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Highway issues report for County Councillor Paul Carter 26 01 2017 

 

During the meeting with Paul Carter, held on 18 January 2017, he requested that the 

issues referred to and issues outstanding be included in a single report for him to consider. 

 

Yellow lines 

 

Currently there are three yellow line/parking issues at Grove Green. 

 

Yellow lines on Provender Way, at all the road junctions, to stop cars blocking drop down 

kerbs and sight lines.  

The school approached the PCSO to take this up.  Residents have also contacted the parish 

office. 

KCC Highways has said no to the parish council’s initial request for yellow lines as there is 

no supporting injuries to warrant its intervention and insufficient funding available. The 

standard letter advised the parish council to approach the local parish council and County 

Councillor Carter for possible funding (appendix 1). The school has written to the parish 

council about the problem (appendix 2). The school had been requested to approach the 

KCC Education Department as well but so far there is no evidence that this is happened. 

The issue of inconsiderate and dangerous parking on the bends by parents is a long-

standing issue and the school has taken numerous action e.g. articles and newsletters, 

directly approaching parents etc. but to no avail. As there are no yellow lines the PCSO is 

only able to advise inconsiderate parkers (appendix 3). Appendix 4 -Examples and 

photographs of the problem. 

 

Yellow lines on Grovewood Drive South, to stop commuter parking. 

This is a recently occurring issue created by the MBC closure of the Old Sittingbourne Road 

Park and Ride and the introduction of car parking fees at Mote Park. These actions have 

resulted in commuters parking on Grovewood Drive South (appendix 5).  KCC Highways 

refused to fund the parish council’s request for yellow lines as there is no supporting 

injuries to warrant its intervention and insufficient funding available (appendix 6). KCC 

Highways referred the parish council to Maidstone BC and MBC has referred the issue back 

to KCC with a recommendation that yellow lines be put in for safety reasons (appendix 7). 

KCC Highways refused again as there are no supporting injuries to warrant its intervention. 

MBC will not introduce yellow lines to stop commuter parking unless there is a provable 

impact on residents parking and as the vehicles are not directly outside residential 

properties it does not meet MBC’s criteria for action. 

Over 26 residents have contacted the parish office about this and residents regularly send 

up to date photographs of the parking (appendix 8. The school has written to the parish 

council about the problem. The school had been requested to approach the KCC Education 

Department as well but so far there is no evidence that this is happened. 

This a safety issue for other drivers trying to safely access and egress New Cut 

Road/Grovewood Drive South, Provender Way, Weavering Street and Harvesters Way. 

Commuters are parking on and opposite junctions, the vehicles narrow the road and park 

right down to the junction of New Cut Road/Grovewood Drive South. Vehicles Park directly 

on the junctions which restrict the views of drivers trying to exit. 

More importantly Grovewood Drive South must be crossed by schoolchildren accessing the 

local schools. Primary school aged children from Franklin Drive going to St John’s School 

now cross between parked cars. Secondary school children from Grove Green going to the 

three schools at Huntsman’s Lane cross Grovewood Drive South at this point to access 

New Cut Road.  

Grovewood Drive South is one of only two roads that service residential development, both 

roads are accessed from New Cut Road. Any delays within the estate or on either 

Grovewood Drive South, Grovewood Drive North or New Cut Road resulted in rat-running 

to the two only access/egress points. 
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Parking on verges at Grovewood Drive North, Provender Way etc. due to large events at 

Maidstone Studios. 

MBC has previously refused to put in temporary parking restrictions during Maidstone 

Studio events. The largest studio at Maidstone Studios holds an audience of 1,000 people. 

The owner of the studios has made numerous attempts to deal with the issue of up to 

5,000 tickets being released for 1,000 seats but unfortunately he has no control over 

ticketing as a company hires the studio to make a program and it employs a ticketing 

agency. The studios still organise a coach to run from the Old Sittingbourne Road Park and 

Ride site to the studio and once its own car park is full drivers are directed to the old park-

and-ride site or parking at Tesco’s. Unfortunately, many people attending shows decide to 

park on the verges and on the local roads. 

Parking on verges could be made illegal with a Road Traffic Order, progressed by KCC. 

Until there are restrictions put in place the PCSO cannot act. 

The problem with the parking is periodic are most likely to occur November or December 

when companies are making Christmas specials and the show Take Me Out, the audience 

of the latter show appear to be the main problem parkers. 

During the periods of problem parking cars are regularly parked directly on junctions, 

opposite junctions, on footways and verges and restricting access to residential drives. 

This is a long-term problem with complaints been received from 2014 (appendix 9). 

 

Other issues 

 

Safer crossing point on Grovewood Drive North.  

A resident contacted the parish council and the County Councillor about this and a petition 

has been raised which the resident is expecting to submit to KCC at the beginning of 

February 2017. 

This long-standing concern of residents are that the current pedestrian safety refuges are 

narrow and cannot easily accommodate an adult with a buggy or small children. The layout 

of the road, junctions, a bend and poor sight lines add to the problem. Some two years 

ago, County Councillor Carter was approached about the possibility of a crossing but it is 

not known if a KCC investigation took place.  

The resident has been warned that the road layout may not accommodate a pedestrian 

crossing, such as a zebra crossing, and just recently she has wondered whether, if the 

crossing was refused, whether speed bumps could be put in place. 

Grovewood Drive North is an extremely busy road as is the main road to a 24-hour Tesco 

and one of only two roads going into the large residential development at Grove Green. 

Over the years there have been complaints about speed of vehicles along the road but 

previous investigations did not identify a large speeding problem. In the Clerk’s opinion, 

the road layout, poor sight lines and the amount and flow of traffic is the main problem in 

trying to safely cross this road, as it is very difficult to judge the speed of an approaching 

vehicle. 

The north part of Grove Green has 10 residential roads/closes it also has Weavering Heath 

which is a major open space serving Grove Green. Any person from the northern part of 

the estate wishing to access facilities at the minor shopping centre, schools or the public 

bus service must cross Grovewood Drive North. 

It is likely that if the estate was designed now the crossing points would not be allowed. 

 

Permanent design for the new cycleway and parking provision on Old Chatham Road, 

Sandling.   

KCC Highways needs £110,000 but only has £85,000 to do the cycle route, this means 

that the previously hoped for parking restrictions by the residential area on the lower part 

of the road will not be properly progressed until other funding streams are located.  

Councillor Hinder believes that there is a design for the work and has been attempting to 

locate it. 
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Traffic calming and speed restrictions. 

Request for traffic calming/improvements on Weavering Street. Due to the lack of 

footways along much of this road residents and small children are forced to walk in the 

road which has no street lighting. Residents are concerned about the speed of traffic as 

this road can be used as a rat run if there is delays on Provender Way. 

 

HGVs on rural roads. 

This is a particular problem in the north of the parish and north of Boxley village (Pilgrims 

Way). It is noted that KCC has just released a consultation on its Freight Action Plan with 

its five key actions: 

 To tackle the problem of overnight lorry parking in Kent  

 To find a long term solution to Operation Stack 

 To effectively manage the routeing of HGV traffic to ensure that such movements 

remain on the strategic road network for as much of its journey as possible 

 To take steps to address the problems caused by freight traffic to communities 

 To ensure that KCC continues to make effective use of planning and development 

control powers to reduce the impact of freight traffic 

 

The parish council’s Environment Committee will be responding to the consultation 

however, it is sad to report, that previous requests to try to control HGV usage of rural 

roads have been unsuccessful for numerous reasons including: 

 HGV drivers slavishly following out of date satnavs. 

 KCC’s reluctance to put up signage and when it does if these are damage or stolen 

it is extremely difficult and time-consuming to get replacements. 

 Foreign drivers. 

 HGV drivers rat running because they are given delivery drop times that allow for 

no delays. 

 

The increase in HGVs, white vans, food delivery vans etc. traffic was not foreseen many 

years ago. Road infrastructure improvements generally only take place if there are large-

scale planning developments where S106 money is available. Traffic congestion forces 

vehicles onto the rural roads which were generally designed for horse and carts. Rural 

roads have had no or very little investment in improving the conditions e.g. passing places. 

 

A current major concern for the parish council is the situation at Westfield Sole Road and 

Yelsted Lane. A local farmer has blocked up, due to land erosion, the informal passing 

places on his land at Yelsted Lane. The traffic including large lorries on Westfield Sole Road 

make it difficult to drive down this narrow lane. Due to the congestion experienced on this 

lane drivers are trying to use Yelsted Lane, which runs parallel, but due to the road layout 

and now lack of informal passing places it is becoming dangerous. At the very least drivers 

are often faced with having to reverse, sometimes 80 to 100 yards, before there is room 

for a lorry to pass. Whilst for one car this is ‘uncomfortable’ if there are 3 to 4 cars it can 

become nearly impossible. 

 

Partnership working. 

 

With the restrictions being faced by local authorities on funding the parish council is hoping 

to find a way forward to ensure that reasonable action, which is often preventative action, 

is undertaken to improve the safety and quality of life of residents in the community. 

Currently KCC Highways requires parish councils that wish to undertake work to: 

 Employ a traffic consultant to undertake a risk assessment and design the 

alterations that could be needed. 

 Obtain proof of local support via either a formal or informal consultation. 

 Cost the alterations. 

 Employer a contractor to implement the changes if approval is given. 
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 Employ traffic consultants and contractors that have knowledge of KCC’s 

procedures KCC will provide a list of the contractors that have this knowledge. 

 

KCC has notified the parish council that “some years ago the parish numbers in Kent 

highways were cut suitably and we are unable to risk assess individual sites which are not 

part of our strategic casualty reduction programme”.  

 

KCC assures the parish council that it takes road safety very seriously but unfortunately 

due to financial restrictions doesn’t undertake preventative work. All agreed work has to 

be supported by statistics showing there are casualties. 

 

In its 2017/2018 budget Boxley Parish Council has included £55,000 (including £40,000 

from reserves) that is available for agreed highway and maintenance work. The parish 

council has approved a procedure and criteria list to assess projects put forward however 

this amount will not go very far but combined with some support from County Councillor 

Members Devolved Budget it may be possible to undertake several projects. 

 

The Clerk considers that one of the main issues that will reduce the number of projects 

that can be undertaken is the cost of employing a traffic consultant to undertake the risk 

assessment and design any alterations. It is not known if a County Councillor putting 

forward a project to KCC Highways has to employing external traffic consultant to 

undertake a risk assessment and design the alterations that could be needed. Would a 

County Councillor obtain a better price for such work? 

 

Clerks comment: KCC highways has for many years been putting in yellow lines at 

junctions, MBC has been putting in yellow lines to stop commuter car parking. There is a 

wealth of background information that could, if not offered freely, be obtained by Freedom 

of Information requests and as every Parish Clerk knows you don’t have to reinvent the 

wheel. You see what has been done before, you check that it is relevant to the situation 

you are facing and you reproduce it. Is a possible way forward to keeping costs low that 

the next KCC Highways Seminar is actually a training session on what paperwork needs 

to be produced, what evidence needs to be gathered etc. to produce a document that 

would meet KCC Highways or MBCs design criteria. Whilst the Parish Clerk or volunteer 

could not hope to do all the intricate work I cannot see why a competent person could not 

submit a design if a) they have some training/insight or b) they researched the issue. 
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Appendix  8 
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