
 

Process for Dealing with Complaints of Misconduct Appendix B 

 

 

 

 

Prima facie – Breach of Code? 

Written complaint to Monitoring Officer 

Do you need further information? 

Acknowledge within 14 day 

And advise subject Member 

No 

No 

Write to the complainant 

Has the Complainant replied? 

Consult Independent Person 

Is it potentially serious? i.e. not 

− Trivial 

− Malicious 

− Politically Motivated 

− Tit for Tat 
− Too late 

Yes 

Refer to Assessment 

Panel of Standards? 

Can this be dealt 
with by other action? 

Do Panel consider it 

to be potentially 

serious? 

Is there a failure to comply 
with code? 

Does the matter warrant 

a public hearing by Panel 
of Standards? 

Can this be dealt with by 

other actions 

Investigate  

− Draft report to both parties 

− Final report to Monitoring 
Officer 

Take other action 

Monitoring Officer to consult with 

Independent Person  

No 

No 

Maybe 

No 

Yes 

Yes 

Yes 

Yes 

No 

Yes 

Yes 

Yes 

No 

No 
Hold 

hearing 

No further action Inform Complainant & Member No further action 

Take other action 

Yes No 

Yes No 


