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11. Report of the Head of Policy and Communications - Quarter 1 
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Sub-Committee  
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To move that the public be excluded for the items set out 
in Part II of the Agenda because of the likely disclosure 
of exempt information for the reasons specified having 

applied the Public Interest Test. 
 

Head of 
Schedule 12 A 
and Brief 

Description 
 

Minutes of the Meeting (Part II) held on        Para 1 – Info re an 

29 July 2015      individual 

 



 
 

 
 

 
 

 
22 

 
                                                                  Para 3 – Info re                               

                                                                  financial/ 
                                                                  business affairs                                                                      

 
Report of the Director of Planning and           Para 3 – Info re  

Development  - Property Acquisition              business affairs 
                                                                                                                                             
    

 IN ACCORDANCE WITH SECTION 17 OF THE LOCAL 
GOVERNMENT AND HOUSING ACT 1989 ALTERNATIVE 
ARRANGEMENTS FOR APPOINTMENTS TO COMMITTEES 

OUTSIDE THE USUAL POLITICAL BALANCE 
REQUIREMENTS MAY BE CONSIDERED IN RELATION TO 

AGENDA ITEM 17 
 
 

 

 



 

Policy and Resources Committee  23 September 2015 

 

Resident Survey 2015 

 

Final Decision-Maker Policy and Resources Committee 

Lead Head of Service Angela Woodhouse, Head of Policy & 

Communications 

Lead Officer and Report 

Author 

Anna Collier, Policy and Information Manager 

Clare Wood, Performance & Information Officer  

Classification Public 

Wards affected All 

  

This report makes the following recommendations to the final decision-
maker: 

1. Agree to the merging of the budget consultation and resident survey to minimise 
cost. 

2. Review the draft Resident Survey 2015 and make any recommendations for 

additions or exclusions (Appendix A).  

  

This report relates to the following corporate priorities:  

The Resident Survey provides data for indicators that measure all priorities.  

  

Timetable 

Meeting Date 

Policy and Resources Committee 23/09/2015 

Agenda Item 20
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Resident Survey 2015 

 

 
1. PURPOSE OF REPORT AND EXECUTIVE SUMMARY 
 

1.1 The purpose of this report is for Committee to agree the draft resident 
survey 2015 and agree an approach to maximise response and achieve 

improved value for money.  
 

 
2. Background and approach  

 
2.1 A resident survey was last undertaken in 2013.  Following the removal of 

the national requirement to undertake a Place Survey in 2011, it was 
agreed that the Council would undertake a resident survey every two years, 
to inform priorities and work planning, and to gauge satisfaction levels with 

the Council and its services.   
 

2.2 In previous years a sample of at least 6,000 surveys has been sent with one 
reminder alongside an open survey online that anyone is able to complete.  
This is a standard approach to more easily ensure a statistically valid result 

and also allows the Council to participate in the LGA benchmarking.  
 

2.3 The objective of the survey is 2015 to understand residents’ views of the 
Council’s performance and where money should be spent. In achieving that 
objective the approach should focus on maximising response and 

minimising cost. In 2013 the resident survey had a 32% response rate, with 
lower response rates achieved from particular wards, BME groups and 18-

24 year olds. The cost per returned survey was £6.42. The following draft 
target outcomes have been set to be achieved this year.  
 

• An overall response rate of at least 32% (dependant on survey 
methodology) 

• Reduce cost to £5.95 or less, per survey  
• Gain a minimum of 50 responses from each of the borough’s wards 

• Gain a minimum 4% overall response rate from BME groups  
• Gain a minimum 6% overall response rate from 18-24 year olds 

 

2.4 Engagement with groups that have historically produced a low response 
rate whilst delivering value for money has been essential criteria for 

selecting the company to carry out the survey.  Companies were asked to 
demonstrate how they would achieve the Council’s desired outcomes.   
 

2.5 A specification has already been prepared and sent to local Market Research 
Companies. To date we have received four expressions of interest. 
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  Questions 2015   
 

2.6 The draft survey is attached at Appendix A for consideration. It is 
recommended that the survey is kept to a maximum of three pages to 
ensure a good response from residents. 

 
2.7 The current draft includes questions that should not be removed  

 
• Data for performance indicators (these are marked with an asterix*)  
• Data for benchmarking (these are marked with a hashtag #) 

 
2.8 To further achieve value for money five budget consultation questions have 

been included (questions are marked with a pound symbol £).  
 

2.9 All additional questions have come from discussions with unit managers, 
heads of service or are based on previous surveys.  

 

2.10 The year before last the Council participated in LGA benchmarking, although 
performance wasn’t analysed. Only eleven other council’s participated of 

which one was comparable (Swale Borough council).   
 

2.11 Benchmarking data can only be obtained in relation to questions 1-3. To 

participate in benchmarking the Council must follow certain data collection 
methodology. Although this doesn’t prevent other methods being used, data 

collected in alternative ways cannot be submitted for benchmarking, 
however there is nothing preventing the Council from obtaining this data 
and using this to assess trends, it would not be comparable statistically.  

 
Cost 

 
2.12 The cost of the survey in 2013 was £12,500; the survey has traditionally 

been funded from the Policy and Information and the Communication and 

Marketing budgets.  In order to have the same funds available this year the 
available funding for the resident survey and budget consultation have been 

combined.  
 

Next Steps and Timescales 

 
2.13 Below is the proposed timetable for this project.  

 

Activity Due date 

Specification sent out 3rd  September  

Specification response deadline 18th September 

Responses review, company engaged 21st September 

Committee approval 23rd September 

Survey Finalised 25th September 

Survey distributed  1st October 

Initial high level results received   19th October 

Survey closes  23rd November 
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2.14 It is recommended that next year following final analysis of the results a 

short review of the outcomes of the resident survey including looking at the 

frequency and funding. This will ensure that Council is taking the right 
approach and collecting the right data in the right way and therefore 

ensuring value for money.  
 

 
3. AVAILABLE OPTIONS 

 
3.1 The Council could choose not to undertake a Resident Survey in 2015 

however, this could lead to the Council delivering services that do not meet 
the needs of local people or are not of a sufficient quality.   
 

3.2 The Council could look at different methods of gaining feedback from 
residents such as a Resident Panel. The Council previously had a feedback 

group (pre 2007) but difficulties in ensuring regular attendance meant this 
was disbanded.  
 

3.3 Another option would be topic specific focus groups to inform particular 
work streams, however, neither this nor the above option would give good 

quality data that could be compared over time.  
 

3.4 The Council could choose to undertake the survey in house to achieve a 

saving on the procurement of a company to conduct the survey. However, 
this would be highly resource intensive and would impact on the delivery of 

other services. 
 

 
4. CROSS-CUTTING ISSUES AND IMPLICATIONS 

 

Issue Implications Sign-off 

Impact on Corporate 
Priorities 

Performance Indicators in the 
Strategic Plan are derived 

from Resident Survey data.  

Head of Policy 
and 

Communications 

Risk Management If the Council does not 

undertake survey of 
residents there is a risk that 

the services the council 
delivers do not meet the 
needs of local people or are 

not of a sufficient quality. 

Head of Policy 

and 
Communications 

Financial The 2013 survey cost 

£12,500. Costs are usually 
shared 50/50 between the 

Communications and the 
Policy Teams’ budgets. 
Sufficient budgetary 

provision doesn’t exist this 

Head of Finance 

& Resources 

Final high level results 18th December 
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year so it is recommended 
that the budget consultation 

and resident survey are 
combined.  

Staffing None Head of Policy 
and 

Communications  

Legal The response data from the 

survey will need to be 
processed in accordance with 
the DPA 1998 (A privacy 

statement will be included as 
part of the survey).  

 

Equality Impact Needs 
Assessment 

The survey asks about 
protected characteristics in 

order to assess inequalities in 
relation to perception and 
service delivery 

Policy & 
Information 

Manager 

Environmental/Sustainable 
Development 

None Head of Policy 
and 

Communications 

Community Safety None Head of Policy 

and 
Communications 

Human Rights Act None Head of Policy 
and 

Communications 

Procurement We are seeking a minimum 

of three quotes to undertake 
the survey.  The overall cost 
is expected to be under 

£15,000 

Head of Policy 

and 
Communications 

Asset Management None Head of Policy 

and 
Communications 

 
5. REPORT APPENDICES 

 
The following documents are to be published with this report and form part of the 
report: 

• Appendix I: Draft Survey Questions 
 

 
6. BACKGROUND PAPERS  

Strategic Plan 2015-20.  
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Appendix A 

9130096/RW/var1 

 ABOUT YOUR LOCAL AREA AND PUBLIC SERVICES 

 

 

Throughout this survey we ask you to think about 'your local area'. When answering, please 

consider your local area to be within 15 - 20 minutes walking distance from your home. 

 
Q1 

#*  

Overall, how satisfied or dissatisfied are you with your local area as a place to live? 

(PLEASE TICK ONE BOX ONLY BELOW) 

 Very satisfied  q  1  Fairly dissatisfied  q  4 

 Fairly satisfied  q  2  Very dissatisfied  q  5 

 Neither satisfied nor dissatisfied  q  3  Don’t know  q  6 

 

 Your local area receives services from two councils, Maidstone Borough Council and Kent 

County Council. This survey asks about Maidstone Borough Council which is responsible for 

services such as rubbish and recycling collections, street cleaning, planning, parks, 

elections, Maidstone Museum and encouraging visitors and businesses to the borough. 

 
Q2  

* 

Overall, how satisfied or dissatisfied are you with the way Maidstone Borough Council 

runs things? 

(PLEASE TICK ONE BOX ONLY BELOW) 

 Very satisfied  q  1  Fairly dissatisfied  q  4 

 Fairly satisfied  q  2  Very dissatisfied  q  5 

 Neither satisfied nor dissatisfied  q  3  Don’t know  q  6 

 
 In considering the next question, please think about the range of services Maidstone 

Borough Council provides to the community as a whole, as well as the services your 

household uses. It does not matter if you do not know all of the services Maidstone Borough 

Council provides to the community. We would like your general opinion. 

 
Q3  

*£ 

To what extent do you agree or disagree that Maidstone Borough Council provides value 

for money?  

(PLEASE TICK ONE BOX ONLY BELOW) 

 Strongly agree  q  1  Tend to disagree  q  4 

 Tend to agree  q  2  Strongly disagree  q  5 

 Neither agree nor disagree  q  3  Don't know  q  6 

 
Q4  

* 

Overall, how well informed do you think Maidstone Borough Council keeps residents 

about the services and benefits it provides? 

(PLEASE TICK ONE BOX ONLY BELOW) 

 Very well informed  q  1  Not well informed at all  q  4 

 Fairly well informed  q  2  Don't know  q  5 

 Not very well informed  q  3     

 
Q5 

# 

The Council publishes a quarterly report in the Down Mail called the Borough Update, do 

you read this?(PLEASE TICK ONE BOX ONLY BELOW) 

 Yes, regular reader  q  1  No, receive Downs Mail but not 

interested in Update  

 q  4 

 Yes, occasional reader  q  2  No, do not receive Downs Mail and 

not interested in Update 

 q  5 

 No, don’t receive the Downs Mail but 

would like to  

 q  3     
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Q6* How strongly do you feel you belong to your local area? 

(PLEASE TICK ONE BOX ONLY BELOW) 

 Very strongly  q  1  Not at all strongly  q  4 

 Fairly strongly  q  2  Don't know  q  5 

 Not very strongly  q  3    

 

Q7* How much do you trust Maidstone Borough Council? 

(PLEASE TICK ONE BOX ONLY BELOW) 

 A great deal  q  1  Not at all  q  4 

 A fair amount  q  2  Don't know  q  5 

 Not very much  q  3    

 

Q8 

# 

To what extent do you agree with the statement ‘MBC is making the area a better place 

for people to live? (PLEASE TICK ONE BOX ONLY BELOW) 

 A great deal  q  1  Not at all  q  4 

 A fair amount  q  2  Don't know  q  5 

 Not very much  q  3    

 

 

# How satisfied or dissatisfied are you with each of the following services? 

(PLEASE TICK ONE BOX ONLY FOR EACH) 

  Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied nor 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know 

Q9 Refuse and recycling collections  q  1  q  2  q  3  q  4  q  5  q  6 

Q10 Maidstone Leisure Centre  q  1  q  2  q  3  q  4  q  5  q  6 

Q11 Parks and open spaces  q  1  q  2  q  3  q  4  q  5  q  6 

Q12 Playground and play areas  q  1  q  2  q  3  q  4  q  5  q  6 

Q13 Street cleanliness  q  1  q  2  q  3  q  4  q  5  q  6 

Q14 Maidstone Museums  q  1  q  2  q  3  q  4  q  5  q  6 

 

Q14

# 

To what extent do you agree or disagree that you can influence decisions affecting your 

local area?  

(PLEASE TICK ONE BOX ONLY BELOW) 

 Definitely agree  q  1  Definitely disagree  q  4 

 Tend to agree  q  2  Don't know  q  5 

 Tend to disagree  q  3    

 

Q15 

£ 

Thinking generally, which of the things below would you say are the most important in 

making somewhere a good place to live? (PLEASE TICK UP TO 5 BOXES BELOW) 

Q16 

£ 

And thinking about this local area, which of the things below, if any, do you think most 

need improving? (PLEASE TICK UP TO 5 BOXES BELOW) 

  Q16 (Please answer below) Q17 (Please answer below) 

Access to nature       q  1       q  1 

Activities for teenagers       q  2       q  2 

Affordable decent housing       q  3       q  3 

Clean streets       q  4       q  4 

Community activities       q  5       q  5 

Cultural facilities (e.g. libraries, 

museums) 
      q  6       q  6 

Educational provision       q  7       q  7 

Facilities for young children       q  8       q  8 
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Health services       q  9       q  9 

Job prospects       q  10       q  10 

The level of crime       q  11       q  11 

The level of pollution       q  12       q  12 

The level of traffic congestion       q  13       q  13 

Parks and open spaces       q  14       q  14 

Public transport       q  15       q  15 

Race relations       q  16       q  16 

Road and pavement repairs       q  17       q  17 

Shopping facilities       q  18       q  18 

Sports and leisure facilities       q  19       q  19 

Wage levels and local cost of living       q  20       q  20 

Other (please specify to the right)       q  21 

-----------------------------  

      q  21 

------------------------------ 

None of these       q  22       q  22 

Don’t know       q  23       q  23 

 

Q17 

EQ 

To what extent do you think that Maidstone Borough Council treats all types of people 

fairly?  

(PLEASE TICK ONE BOX ONLY BELOW) 

 A great deal  q  1  Not at all  q  5 

 To some extent  q  2  Don't know  q  6 

 Not very much  q  3    

 
Q18 

NEW 

# 

How satisfied or dissatisfied are you with Maidstone Town Centre as a place to visit, 

shop, and socialise? 

(PLEASE TICK ONE BOX ONLY BELOW) 

 Very satisfied  q  1  Fairly dissatisfied  q  4 

 Fairly satisfied  q  2  Very dissatisfied  q  5 

 Neither satisfied nor dissatisfied  q  3  Don’t know  q  6 

 

The Council has made significant savings in the past. Over the last five years the savings 

have totalled £6.6m which is nearly 20% of the amount it will spend in 2015/16. 

 

Q19 

£  

To what extent do you think that these saving have impacted on your daily life  

(PLEASE TICK ONE BOX ONLY BELOW) 

 A great deal  q  1  Not at all  q  5 

 To some extent  q  2  Don't know  q  6 

 Not very much  q  3    

 

Over the next five years the Council will need to save a further £3.8m. That includes £1.6m 

that it must save next year 

Q20  How do you think the Council should protect the services it provides? 

£ Increase Council Tax by more than 

2% 

 q  1  Stop providing some services  q  4 

 Introduce or increase charges for the 

service it can charge for 

 q  2  Be more efficient in the way it 

provides services 

q 5 

 Reduce the level of some services 

provided 

 q  3  Other please state 

Don’t know 

q 6 

q 7 
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 ABOUT YOU 

We would be grateful if you would complete the following questions, which will help us to 

see if different sections of our community have different opinions, or if people with 

particular characteristics are less satisfied with our services than others. Please feel free to 

disregard any questions you do not feel comfortable answering. All the information you give 

in this section is completely confidential and will never be used to identify you. Your 

response will be anonymised and no-one at the council will see it. 

 

Q20 

#    

How often do you use the internet?  

(PLEASE TICK ONE BOX ONLY BELOW) 

 Daily  q  1  Within the last 6 months  q  4 

 Almost every day  q  2  Within the last year  q  5 

 At least once a week  q  3  Never used  q  6 

 At least once a month  q  4    

 

Q21 

# 

What do you use the internet for?  

(PLEASE TICK ALL THAT APPLY) 

 Banking / managing accounts e.g. utilities  q  1  Send / receive emails  q  6 

 Paying bills  q  2  Shopping  q  7 

 Complaining  q  3  Social media e.g. Facebook / Twitter  q  8 

 Fun / pass the time  q  4  Online video calling e.g Skype  q  9 

 Research / find information  q  5  Other (please write in below)  q  10 

 ________________________________________________________________ 

________________________________________________________________ 

 

Q22 Which of the following age groups do you fall into?  

(PLEASE TICK ONE BOX ONLY BELOW) 

 18 - 24  q  1  55 - 64  q  5 

 25 - 34  q  2  65 - 74  q  6 

 35 - 44  q  3  75+  q  7 

 45 - 54  q  4    

 

Q23 Are you male or female?  

(PLEASE TICK ONE BOX ONLY BELOW) 

 Male 

Other 
 q  1 

q 3 

 Female  q  2 

 

 

Q24 Which of these ethnic groups do you consider you belong to?  

(PLEASE TICK ONE BOX ONLY BELOW) 

 White British  q  1  Asian Bangladeshi  q  11 

 White Irish  q  2  Asian Chinese  q  12 

 White Gypsy or Irish Traveller  q  3  Any other Asian background  q  13 

 Any other White background  q  4  Black African  q  14 

 Mixed White & Black Caribbean  q  5  Black Caribbean  q  15 

 Mixed White & Black African  q  6  Any other Black background  q  16 

 Mixed White & Asian  q  7  Other ethnic group e.g. Arab  q  17 

 Any other Mixed background  q  8  Other ethnic group (please write in below)  q  18 

 Asian Indian  q  9     

 Asian Pakistani  q  10    

 ________________________________________________________________  
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NEW #How do you rate your health in general? 

(PLEASE TICK ONE BOX ONLY BELOW) 

 Very good  q  1  Bad  q  4 

 Good  q  2  Very bad  q  5 

 Fair  q  3     

 
Q25 Do you have a long standing illness, disability or infirmity? 

 Yes q  1  No q  2 

 

Q26 (IF YES AT Q25)  

Does this illness or disability limit your activities in any way? 

 Yes q  1  No q  2 

 

Q27 Do you currently act as a carer? This is someone who gives regular unpaid support to a 

family member or friend who, because of ill health or disability, would not be able to 

cope with day-to-day life without that support.  

(PLEASE TICK ONE BOX ONLY BELOW) 

 Yes – full-time  q  1  No  q  3 

 Yes – part-time  q  2     

 

Q28 What is the make up of your household?  

(PLEASE TICK ALL THAT APPLY) 

 Yourself  q  1  Children aged 11 - 15  q  5 

 Your spouse / partner  q  2  Children aged 6 - 10  q  6 

 Other adults aged over 18  q  3  Children aged 0 - 5  q  7 

 Children aged 16 - 18  q  4     

 

Q29 Which of these activities best describes what you are doing at present? 

(PLEASE TICK ONE BOX ONLY BELOW) 

 Employee in full-time job  

(30 hours or more per week) 

 q  1  Unemployed and available for 

work 

 q  6 

 Employee in part-time job  

(under 30 hours per week) 

 q  2  Permanently sick / disabled  q  7 

 Self employed full or part-time  q  3  Wholly retired from work  q  8 

 On a government-supported training programme  q  4  Looking after the home  q  9 

 In full-time education at school, college or 

university 

 q  5  Doing something else  

(please write in below) 

 q  10 

 
________________________________________________________________  

 

Q30 For classification purposes only, can you please write in your postcode below 

 ________________________________________________________________ 
 

Please write in your contact details below for entry to the prize draw  

 Name   

 Address  

 Telephone Number  

 Email address  

 

 THANK YOU FOR COMPLETING THIS QUESTIONNAIRE.   

PLEASE NOW RETURN IT IN THE REPLY PAID ENVELOPE PROVIDED. 
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Policy & Resources  23/09/2015 

Is the final decision on the recommendations in this report to be made at 
this meeting? 

Yes 

 

URGENT Decision Referral from Strategic Planning, 

Sustainability & Transportation Committee 08/09/2015:  

Landscapes of Local Value 

 

Final Decision-Maker Policy and Resources Committee  

Lead Head of Service Rob Jarman: Head of Planning & Development 

Lead Officer and Report 

Author 

Steve Clarke: Principal Planning Officer Spatial 

Policy 

Classification Public 

Wards affected All 

  

This report makes the following recommendations to this Committee: 

The report is provided to the committee to inform the debate on the referral under 

consideration and makes no recommendation. The committee must chose to: 

 

• endorse the original Committee decision, or 
 

• agree the proposed amendment as set out in the referral. 

 

  

This report relates to the following corporate priorities:  

• Keeping Maidstone Borough an attractive place for all – Securing an attractive 
environment for residents and visitors to the Borough by preserving and or 

enhancing its countryside and landscape is a key element of this priority. 

  

Timetable 

Meeting Date 

Policy and Resources Committee 23/09/2015  

Agenda Item 21
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URGENT Decision Referral from Strategic Planning, 

Sustainability & Transportation Committee 08/09/2015:  

Landscapes of Local Value 

 

 
1. PURPOSE OF REPORT AND EXECUTIVE SUMMARY 
 

1.1 This report relates to the referral to the Policy & Resources Committee of 

the decision of the Strategic Planning Sustainability & Transportation 
Committee at its meeting on 8 September 2015 made in relation to Agenda 
Item 13: Landscapes of Local Value.  

 
1.2 It sets out the desired outcomes of the referral and addresses each in turn.    

 
 

2. REASONS FOR URGENCY 

 
2.1 The revised policy SP5 to which this decision relates is due to undergo 

regulation 18 consultation commencing on 2 October 2015 for a four week 
period. Any delay to the consideration of this decision referral will have a 
consequential effect on the period of consultation and potentially the 

timetable for the Local Plan. 
 

3. INTRODUCTION AND BACKGROUND 
 
3.1 The concept of Landscapes of Local Value was introduced within the 

Maidstone Borough Local Plan Regulation 18 Consultation Draft published in 
March 2014 as part of policy SP5. The Landscapes of Local Value (LLV) 

included in the Regulation 18 draft were as follows: 
• The Greensand Ridge 
• Medway Valley 

• Len Valley  
• Loose Valley  

 
3.2 The responses to the Consultation process were reported to Strategic 

Planning Sustainability & Transportation Committee on 14th July 2015 and 

subsequently deferred to the meeting held on 18th August 2015. The 
deferral was to ‘enable Officers to provide further consideration of the Low 

Weald and to produce a larger scale map of the area under consideration.’ 
 
3.3 A revised report was presented to Strategic Planning Sustainability & 

Transportation Committee on 18 August 2015.This recommended a further 
‘Setting of the Kent Downs AONB LLV’. The decision of the committee 

following consideration of the report is set out in Appendix One. 
 
3.4 A further report was brought to Strategic Planning Sustainability & 

Transportation Committee on 8 September 2015. The report as published 
recommended that an additional area to the east of Lenham be included 

within the ‘Setting of the Kent Downs AONB LLV’ together with an addition 
to the south of the Greensand Ridge LLV of the landscape character area 

‘Ulcombe Mixed Farmlands’ which conjoined the Greensand Ridge LLV and 
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which was proposed as a consequence to be re-named as the Greensand 
Ridge and Low Weald LLV.  

 
3.5 Following publication of the report and prior to the meeting on 8 

September, Members of the Strategic Planning Sustainability & 

Transportation Committee and Substitute Members together with Officers 
undertook a mini-bus tour of the LLV areas to be considered at the meeting 

on 8 September. Following the tour and a further review of existing policy 
applying to the areas proposed; at the meeting on 8 September an 
amendment to the recommendation was tabled in an Urgent Update Report. 

This recommended that the entirety of the proposed Setting of the North 
Downs AONB LLV be deleted and not designated and that the proposed 

additional area to be added to the Greensand Ridge LLV should also not be 
designated.  The Urgent Update Report is attached at Appendix Two  

 
3.6 At their meeting on 8 September 2015, the Strategic Planning Sustainability 

& Transportation Committee considered the report and urgent update report 

and their decision is attached as Appendix Three 
 

3.7 Subsequent to this decision and in accordance with required procedure, a 
minimum of three Councillors (seven in fact) referred this decision to the 
Policy and Resources Committee for further consideration.  The referral 

notification is attached at Appendix Four. 
 

 
4. DESIRED OUTCOME OF REFERRAL  
 

4.1 The referral notification at Appendix Four sets out the desired outcome. To 
assist the committee this is replicated below. The paragraphs are produced 

as per the original decision and the referral requests the deletion of the text 
that has been crossed through and the addition of the text that is in bold. 

 

 
Paragraph 5.78 to read: ‘The Low Weald covers a significant proportion of 

the countryside, in the rural southern half of the Borough. The Low Weald is 
recognised as having distinctive landscape features: the field patterns, 
many of which are medieval in character, hedgerows, stands of trees, ponds 

and streams and buildings of character should be protected, maintained and 
enhanced where appropriate. The necessary protection for the area of the 

Low Weald outside the boundaries of the rural service centres as defined on 
the policies map is provided under the criteria of policy SP5.’ “ 
 

and 
 

“Criterion 6 sentence to read: ‘The Greensand Ridge, Medway Valley, Len 
Valley and Loose Valley and Low Weald, as defined on the policies map, 
will be protected, maintained and enhanced where appropriate as 

landscapes of local value;’” 
 

 

5. RESPONSE AND REASONS FOR RECOMMENDATIONS 
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5.1 As indicated in paragraph 2.1 above, Landscapes of Local Value were 
introduced within the Maidstone Borough Local Plan Regulation 18 

Consultation Draft 2014. Four areas were identified. The Greensand Ridge 
and the Medway, Len and Loose Valleys. 

 

5.2 The Decision Referral at Appendix Four states that the Low Weald was 
identified as a Special Landscape Area in the currently adopted Maidstone 

Borough-wide Local Plan 2000 and endorsed at the public inquiry into that 
plan and questions why it has been removed [from the current draft Local 
Plan]. 

 
5.3 The Low Weald has not been removed from the draft Maidstone Borough 

Local Plan, it did not form part of the initial Regulation 18 Consultation draft 
in March 2014. 

 
5.4 The reason for this is that since the Maidstone Borough-wide Local Plan 

(MBWLP) 2000 was adopted, in which the Special Landscape Areas were 

designated following their ‘signposting’ in the Kent Structure Plan, there has 
been a clear change in Government Policy on the issue of landscape 

designations.  
 

5.5 This was foreshadowed in the former Planning Policy Guidance Note 7 and 

Planning Policy Statement 7 (that superseded PPG7), both of which were 
published after the current Borough-wide Local Plan was adopted and which 

were then in turn superseded by the National Planning Policy Framework 
(NPPF) and National Planning Practice Guidance (NPPG). Both PPG7 and 
PPS7 indicated that local landscape designations would need substantial and 

specific justification and both placed a reliance on landscapes with national 
designation as having the highest protection whilst at the same time 

recognising the intrinsic character and beauty of the countryside as a whole.    
 

5.6 The NPPF (paragraph 17) ‘recognises the intrinsic character and beauty of 

the countryside and the need to support thriving rural communities within 
it,’ as one of the 12 core land-use planning principles underpinning plan-

making and decision-taking that are set out in the NPPF. However in a clear 
change from the advice in force at the time the MBWLP 2000 was adopted 
paragraph 113 of the NPPF states  

‘Local planning authorities should set criteria based policies against which proposals 

for any development on or affecting protected wildlife or geodiversity sites or 

landscape areas will be judged. Distinctions should be made between the hierarchy 

of international, national and locally designated sites, so that protection is 

commensurate with their status and gives appropriate weight to their importance 

and the contribution that they make to wider ecological networks.’ 

5.7 The NPPF is also very clear (paragraph 114) that great weight should be 

given to conserving landscape and scenic beauty in National Parks the 
Broads and AONBs which have the highest status of protection in relation to 

landscape and scenic beauty.  
 

5.8 The NPPG also emphasises that planning should recognise the intrinsic 
character and beauty of the countryside. It states that Local Plans should 
include strategic policies for the conservation and enhancement of the 

natural environment, including landscape, and makes it clear that this 
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applies to not only designated landscapes but also the wider countryside. It 
advocates where appropriate, the preparation of Landscape Character 

Assessments (as has been undertaken in Maidstone Borough) as a tool to 
help understand the character and local distinctiveness of the landscape and 
to identify features that give it a sense of place and to help inform, plan and 

manage change.    
   

5.9 Policy SP5 is a criteria-based strategic policy framed in line with the advice 
in the NPPF and the NPPG. The approach and proposed designation of 
Landscapes of Local Value adopted in the draft Maidstone Borough Local 

Plan has taken into account the findings of the Landscape Character 
Assessment undertaken of the Borough and also the context of the NPPF’s 

reference to the hierarchy of international, then national and then local 
designations. 

 
5.10 Councillors are reminded that in the MBWLP 2000 only a proportion of the 

Low Weald was actually designated, largely centred on the east of the 

Borough including Headcorn but not stretching as far as Staplehurst or 
Marden (with the exception of a small area immediately east of Staplehurst 

unconnected to any other part of the Low Weald SLA). 
  

5.11 It is also recognised that the geology, topography, general character and 

field patterns etc. of the Low Weald have not changed since the MBWLP 
2000 was adopted and that it remains attractive countryside. 

 
5.12 The key change is the move required by the NPPF and NPPG to a criteria 

based policy based on evidence from an up-to date Landscape Character 

Assessment undertaken in accordance with Natural England guidance and 
advice. It is this that forms the backbone of policy SP5 and its supporting 

text as drafted and the reason why the Low Weald is not proposed as a 
Landscape of Local Value. 
  

5.13 In accordance with the advice in the NPPF and NPPG and the criteria set out 
in policy SP5 itself, despite not fulfilling the required criteria to merit specific 

designation, the Low Weald is still and will be recognised as countryside 
that due to its intrinsic character and beauty is worthy of protection. 
 

5.14 Councillors should also be aware that adjoining authorities have no plans to 
replicate Landscape of Local Value or similar designations in their 

Development Plans.  
 

 

6. NEXT STEPS: COMMUNICATION AND IMPLEMENTATION OF 
THE DECISION 

 
6.1 The revised policy SP5 and its supporting text will be the subject to further 

Regulation 18 Consultation, commencing Friday 2 October 2015 for 4 
weeks.  

 

 

7. CROSS-CUTTING ISSUES AND IMPLICATIONS 
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Issue Implications Sign-off 

Impact on Corporate 
Priorities 

Keeping Maidstone Borough an 
attractive place for all: Securing 
an attractive environment for 

residents and visitors to the 
Borough by preserving and or 

enhancing its countryside and 
landscape is a key element of 
this Corporate Priority 

Rob Jarman: 
Head of 
Planning & 

Development 

Risk Management A sound evidence base and 
further public consultation on 

policy amendments will 
minimise the risk of policy SP5 

being found unsound on 
examination into the local plan 

Rob Jarman: 
Head of 

Planning & 
Development 

Financial There are no financial 
implications arising from this 
report 

Head of 
Finance & 
Resources 

Staffing The Regulation 18 consultation 
will require staff resources but, 

given that this will be a focused 
consultation on key policy 

changes only, the consultation 
can be managed within existing 
staff resources   

Rob Jarman: 
Head of 

Planning & 
Development 

Legal There are no legal implications 
directly arising from  this 

report, although the Legal 
Team continues to provide 

advice and guidance on local 
plan matters and to review any 
legal implications of reports 

Legal Team 

Equality Impact Needs 
Assessment 

There are no specific 
implications arising from this 

report  

Policy & 
Information 

Manager 

Environmental/Sustainable 

Development 

There are no specific 

implications arising from this 
report 

Rob Jarman: 

Head of 
Planning & 

Development 

Community Safety There are no specific 

implications arising from this 
report 

Rob Jarman: 

Head of 
Planning & 
Development 

Human Rights Act There are no specific 
implications arising from this 

report 

Rob Jarman: 
Head of 

Planning & 
Development 

Procurement There are no specific Head of 
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implications arising from this 
report 

Finance & 
Resources 

Asset Management There are no specific 
implications arising from this 

report 

Head of 
Finance & 

Resources 

 

8. REPORT APPENDICES 
 

The following documents are to be published with this report and form part of the 
report: 
• Appendix One: Decision of the SPS&T Committee relating to Landscapes of 

Local Value 18 August 2015 
• Appendix Two: SPS&T Committee 8 September 2015: Urgent Update Report 

for item 13 Landscapes of Local Value   
• Appendix Three: Decision of the SPS&T Committee 8 September 2015 

relating to Landscapes of Local Value   

• Appendix Four: Decision referral notification  
 

 

9. BACKGROUND PAPERS  
 
None 
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