
Community Support Groups –
Impact & Recovery Survey 

March 2021

Total Respondents 57



Response by Organisation Type

0% 15% 30% 45% 60%

Registered charity / CIO (30)

Voluntary or community group with a constitution (e.g Residents
Groups) (10)

Other - specify below (8)

Faith or Religious group (5)

Informal community group (e.g Litter Picking group) (2)

Community Interest Company or other social enterprise (1)

54%

2%

18%

14%

9%

4%



Operation of Groups since March 2021

0% 20% 40% 60%

Adapted our usual arrangements/activities to be held online  (32)

Held new activities online  (17)

Only kept in touch with the group  (15)

Not met/ group temporarily suspended  (14)

The lockdown and restrictions have not affected the group  (6)

Diverted resources to assist another group or organisation responding to the pandemic (6)

Adapted our usual arrangements/activities, but not held online  (5)

Held new activities, but not online  (3)

Newly formed group in response to pandemic (3)

Group was suspended initially, but has now resumed  (2)

Other  (2)

6%

32%

26%

11%

4%

59%

6%

28%

4%

11%

9%



Who has been using services in the last 12 
months

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Women (46)

Men (45)

Older people (65 years and over) (41)

Carers (33)

Physically disabled people (31)

Clinically Extremely Vulnerable  (30)

Parents (29)

Young people aged (16 to 24 years) (28)

People with learning difficulties (26)

Children (15 years and under) (25)

LGBTQ+ people (24)

People with addiction issues (19)

Homeless people (including those at risk of homelessness) (17)

Other third sector organisations or community groups (15)

Faith communities (11)

Asylum seekers/refugees/migrants  (10)

Other – specify below (9)

52%

43%

34%

27%

20%

59%

82%

80%

50%

45%

30%

55%

18%

16%

54%

73%

46%



Change in service users  over last 12 months

Women (51)

Men (50)

Older people (65 years and over) (47)

Young people (aged 16 to 24 years) (42)

Children (15 years and under) (43)

Homeless people (including those at risk of homelessness) (37)

Physically disabled people (37)

People with learning disabilities (38)

Clinically Extremely Vulnerable  (40)

Carers (43)

Parents (37)

LGBTQ+ people (36)

People with addiction issues (35)

Other third sector organisations or community groups (37)

Faith groups (34)

Asylum seekers/refugees/migrants (33)

47% 45% 2%6%

44% 48% 4%4%

22% 51% 3% 24%

43% 49% 2%6%

36% 45% 2% 17%

28% 33% 40%

21% 42% 5% 32%

16% 30% 8% 46%

17% 37% 3% 43%

40% 35% 5% 20%

43% 19% 38%

47% 28% 5% 21%

18% 32% 50%

35% 35% 3% 27%

6% 39% 55%

3% 61% 3% 33%

Increased demand No change Lower demand N/A or No requests



Change in demand for services

Mental health (51)

Physical health (45)

Isolation and loneliness (52)

Access to health services (41)

Grief/Bereavement support (46)

Access to food (47)

Debt and finance issues (45)

Access to benefits (41)

Access to social care (42)

Employment/Unemployment (40)

Housing & Homelessness (43)

Childcare / Parenting (41)

Discrimination (38)

Digital connectivity (44)

Education & Skills (40)

Anti-Social Behaviour (38)

Environment & Climate Change  (39)

49% 26% 2% 23%

42% 49% 9%

51% 18% 2% 29%

85% 14% 2%

20% 37% 44%

8% 47% 45%

30% 33% 2% 35%

33% 33% 35%

13% 40% 3% 45%

25% 33% 3% 40%

41% 36% 24%

43% 25% 32%

54% 30% 15%

61% 27% 2% 10%

39% 29% 32%

77% 14% 10%

5% 33% 5% 56%

Increased demand No change Lower demand N/A or No requests



New Services

• 16 - Social activities (including online 
activities).

• 7 – Deliveries

• 3 - Learning & Training

• 2 – Food supplies

• 1 – technical support –getting people online



Issues for Maidstone



Challenges for the future

0% 10% 20% 30% 40% 50% 60%

Funding & Fundraising (31)

Delivering services whilst following social distancing guidelines  (28)

Reaching vulnerable groups  (19)

Staff wellbeing and mental health  (15)

Capacity to meet demand (14)

Need to provide new or changed services  (12)

Maintaining engagement and contact with beneficiary groups (11)

Reduction in volunteers  (9)

Logistical planning for service and support delivery  (6)

Digital or tech equipment (laptops, mobile phones or other devices)  (2)

Difficulty in delivering services online (1)

Personal protective equipment (1)

2%

20%

28%

52%

22%

11%

26%

57%

17%

2%

35%

4%



Future Operation of Group

0% 20% 40% 60% 80% 100%

 
Very likely (30)

53%
Quite likely (16)

28%

Quite
unlikely

(5)
9%

Very
unlikely

(3)
5%

Don't
know

(3)
5%



Future Operation of Group

0% 25% 50% 75%

Adopt some new ways of operating, but generally continue as we
were  (31)

Adopt several new ways of operating  (17)

Go back to operating exactly as we were  (5)

Hard to tell/uncertain (3)

Cease operating (1) 2%

9%

54%

5%

30%



Support to Thrive

1. Funding (28) 

2. Recruiting Volunteers (16)

3. Premises & Venues (13)

4. Communication & Publicity (7)

5. Partnership opportunities & working (2)


