
Member Learning & 
Development Survey

Total responses 28



Learning Delivery Methods

0% 20% 40% 60% 80% 100%

Formal training sessions taught/facilitated in a group – Classroom based  (25)

Online courses and modules – learning your own time (webinars) (26)

Attendance at local, regional, and national workshops and facilitated events
(e.g LGA workshops) (26)

One 2One Structured mentor or peer support  (23)

Fact-finding/best practice site visits  (26)

Face-to-face briefings and meetings with Officers as required (25)

Observing other meetings/working groups  (23)

Meetings and discussions within party groups (24)

76.9% 19.2% 3.8%

92.0% 4.0%4.0%

92.0% 8.0%

83.3% 16.7%

69.6% 13.0% 17.4%

56.5% 26.1% 17.4%

69.2% 19.2% 11.5%

69.2% 11.5% 19.2%

Useful Not useful Not accessed



Preferred method of learning

0% 10% 20% 30% 40%

Formal training sessions taught/facilitated in a group – Classroom based (12)

Online courses and modules – learning your own time (webinar) (5)

Face-to-face briefings and meetings with Officers as required (virtually and in
person) (5)

Fact-finding/best practice site visits  (3)

One 2One Structured mentor or peer support  (1)

Meetings and discussions within party groups (1)

Attendance at local, regional, and national workshops and facilitated events
(e.g LGA Workshops) (-)

Observing other meetings/working groups  (-)

18.5%

3.7%

11.1%

18.5%

3.7%

44.4%



Areas for general knowledge 
development

0% 10% 20% 30% 40% 50% 60% 70%

Understanding Governance rules & procedures/ Constitution   (18)

Understanding the Councils services and policies  (14)

Accessing Council information and documents  (11)

Working with other bodies and individuals  (11)

Your committee programme and workload (9)

Member and Officer Codes of Conduct & Interests (6)

None of these (1) 3.8%

69.2%

34.6%

23.1%

42.3%

53.8%

42.3%



Areas for skill developments

0% 10% 20% 30% 40% 50%

Questioning skills  (10)

Social Media (10)

Diplomacy and negotiation  (8)

Presentation skills/public speaking  (7)

Handling the media  (7)

Networking and advocacy  (7)

Resolving and dealing with conflict  (5)

Chairing and facilitation of meetings  (4)

None of the above (4)

Other –  please specify  (1)

15.4%

38.5%

26.9%

19.2%

15.4%

3.8%

30.8%

38.5%

26.9%

26.9%



Expanding Service Knowledge

0% 20% 40% 60% 80%

Housing and Homelessness (19)

Benefits Systems  (14)

Community Protection (ASB, Nuisance behaviour) (14)

Local Government Finance (including CT) (13)

Local Plan (12)

Planning & Development (including enforcement) (9)

Data Protection & Information Governance (8)

Waste & Recycling (8)

Licensing  (7)

Procurement (6)

Parking  (5)

Equalities (3)

Other – please specify (-)

23.1%

11.5%

53.8%

50.0%

53.8%

30.8%

73.1%

46.2%

34.6%

30.8%

26.9%

19.2%



Service Satisfaction

0% 20% 40% 60% 80% 100%

Administrative and advisory support from the Democratic Services team (28)

Meeting support and procedural advice (28)

The quality of the advice provided on governance related issues (28)

Legal advice (28)

Technology equipment provided by the Council (27)

ICT and Tech Support from the Council (28)

89.3% 7.1% 3.6%

78.6% 17.9% 3.6%

60.7% 21.4% 17.9%

74.1% 11.1% 14.8%

85.7% 10.7% 3.6%

82.1% 10.7% 7.1%

Satisfied Neither satisfied nor dissatisfied Dissatisfied


