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Gambling Act 2005

Objective 1

Preventing gambling from being a source of crime or disorder, being
associated with crime or disorder or being used to support crime.

=  We have adopted and complied with the guidlines produced by the Association of British
Bookmakers (ABB) in relation to the Proceeds of Crime Act 2002 (POCA) .

= |f we suspect anyone of using our premises for the furtherance of criminal activity (for
instance drug dealing, using counterfeit money, selling suspected stolen property and
criminal damage) we will contact the police immediately, report to our UK Head of Security
and record the instance in the shop log.

=  We exercise considerable caution when approached by a customer unknown to us who

wants to place a significant bet.

= We at Paddy Power are also aware of the need to notify the Gambling Commission should
we suspect anyone, including are own staff, of committing an offence under the Act.

= All of our shops have digital CCTV installed. We have upgraded all of our existing shops to
a remote system (completed end 2009) with virtually every area of the customer area
supervised. .

=  We have a full time Head of Security / _<_o=m< Laundering Officer heading a mmo:...@ team
monitoring staff / customer activity.
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Gambling Act 2005

Objective 3

Protecting children and other vuinerable persons from being harmed or exploited by gambling

= All our staff receive ongoing extensive training on social responsibility.
- The protection of the vulnerable is at the heart of all new employees’ induction ﬁ_.m_s_zm
regardliess of whether they are experienced or not

= Under 18 notices are prominently displayed in each of our offices.

= All staff will require sight of a photographic form of identity if they suspect a customer to
be under age - all such instances are recorded in the shop log.

=  We prominently display leaflets and posters giving information on Gamcare services
together with contact details.

=  We operate a self exclusion policy whereby customers complete an exclusion form
together with a recent photograph — details are circulated to all nearby Paddy Power
offices.

«  We regularly donate to The Responsibility in Gambling Trust (RIGT).

=  Our shops are designed, wherever possible, to allow direct supervision by staff of the
FOBT terminals. FOBTs are monitored by CCTV.
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