day, night even the very early hours of the morning vehicles, even heavy duty vehicles charge
down Plains Avenue. We have witnessed increased vehicle collisions, vehicles colliding into trees,
residents parked vehicles being collided into and near misses to children and elderly neighbours
both on pavements and those riding bikes to school. Even driving out of one’s driveway is risky
with the share number of cars speeding up and down the road. Safety is now a critical matter on
this road.”

“‘How else will residents and others be able to access Cranborne Avenue from the Sutton Road
and Loose Road, other than having to drive through the housing estate roads which are already
congested and dangerous with parked vehicles and children walking to and from school?”

“This will cause danger to residents in the local vicinity. Closing Cranborne Avenue will only push
increased traffic to Plains Avenue. This will increase an already dangerous junction. No safety
measures have been put in for this junction. | have witnessed increased traffic and speeding
vehicles in Marion Crescent since the trial, this is a danger to children. This trial has not made
traffic towards town any better.”

Concerns regarding pollution as a result of increased congestion and longer journey times
(noted by 17 of the 97 providing a comment)

“Increased traffic congestion in Marion Crescent and Plains Avenue resulting in noise and fume
pollution. A large number of young children live in the area and there is a significant danger these
roads will become a rat run and that children will be involved in traffic accidents. There are no
lights at the Plains Avenue junction with Loose Road and there is a very high likelihood this will
become an accident blackspot as cars try to navigate the 4 lanes upon leaving and entering this
junction. The only alternative is a significant detour along Plains Avenue to join Loose Road via
either Northumberland Road or Park Way (where there is no right turn). Again this will increase
pollution and the chance of accidents as people become caught in congestion on these quiet and
narrow residential roads.”

“Additional time will be spent on residential roads, either driving or sitting stationary in queues
increasing pollution and its impact on the health of local residents.”

“The diversion route from Plains Avenue to Marion crescent passes many more houses increasing
pollution from more people.”

“The level of congestion on the Loose Road since this road has closed has increased significantly.
When accidents happen it causes tailbacks all the way to Coxheath. This is detrimental to the
health of our children as cars sit with engines idling pumping out fumes.”

Concerns about access / speed of access for emergency service vehicles (noted by 4 of the
97 providing a comment)

“How will emergency vehicles access the estate? If | remember correctly the reason there are no
traffic calming measures on Cranborne Avenue was to make access easier for those vehicles. It
seems that nobody has considered what happens to the traffic currently using Cranborne Avenue
to access the Loose Road after the closure.”
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“‘Both Kent Fire & Rescue Service and South East Coast Ambulance Service have facilities located
in the southern part of Loose Road south of the Wheatsheaf junction (at 388 and 409 Loose
Road). Loss of access to Cranborne Avenue at the Wheatsheaf junction will impeded and delay
emergency services travelling into Shepway estate and beyond to the north-west.”
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Wheatsheaf Junction, Maidstone 23-110-RPT-001 Rev B

Improvement Options Report September 2023

1 Introduction

11 Background

1.1.1 Charles & Associates Consulting Engineers Ltd (C&A) have been instructed by Kent County
Council to provide a technical review and summary of the potential options for the junction of
the A229 Loose Rd/A274 Sutton Rd/Cranborne Ave (Wheatsheaf Junction) in Maidstone.

1.1.2  The junction is located approximately 2km south of Maidstone town centre, as shown in the
figure below, and is a key strategic junction for the town as the A229 represents the main
radial route into the town from the south. A former pub (the Wheatsheaf) building is present
immediately to the south of the junction between the A274 Sutton Road and A229 Loose Rd

(S) arms of the junction.

Figure 1.1: Junction Location

1.1.3  The junction is currently a four-arm traffic signal-controlled junction, however, following the
implementation of an Experimental Traffic Regulation Order (TRO) in March 2022, the

Cranborne Avenue arm of the junction has been closed to vehicular traffic.
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1.2.1

1.2.2

1.2.3

1.2.4

1.2.5

1.2.6
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Scheme History

The Wheatsheaf junction has been identified as a longstanding area of constraint on the local
highway network within Maidstone. The junction is located at the convergence of the main

routes to/from the southeast and southwest of Maidstone.

The highway network in Maidstone is operating at or over capacity during peak periods.
Delays are prone to rapid escalation when problems arise at hotspots and from any other
interruption to traffic flow. This is exacerbated by incidents on the M20; the impact from which
rapidly affects the whole town. Traffic searches out alternative routes in such cases, often

using inappropriate roads.

The road network to the south of Maidstone town centre, in particular, currently observes
severe peak hour congestion and delay which is anticipated to be exacerbated by planned
growth in the area as part of the adopted Local Plan up to 2031. The traffic problems in this
area were recognised within the Examination of the adopted Local Plan following which the
Inspector recommended an early review of the Plan to allow further investigation of potential

transport mitigation in this area.

Largely as a result of the traffic congestion issues in the town, the entire urban conurbation of
Maidstone is covered by an Air Quality Management Area (AQMA), which incorporates the
Wheatsheaf junction. The AQMA was declared in 2008 following a review of air quality in the
town which identified that the A229 Loose Rd/A274 Sutton Rd (Wheatsheaf) junction
specifically had 9 of 37 exceedances of the nitrogen dioxide (NOZ2) and particulates (PM10)

annual mean objectives due to emissions from road traffic.

An improvement at the junction has been proposed in different guises over many years having
been identified in the Maidstone Integrated Transport Strategy (MITP) 2011-2031 which

accompanies the currently adopted Local Plan.

Furthermore, Local Growth Fund (LGF) monies have been secured from SELEP through the
submission of a business case for an improvement of the junction as part of a wider
programme of works called the Maidstone Integrated Transport Package (MITP). The

objectives of the MITP were identified as the following:

e Obijective 1: Reduced travel time along A229 corridor
o  Objective 2: Improved journey time reliability

o  Obijective 3: Non-worsening of current air quality issues
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1.3 Policy Context

KCC Local Transport Plan 4

1.3.2  Local Transport Plan 4 (LTP4): Delivering Growth without Gridlock 2016-2031 — highlights
that there is increasing congestion in town centres (including Maidstone) and ‘growth across
the county will be constrained unless we invest in increasing capacity or can reduce demand

on the network.’

1.3.3  The overarching ambition of LTP4 is: “To deliver safe and effective transport, ensuring that
all Kent’s communities and businesses benefit, the environment is enhanced, and economic

growth is supported.”
1.3.4  This ambition will be realised through five overarching policies:

e  QOutcome 1: Economic growth and minimised congestion
Policy: Deliver resilient transport infrastructure and schemes that reduce congestion
and improve journey time reliability to enable economic growth and appropriate
development, meeting demand from a growing population.

e  Outcome 2: Affordable and accessible door-to-door journeys

o Policy: Promote affordable, accessible, and connected transport to enable access for all
to jobs, education, health, and other services.

e  Outcome 3: Safer travel
Policy: Provide a safer road, footway, and cycleway network to reduce the likelihood of
casualties and encourage other transport providers to improve safety on their networks.

e  Outcome 4: Enhanced environment
Policy: Deliver schemes to reduce the environmental footprint of transport and enhance
the historic and natural environment.

e  Outcome 5: Better health and wellbeing
Policy: Provide and promote active travel choices for all members of the community to
encourage good health and wellbeing and implement measures to improve local air

quality.

1.3.5  The A229/A274 corridor capacity improvements are specifically identified in LTP4 as transport

priorities for Maidstone.
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Maidstone Borough Local Plan, 2017

1.3.6  Policy SP23 of the adopted plan states that the Council, working together with partners, will:
“Improve highway network capacity and function at key locations and junctions across the
borough; Improve highway network capacity and function at key locations and junctions

across the borough’.

1.3.7  Furthermore, para 4.159 of the plan specifically identifies the junction as a strategic location

requiring capacity improvement.
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Impact of Temporary Cranbourne Avenue Closure

Traffic Survey Data Comparison

As noted above, the Cranbourne Avenue arm of the junction has been closed since March

2022 following the implementation of an Experimental Traffic Regulation Order (TRO).

In order to assess the impact of the road closure, comparative traffic surveys were undertaken
before and after the closure in September 2021 and June 2022 respectively. In addition, these
surveys were supplemented by three sets of recorded site observations on Plains Avenue
and Marion Crescent between March and May 2022 to capture any ‘knock-on’ impacts from
the closure. The below sets out a comparison of the datasets to identify the key impacts of

the closure on the surrounding network.

Turning Count Surveys

Wheatsheaf Junction

Turning count surveys, which show the total traffic throughput at the junction and on each
individual approach, were captured for the weekday AM (0700-1000) and PM (1600-1900)
peak periods. The peak hour within each peak period was established and are compared in

the table below. The raw survey data is provided in Appendix A.

Table 2.1: Turning Count Comparison

AM Peak PM Peak
From To 2021 Survey | 2022 Survey | 2021 Survey | 2022 Survey
Cranborne Ave 13 - 22 -
A229 Loose Rd (N) A274 Sutton Rd 604 580 686 668
A229 Loose Rd (S) 555 651 663 742
A274 Sutton Rd 15 18
Cranborne Ave A229 Loose Rd (S) 58 Closed 84 Closed
A229 loose Rd (N) 30 24
A229 Loose Rd (S) 101 150 93 118
A274 Sutton Rd A229 loose Rd (N) 568 522 488 565
Cranborne Ave 6 - 6 -
A229 Loose Rd (N) 627 741 628 636
A229 Loose Rd (S) Cranborne Ave 44 - 57 -
A274 Sutton Rd 121 105 115 120
Total Movements 2742 2749 2884 2849
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The data above indicates that the total traffic throughput at the junction during weekday peak
periods was almost identical in both 2021 and 2022. This highlights that the two datasets are
valid and broadly comparable. Also, it indicates that despite the closure of one of the arms of
the junction during the 2022 surveys, the junction operated with a similar level of overall
capacity — effectively reallocating the capacity from the Cranbourne Avenue arm to the busier
A229 and A274 approaches.

A229/Plains Avenue Junction

Turning count surveys, were also captured for the weekday AM (0700-1000) and PM (1600-
1900) peak periods at the A229 Loose Rd/Plains Avenue junction. The peak hour within each
peak period was established and are compared in the table below. The raw survey data is

provided in Appendix A.

Table 2.2: A229/Plains Avenue - Turning Count Comparison

AM Peak PM Peak
From To 2021 Survey | 2022 Survey | 2021 Survey | 2022 Survey
Plains Avenue 50 26 88 78
A229 Loose Rd (N)
A229 Loose Road S 1127 1165 1387 1381
A229 Loose Road S 11 63 16 50
Plains Avenue
A229 loose Road N 20 58 48 36
A229 loose Road N 1226 1230 1097 1160
A229 Loose Rd (S)
Plains Avenue 19 33 27 48
Total Movements 2453 2575 2663 2753

The data above indicates that there has been a slight increase of circa 3-5% in traffic
throughput at the junction during the weekday peak periods following the closure of
Cranborne Avenue. These increases typically occur on the movements to/from Plains

Avenue.

Queue Length Surveys

Wheatsheaf Junction

Queue length surveys undertaken during the same periods as the turning count surveys
outlined above. The average queue length was recorded on each arm of the junction for each
30-minute interval. The queue length data is summarised in the table below and the raw

queue length data is provided in Appendix B.
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Table 2.3: Wheatsheaf Junction - Average Queue Length (m) Comparison

2021 Survey 2022 Survey
e A229 | Cranb | A274 A229 A229 | Cranb | A274 A229
Loose orne Sutto | Loose | Total Loose orne Sutto | Loose | Total
Rd N Ave n Rd Rd S Rd N Ave n Rd Rd S
AM Peak
0700-0730 400 4 168 24 596 144 54 13 211
0730-0800 412 4 176 16 608 260 80 16 355
0800-0830 311 5 184 35 535 141 49 21 210
0830-0900 310 2 135 36 482 39 Closed 50 18 106
0900-0930 267 2 80 39 388 189 120 22 331
0930-1000 130 0 103 42 274 75 56 18 148
Arm Total 1829 17 845 191 846 408 106
PM Peak
1600-1630 104 0 184 36 323 70 88 23 180
1630-1700 106 0 204 37 347 111 56 23 190
1700-1730 87 0 177 39 303 103 69 17 189
1730-1800 70 2 189 31 292 156 Closed 49 17 222
1800-1830 80 0 190 40 310 136 52 17 205
1830-1900 139 0 172 42 353 57 46 23 125
Arm Total 585 2 1115 225 633 358 119

2.1.8 The table above indicates that there has been a significant decrease in average queue
lengths at the junction following the closure of Cranborne Avenue. During the AM peak period
(0700-1000) there has been a reduction in total queue lengths of 1522 metres (53%) and 817
metres (42%) in the PM peak (1600-1900).

2.1.9 In particular, the A229 and A274 arms of the junction have seen the most significant
decreases in queue. During the AM peak the A229 Loose Rd (N) observed a reduction in
queue on of 983 (54%) whilst in the PM peak the A274 Sutton Rd arm has observed a

reduction in queue on of 757 (68%).

A229 Loose Road/Plains Avenue

2.1.10 Queue length surveys undertaken during the same periods as the turning count surveys
outlined above. The average queue length was recorded on each arm of the junction for each
30-minute interval. The queue length data is summarised in the table below and the raw

queue length data is provided in Appendix B.
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Table 2.4: A229/Plains Avenue - Average Queue Length (m)

2021 Survey 2022 Survey
Time 6229 Plains a2z Se.l;mznt A229 | plains | A229 Se-l;::nt
oose Ave Loose total Loose Ave Loose total
Rd N Rd S Queue Rd N Rd S Queue
AM Peak
0700-0730 N/A 10 1 11 N/A 4 0 4
0730-0800 N/A 18 1 19 N/A 8 0 8
0800-0830 N/A 24 7 31 N/A 3 1 4
0830-0900 N/A 9 3 12 N/A 6 3 9
0900-0930 N/A 3 N/A 3 0 3
0930-1000 N/A 4 N/A 2 1 3
Arm Total 0 72 19 0 26 5
PM Peak

1600-1630 N/A 10 5 15 N/A 1 3
1630-1700 N/A 15 45 20 N/A 4 0 4
1700-1730 N/A 12 8 20 N/A 5.5 3 9
1730-1800 N/A 11 7 18 N/A 2 6
1800-1830 N/A 12 2 14 N/A 0 4
1830-1900 N/A 9 7.2 16 N/A 24 0 2
Arm Total 0 69 34 0 22 6

2.1.11  The table above indicates that, despite a slight increase in total traffic movements, there has
been a decrease in average queue lengths at the junction following the closure of Cranborne
Avenue. As such it can be inferred that there has not been a detrimental impact in capacity

terms at the junction as a result of the closure.

2.1.12 In addition to the above, site observations were undertaken by KCC staff on three separate
occasions between March and May 2022 to record traffic movements and queue lengths on
these roads during the closure period of Cranbourne Avenue. The observed data is provided

at Appendix C for reference.

2.1.13 In summary the observations indicate that the level of queueing on Plains Avenue was
minimal during the observations with a maximum queue length of 7 vehicles, which generally
accords with the recorded queue length data above. Furthermore, only minimal queues were

observed for vehicles turning right into Plains Avenue from the A229.

Summary

2.1.14 The observed traffic data collected before and after the closure of Cranbourne Avenue
strongly indicates that the closure has had a largely positive impact on the operation of the

junction without having a significant detrimental impact elsewhere on the network.
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In particular, the A229 and A274 approaches to the junction have observed significant
reductions in queues which would in turn reduce driver delay and improve journey time
reliability on the corridor. Furthermore, a reduction in queueing vehicles would also help to

reduce air quality impacts in this area of the network.

Whilst the A229 and A274 arms of the junction have observed a clear benefit from the closure
of the Cranbourne Avenue, it is apparent that there are other locations on the network which
could have observed increased levels of traffic as vehicles previously routing via Cranbourne
Avenue reassign to other routes. The most apparent location on the surrounding network

where this could occur was identified as Plains Avenue and its junction with A229.

The traffic data analysis for the A229 Loose Road/Plains Avenue junction indicates that the
closure of Cranborne Avenue has not had a detrimental impact in terms of additional queues

and delays.

Road Safety Impacts

It is noted that a number of consultation responses in relation to the closure of Cranbourne
Avenue identify a potential highway safety concern at the junction of the A229/Plains Avenue
junction as a result of increased ftraffic flows at the junction. Consequently, a review of
personal injury collision records from the five years until March 31, 2023, has been undertaken
to determine any trends in road safety conditions before and after the temporary closure of

Cranbourne Avenue.

The collision data analysis is summarised below, and the raw collision data is provided in

Appendix D for reference.

Wheatsheaf Junction

In total, there were 11 accidents recorded during the 5-year period. Among them, one was
categorised as a Fatal accident, four as Serious, and the remaining six were classified as
Slight. The collision locations are presented in Figure 2.1, and a summary is provided in
Table 2.5.

The data indicates that the majority of the collisions occurred in the period prior to the
Cranbourne Avenue arm of the junction. Three collisions have been recorded following the
closure, however, there are no apparent trends that can be established which would suggest
the collisions were in any way caused by the Cranbourne Avenue arm of the junction being

closed.
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Figure 2.1: Collision Locations at Wheatsheaf Junction
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Table 2.5: Collisions Summary at Wheatsheaf Junction

. . Road nen e
Year Severity Grid Ref (E, N) Surface Weather | Lighting Description
2018 | Serious | 576729,153967 | Dry Fine Dark/Street | Car pulled into the path of
lights motorbike causing collision.
2019 | Slight 576718,153998 | Dry Fine Daylight ﬁ‘arresar end collision between two
. ) Dark/Street Motorbike collided with the rear
2019 | Slight 576720, 53966 | Dry Fine lights offside of a car while turning right.
2019 | Slight 576710,153962 | Wet Fine Daylight 1 rear end collision between three
2019 | Slight 576712,153946 | Dry Fine Daylight QV fg"c’;trgears'de collision between
. ) Dark/Street Head-on collision between two
2020 Slight 576717,153956 | Dry Fine lights cars.
2021 Fatal 576732,153967 | Wet Rain Dark/Street A collision between a pedal cycle
lights and a car.
2022 | Slight 576732,153969 | Dry Fine Daylight ?:rasd'm collision between two
2022 Serious 576707,153957 | Dry Fine I_Dark/Street A collision between a pedal cycle
lights and a car.
2022 | Serious | 576726,153989 | Dry Fine Daylight /;n‘(’fg'sc'gf between a pedal cycle
A goods vehicle hit a pedestrian as
2023 Serious 576720,154002 | Dry Fine Daylight pedestrian was at the nearside
blind spot.
@ Charles & Associates .




Wheatsheaf Junction, Maidstone

23-110-RPT-001 Rev B
Improvement Options Report

September 2023

A229 Loose Road/Plains

2.2.5 The permanent closure of Cranbourne Avenue is expected to increase the traffic through

A229 Loose Road/Plains Avenue junction, particularly on the Plains Avenue arm. STATS19

collision records indicate that no collisions have been recorded over the past five years at this
junction.

Figure 2.2: Collisions at A229/Plains Avenue Junction
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2.2.6  From the above analysis, it can be concluded that there are no safety issues that have been
identified and could worsen due to the proposed permanent closure of Cranborne Avenue.
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3 Junction Improvement Options
3.1 Overview

3.1.1 KCC have identified three potential options for the junction going forward as follows:

1. Do Nothing — allow re-opening of Cranbourne Avenue at expiry of the Experimental
TRO at end Sept 2023.

2. Do Minimum — implement permanent closure of Cranbourne Avenue, minor enabling
civils works and traffic signal upgrades.

3. Do Maximum - implement permanent closure of Cranbourne Avenue alongside more
comprehensive junction upgrade including removal of pub building and traffic signal

upgrades.

Do Nothing Scheme

3.1.2  As identified above the junction in this scenario would revert back to its current arrangement
following the expiry of the temporary TRO. There would be minimal works required to

implement this option and accordingly there would be negligible costs associated with it.

Do Minimum Scheme

3.1.3  The proposed do minimum scheme would require a permanent TRO to be implemented to
close Cranbourne Avenue and minor enabling works to facilitate the change in operation at

the junction. A proposed scheme drawing shown in Appendix E for reference.

3.1.4 New traffic signal technology will be provided at the junction. These include improved
pedestrian crossing facilities, widened to 3.2m from 2.8m in width and being provided with
kerbside and on-crossing detection. The new near sided puffin technology will cancel any
spurious pedestrian demands and improve junction efficiency. In addition, the technology will
improve co-ordination between the Wheatsheaf junction and the A229/Armstrong Rd signal

operation.

3.1.5  The closure of Cranbourne Avenue will also improve pedestrian and cyclist movements at the

junction through the removal of a side road crossing on the eastern side of the junction.

Do Maximum Scheme

3.1.6  The proposed do maximum scheme comprises a more comprehensive amendment to the
junction involving the removal of the Wheatsheaf pub building and reconfiguration of the A229
Loose Rd (S) and A274 Sutton Rd approaches in addition to the improvements proposed
within the ‘Do Minimum’ scheme. A proposed scheme drawing shown in Appendix F for

reference.
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3.2 Options Assessment

3.2.1 Consultants WSP undertook comparative network capacity assessments of each of the above
options on behalf of KCC. The assessments were undertaken in the industry standard
software platform LinSig which is typically used to assess individual or small groups of traffic

signal-controlled junctions.

3.2.2  Thekey output LinSig assessments is the ‘Degree of Saturation’ (DoS). A junction is operating
at full capacity when the DoS on one or more arms is 100% or greater. A DoS value of 85%
or less is a generally preferred level and indicates that the approach in question is operating
within theoretical capacity and has some practical reserve to account for normal fluctuations
in traffic conditions. LinSig also provides an overall network performance metric known as

‘practical reserve capacity’ (PRC), which is also expressed as a percentage.

3.2.3  The assessments undertaken by WSP comprise of a small network of 3 junctions including
the A229/Armstrong Rd, A229/Plains Avenue and Wheatsheaf junctions. The LinSig
assessment outputs are summarised in the table below for the Wheatsheaf junction and

overall network performance (PRC).

Table 3.1: Options Assessment Summary

Do Nothing Do Minimum Do Maximum
Arm
Max DoS Queue Max DoS Queue Max DoS Queue
AM Peak
A229 Loose Rd (N) 96% 20.8 47% 7.0 79.6% 18.8
Cranbourne Ave 71% 3.9 Closure
A274 Sutton Rd 89% 14.6 82.0% 11.1 76.3% 10.2
A229 Loose Rd (S) 84.5% 18.3 80.3% 15.5 70.3% 13.6
Network PRC -8.7% 9.7% 11.3%
PM Peak
A229 Loose Rd (N) 95% 22.9 52% 8.2 83.6% 211
Cranbourne Ave 72% 3.9 Closure
A274 Sutton Rd 81.6% 124 79.0% 11.0 83.7% 11.2
A229 Loose Rd (S) 76.5% 13.3 75.8% 13.2 76.5% 9.8
Network PRC -8.9% 12.4% 6.8%

3.24  The assessment outputs above indicate that the Do Minimum and Do Maximum scenarios
would operate significantly better than the Do Nothing scenario, with the network PRC values

increasing by between 15-20%.
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3.2.5 A comparison of the Do Minimum and Do Maximum scenarios indicates that the difference in
operation of the junction and wider network between the two scenarios is negligible. Of
particular note, however, is the forecast operation of the A229 Loose Rd (N) arm is
significantly improved in the Do Minimum scenario with maximum queues of 7-8 vehicles

compared with queues of 19-21 in the Do Maximum Scenario.
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Summary and Recommendation

Summary

This report is intended to provide a review of potential options to improve the operation of the
A229 Loose Rd/A274 Sutton Rd (Wheatsheaf) junction.

The junction is formed of a four-arm traffic signal-controlled junction, however, following the
implementation of an Experimental Traffic Regulation Order (TRO) in March 2022, the

Cranborne Avenue arm of the junction has been closed to vehicular traffic.

The review of the junction and potential improvements has been based upon observed traffic
survey data captured before and after the closure of Cranbourne Avenue, and a comparison

of forecast junction capacity assessments representing each of the proposed junction options.

The comparison of traffic data at the junction pre and post closure of Cranbourne Avenue
indicates that the closure has significantly reduced queues on the A229 (N) and A274 arms

of the junction whilst not having a noticeable detrimental impact elsewhere on the network.

Furthermore, a review of historic personal injury collision data indicates that there has been
no worsening of highway safety conditions at either the Wheatsheaf or A229/Plains Avenue

junctions since the closure of Cranbourne Avenue.
Three alternative improvement options have been identified by KCC as follows:

1. Do Nothing — allow re-opening of Cranbourne Avenue at expiry of temporary TRO at
end Sept 2023.

2. Do Minimum — implement permanent closure of Cranbourne Avenue, minor enabling
civils works and traffic signal upgrades.

3. Do Maximum - implement permanent closure of Cranbourne Avenue alongside more
comprehensive junction upgrade including removal of pub building and traffic signal

upgrades.

Forecast junction assessment modelling indicates that the Do Minimum (Cranbourne Ave
Closure) and Do Maximum (Wider improvement + Cranbourne Ave Closure) options would

derive significant benefits compared with the Do Nothing (Cranbourne Ave open) option.

The modelling also indicates that there would be a negligible difference in the operation of the

junction between the Do Minimum and Do Maximum options.
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4.2 Recommendation

421 Based upon the analysis of the surveyed traffic data it is recommended that the closure of
Cranbourne Avenue is made permanent in one form or another as this derives significant

benefits compared with having Cranbourne Avenue open at the junction.

4.2.2 Reviewing the two available options which incorporate the closure of Cranbourne Avenue, it
is recommended that the Do Minimum option is implemented as this derives similar, if not
increased, levels of benefit compared with the Do Maximum option; and therefore, represents

the best value for money approach given the likely difference in relative costs of both options.
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Appendix A Traffic Count Raw Data
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Intelligent Data Collection Limited

Client: WSP Date of Survey: 16.09.2021
Project Number: 1D05935 Junction Name: A229 Loose Road / Cranborne Avenue / Sutton Road
Junction Number: Site 3 Junction Type: Crossroads

X Coordinate Y Coordinate Google Maps Link

51.257519 0.531210 Click Here

AM Peak Conditions Inter Peak Conditions PM Peak Conditions

Sunny Intervals Sunny Intervals Sunny Intervals

Junction Layout

Aerial Mapping and On site Camera View

Junction Flow Profile

Arm Approach Flows (All Vehicles)
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Additional Notes (Factors which may impact on survey results such as accidents, roadworks, special event:
There is severe blocking on Arm D between 07:00 and 08:00. The reason is not clear from the camera view.
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Intelligent Data Collection Limited

wsp Date of Survey: 6.09.2021

1005935 Junction Nam A229 Loose Road / Cranborne Avenue / Sutton Road Arm A: A229 Loose Road (N) Arm C: Sutton Road (SE)

Site 3 Junction Type: Crossroads Arm B: Cranborne Avenue (E)

AtoD AtoC
Time Cars LGV M/C Cycle | Total Cars OGV2 | Buses | MJ/C Cycde | Total Cars LGV OGV2 | Buses | MJ/C Cyde | Total
07:00 0 7 1 1 0 0 9 108 39 1 2 2 0 154
07:15 0 2 1 0 0 0 4 110 35 6 0 2 0 157
07:30 0 0 1 0 3 0 4 66 17 6 3 1 0 95
07:45 0 0 0 0 0 0 0 56 16 4 4 3 0 83
08:00 0 58 8 0 0 0 80 83 13 6 1 1 0 107
08:15 0 73 4 0 0 0 93 60 10 4 2 0 0 78
08:30 0 39 5 0 1 0 56 90 10 3 2 1 0 107
08:45 0 76 10 3 1 0 112 80 19 3 0 0 0 106
09:00 0 78 7 1 2 0 116 119 15 5 3 0 [ 145
09:15 0 85 4 2 0 0 125 102 19 5 [ 1 0 129
09:30 0 67 7 1 0 0 107 9% 19 6 3 1 1 129
09:45 0 8 14 1 0 1 123 108 23 3 4 3 [ 144
10:00 0 65 13 1 1 [ 97 86 18 1 2 0 0 112
10:15 [ 89 7 1 0 [ 121 100 17 2 3 0 0 125
10:30 0 95 8 1 1 1 134 90 2 3 2 2 [ 125
10:45 0 77 5 [ 0 0 110 110 29 3 3 1 0 148
11:00 0 91 7 1 0 [ 118 97 26 1 1 0 0 127
11:15 0 116 7 1 0 [ 147 93 17 2 2 2 [ 120
11:30 0 86 9 3 0 [ 120 100 20 1 1 0 2 125
11:45 0 97 4 [ 1 0 125 110 23 4 2 2 [ 145
12:00 [ 94 6 1 1 [ 120 79 15 4 3 1 [ 106
12:15 0 129 9 1 2 0 169 111 27 3 1 2 0 149
12:30 0 97 7 1 0 1 127 115 2 4 2 2 [ 149
12:45 0 % 9 0 1 0 120 106 19 2 3 3 0 136
13:00 0 88 4 1 1 0 112 103 23 1 1 2 0 136
13:15 0 86 10 0 1 [ 121 114 23 0 3 3 0 145
13:30 0 101 4 1 1 0 140 93 2 2 1 3 0 124
13:45 [ 95 6 1 0 0 123 108 23 3 3 1 0 140
14:00 0 124 10 1 0 [ 156 97 18 3 1 1 0 123
14:15 0 98 5 2 0 0 133 102 26 0 1 0 0 130
14:30 0 146 9 2 0 0 192 112 32 1 2 3 0 154
14:45 0 104 0 3 1 0 124 107 21 1 2 1 0 135
15:00 0 80 4 1 1 0 114 12 2 3 1 3 0 143
15:15 0 102 6 1 0 0 122 115 2% 1 1 2 0 145
15:30 0 115 8 [ 2 [ 143 135 21 3 2 3 0 166
15:45 0 17 3 3 2 0 150 118 15 3 2 0 0 142
16:00 [ 114 3 [ 0 0 148 124 17 2 3 3 0 156
16:15 [ 119 0 5 2 0 143 121 23 3 3 3 1 157
16:30 0 152 4 0 0 0 179 142 34 2 1 1 0 183
16:45 0 152 0 1 1 0 180 145 2 1 2 2 1 173
17:00 0 123 2 0 1 0 148 128 17 2 1 0 0 149
17:15 0 116 2 1 2 1 138 131 22 1 3 2 0 159
17:30 0 152 1 2 1 2 176 179 29 1 2 6 0 220
17:45 0 142 4 1 0 0 168 115 17 3 1 3 0 140
18:00 0 119 3 ) 1 0 135 136 14 1 1 1 1 154
18:15 0 125 2 1 2 0 143 127 16 2 3 2 0 151
18:30 0 127 2 2 3 0 149 144 19 1 1 4 0 169
18:45 0 141 3 1 4 0 166 125 24 0 2 2 0 153
Start Time olling Hour Total olling Hour Total olling Hour Total

07:00 0 0 0 0 0 0 0 0 9 0 1 3 1 3 0 17 340 107 B 17 9 8 0 489
07:15 0 0 0 0 0 0 0 0 60 9 6 10 0 3 0 88 315 81 9 22 8 7 0 442
07:30 0 0 0 0 0 0 0 0 131 23 7 13 0 3 0 177 265 56 7 20 10 5 0 363
07:45 [ 0 [ 0 0 0 0 0 170 3 8 17 0 1 [ 229 289 49 6 17 9 5 0 375
08:00 0 0 0 0 0 0 [ [ 246 52 1 27 3 2 0 341 313 52 10 16 5 2 0 398
08:15 0 0 0 0 0 0 0 0 266 68 9 26 4 4 [ 377 349 54 10 15 7 1 0 436
08:30 0 0 0 0 0 0 0 0 278 85 10 26 6 4 [ 409 391 63 10 16 5 2 [ 487
08:45 0 0 0 0 0 0 0 0 306 100 16 28 7 3 [ 460 397 72 12 19 6 2 1 509
09:00 0 0 0 0 0 0 [ 0 312 9 20 32 5 2 1 471 425 76 1 19 10 5 1 547
09:15 0 0 0 0 [ 0 [ 0 299 87 21 38 5 1 1 452 392 7 13 15 9 5 1 514
09:30 0 0 0 0 0 0 0 0 303 75 23 41 4 1 1 448 390 77 14 12 12 4 1 510
09:45 [ 0 [ 0 [ 0 0 0 331 72 2 «2 4 2 2 475 384 80 17 9 1 5 0 506
10:00 [ 0 0 0 0 0 0 0 32 75 2 3 3 2 1 462 386 86 16 9 10 3 0 510
10:15 0 0 0 0 0 0 0 0 352 80 19 27 3 1 1 483 397 % 13 9 9 3 [ 525
10:30 0 0 0 0 0 0 0 0 379 83 15 27 3 1 1 509 390 % 14 9 8 5 0 520
10:45 0 0 0 0 0 0 0 0 370 79 13 28 5 0 0 495 400 92 9 7 7 3 2 520
11:00 0 0 0 0 0 0 0 0 390 73 14 27 5 1 0 510 400 86 1 8 6 4 2 517
11:15 0 0 0 0 0 0 0 0 393 70 16 26 5 2 0 512 382 75 13 1 8 5 2 496
11:30 0 0 0 0 0 0 0 0 406 71 20 28 5 4 [ 534 400 85 14 2 7 5 2 525
11:45 0 0 0 0 0 0 [ 0 417 66 24 26 3 4 1 541 415 87 17 15 8 7 [ 549
12:00 0 0 0 0 0 0 0 0 410 69 18 31 3 4 1 536 411 83 16 13 9 8 [ 540
12:15 0 0 [ 0 [ 0 0 0 404 70 17 29 3 4 1 528 435 91 18 10 7 ] 0 570
12:30 0 0 0 0 [ 0 0 0 361 65 18 30 2 3 1 480 438 87 15 7 9 10 0 566
12:45 0 0 [ 0 [ 0 0 0 365 81 14 27 2 4 0 493 416 87 14 5 8 1 [ 541
13:00 [ 0 0 0 0 0 [ 0 370 81 15 24 3 3 0 496 418 91 13 6 8 9 0 545
13:15 0 0 [ 0 [ 0 0 0 406 85 14 30 3 2 0 540 412 86 10 8 8 8 0 532
13:30 0 0 0 0 0 0 0 0 418 91 12 25 5 1 0 552 400 89 9 8 6 5 0 517
1345 0 0 0 0 0 0 0 0 463 % [] 30 6 0 0 604 419 () 10 7 7 5 0 547
14:00 0 0 [ 0 0 0 0 0 472 92 8 24 8 1 0 605 418 97 1 5 6 5 0 542
14:15 0 0 0 0 0 0 0 0 428 94 13 18 8 2 0 563 433 101 10 5 6 7 0 562
14:30 0 0 0 0 0 0 0 0 432 80 12 19 7 2 0 552 446 101 9 6 6 9 0 577
14:45 0 0 0 0 0 0 0 0 401 60 15 18 5 4 0 503 469 %0 7 8 6 9 0 589
15:00 [ 0 [ 0 [ 0 0 0 414 68 16 21 5 5 [ 529 480 84 8 10 6 8 0 596
15:15 [ 0 [ 0 [ 0 [ 0 448 75 12 20 4 4 0 563 492 79 13 9 8 8 [ 609
15:30 0 0 0 0 0 0 0 0 465 82 9 14 8 6 0 584 498 76 16 1 10 9 1 621
15:45 0 0 0 0 0 0 0 0 502 89 7 10 8 4 0 620 505 89 17 10 9 7 1 638
16:00 0 0 0 0 0 0 0 0 537 92 5 7 6 3 0 650 532 96 13 8 9 9 2 669
16:15 0 0 0 0 0 0 0 0 546 85 3 6 6 4 0 650 536 96 7 8 7 6 2 662
16:30 0 0 0 0 0 0 [ 0 543 84 3 8 2 4 1 645 546 95 4 6 7 5 1 664
16:45 0 0 0 0 0 0 0 0 543 80 2 5 4 5 3 642 583 90 4 5 8 10 1 701
17:00 0 0 0 0 0 0 0 0 533 75 2 9 4 4 3 630 553 85 5 7 7 1 0 668
17:15 0 0 0 0 0 0 0 0 529 63 4 10 4 4 3 617 561 82 4 6 7 12 1 673
17:30 0 0 0 0 0 0 0 0 538 60 4 10 4 4 2 622 557 76 5 7 7 12 1 665
17:45 0 0 0 0 0 0 0 0 513 58 3 1 4 6 0 595 522 66 2 7 6 10 1 614
18:00 0 0 0 0 0 0 0 0 512 55 2 10 4 10 0 503 532 73 1 4 7 9 1 627
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Intelligent Data Collection Limited

wsp Date of Survey: 6.09.2021
1005935 Junction Nam A229 Loose Road / Cranborne Avenue / Sutton Road Arm A: A229 Loose Road (N) Arm C: Sutton Road (SE)

Junction Number: Site 3 Junction Type: Crossroads Arm B: Cranborne Avenue (E)
Time Cars LGV M/C Cycle | Total Cars LGV Cycde | Total Cars LGV M/C Cycde | Total
07:00 0 0 0 0 0 0 0 0 74 28 1 111 7 1 0 0 0 0 0 8
07:15 0 0 0 0 0 0 0 0 71 32 0 115 7 2 0 0 0 0 0 9
07:30 1 0 0 0 0 0 0 1 64 15 0 90 2 1 0 0 0 0 0 3
07:45 0 0 0 0 0 0 0 0 45 8 0 60 2 1 0 0 0 0 0 3
08:00 ) 0 0 0 0 0 0 0 61 10 0 76 13 3 0 3 2 0 0 21
08:15 1 0 0 0 0 0 0 1 79 18 0 105 34 4 1 0 1 0 0 40
08:30 0 0 0 0 0 0 0 0 62 20 0 91 25 2 2 1 0 0 0 30
08:45 2 0 0 0 0 0 0 2 88 16 0 110 19 6 1 2 0 1 0 29
09:00 0 1 0 0 0 0 0 1 86 22 1 118 19 4 1 0 [ 0 [ 24
09:15 2 0 0 0 0 0 0 2 89 34 1 134 20 5 1 0 0 0 0 26
09:30 1 0 0 0 0 0 0 1 97 28 0 139 19 7 0 1 0 0 0 27
09:45 2 0 [ 0 0 0 0 2 90 22 0 126 18 2 0 0 0 0 0 20
10:00 1 0 [ 0 [ 0 [ 1 77 20 0 104 18 9 0 0 0 0 1 28
10:15 0 0 [ 0 [ 0 [ 0 71 32 1 112 21 2 [ 2 [ 2 0 27
10:30 1 0 0 0 0 0 0 1 83 16 0 109 10 4 2 0 0 0 0 16
10:45 3 0 [ 0 [ 0 [ 3 81 21 [ 111 24 1 1 0 [ 0 [ 26
11:00 [ 0 0 0 [ 0 [ 0 72 15 [ 95 24 4 2 2 0 0 [ 32
11:15 3 1 1 0 [ 0 [ 5 7 13 1 105 2 2 [ 1 [ 1 [ 26
11:30 0 0 [ 0 [ 0 [ 0 74 28 0 113 25 4 1 0 0 0 0 30
11:45 1 0 [ 0 0 0 [ 1 79 13 0 101 23 6 1 0 0 0 0 30
12:00 3 1 [ 0 [ 0 [ 4 81 18 0 107 19 5 1 0 0 0 0 25
12:15 2 0 [ 0 [ 0 [ 2 74 19 [ 103 21 1 0 0 0 0 0 22
12:30 2 0 [ 0 0 0 [ 2 70 25 1 103 20 2 0 0 0 0 0 22
12:45 [ 0 [ 0 [ 0 [ 0 8 14 1 115 20 1 1 0 0 0 0 22
13:00 2 0 0 0 0 0 [ 2 97 14 0 121 15 1 1 1 [ 0 [ 